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10	uses	of	ict	in	education

Slideshow	Alot	Living	Team	Infographic	Slideshow	continues	to	read...	Critical	Race	Theory	(CRT)	is	a	hot	button	problem	in	the	United	States.	School	committees	and	state	legislatures	in	seven	states	have	approved	regulations	prohibiting	being	taught	in	class.	How	did	we	get	here,	and	why	are	everyone	going	crazy?	From	Carrie	Whitney,	Ph.D.
Fellow	graduates,	while	moving	forward	and	seizing	the	day,	we	stop	to	consider	some	less-clichéd	and	much	more	memorable	speeches	of	beginning	data	over	the	years,	including	one	that	made	graduates	richer.	From	Laurie	L.	Where	educators,	teachers,	principals,	guidance	counselors	or	educational	assistants,	provide	our	first	contact	with	the
permanent	learning	process.	They	also	have	a	great	impact	on	young	people.	Great	educators	are	out	there,	but	they	are	required.	So,	how	do	you	ask	her	for	a	job	with	you?	Skip	to	Content	Leanne	Gibson	was	CIO	at	the	Ministry	of	Educationwas	chosen	to	join	the	advisory	group	forMaster	of	Information	Management	(MIM)	at	the	Victoria	University
of	Wellington.	This	was	seven	years	ago	with	the	invitation	of	Laurence	Millar,	who	was	then	NZ	CIO	Government.“	He	had	a	number	of	us	in	the	government	thinking	of	supporting	each	other	and	sharing	our	experiences	and	resources,”	says	Gibson.	So	when	Millar	told	her	that	the	university	needed	a	government	representative	for	the	MIM
advisory	group,	she	assumed	the	role.	Millar	told	Gibson	that	by	joining	the	MIM	advisory	council,	he	could	give	something	to	a	wider	community,	not	just	the	government.	“It	was	nice	to	be	in	counseling	rather	than	in	decision-making,”	says	Gibson,	who	left	the	Ministry	of	Education	to	work	at	Wellington	International	Airport,	first	as	CIO	and	now
the	general	management	structures	and	information	technology.	“In	our	normal	work,	we	have	to	make	a	lot	of	decisions	and	sometimes	it	is	nice	to	share	oursays	Gibson,	who	is	now	the	head	of	the	advisory	group.	There's	no	captationwell	give	back	and	share	that	experience	we	haveLeanne	Gibson,	Wellington	International	Airport	Victoria
University	master	of	information	management	was	designed	for	IT	professionals	who	are	moving	to	senior	business-oriented	roles,	as	well	as	for	CIO	who	want	to	expand	their	management	perspective.	The	course	is	designed	to	meet	full-time	workers	and	is	offered	both	in	Auckland	and	Wellington.	It	can	be	completed	with	certificate	and	diploma
options	that	can	be	stepping	stones	towards	a	master.	The	current	council	includes	Rebecca	Schasching	of	the	Department	of	Corrections	who	is	also	the	president	of	Govis	(NZ	Government	Information	Systems	Managers	Forum;)	Institute	of	IT	Professionals	New	Zealand	CEO	Paul	Matthews;	Karen	Gordon-Lewis,	ex	of	Hudson;	and	Abinesh	Krishan
of	Potentia.	A	former	student,	James	Thomson,	who	now	works	for	the	government	communications	security	office,	is	also	a	member.	Thomsonthe	degree	while	working	as	head	ofsystems	for	the	Ministry	of	Defense.	“We	report	and	give	advice	to	the	program	manager,	Jocelyn	Cranefield,	and	head	of	Benoit	Aubert	information	management	school,”
says	Gibson.	The	advisory	group	also	provides	links	with	the	wider	community	for	students	working	on	research	projects.	Part	of	his	role	is	to	participate	in	events	related	to	the	course	organized	by	the	university.	He	says	he	relives	commitments	with	students	during	those	events	and	observing	their	progress	on	academic	journey.	“Many	of	them	can’t
get	through	a	glass	ceiling,”	he	says,	on	the	initial	challenges	of	some	of	the	students.	“They	are	stuck	in	a	technical	role,	they	are	not	using	their	most	strategic	skills.	"At	the	moment	you	hear	their	presentations	after	a	couple	of	years	through	the	master	[program]	is	absolutely	inspiring,"	he	says.	“It	feels	like	doing	something	good	to	unlock
potential	in	people.”	Gibson	says	it'sproud	to	helpuniversity	where	he	obtained	the	degree	and	master.	“I’ll	go	back	to	the	university	that	helped	me	with	my	career.”	The	advisory	group	meets	twice	a	year.	“It’s	a	very	dynamic,	interesting,	exciting	set	of	topics	that	we	will	cover	over	those	two	hours,”	he	says.	“It	is	a	matter	of	deepening	our
experience	in	the	private,	public	or	entrepreneurial	sector,	to	help	academics	build	the	best	possible	products	for	students,	but	also	for	the	future.	"Let's	see	the	technology	moving	so	fast,"	says,	so	the	VUW	curriculum	allows	special	topics	every	year	in	which	they	can	build	something	very	current	and	of	interest.	“I	would	really	encourage	people	to
grasp	the	opportunity	that	comes	forward,	because	it	is	good	to	return	and	share	that	experience	we	have.	“You	get	to	meet	the	most	fantastic	people,”	he	adds.	“If	you’re	trying	to	expand	network	connections,	this	is	another	way	to	do	it	outside	your	normalKennedy:	Paying	forward	David	Kennedy,	CIO	at	the	Transaction	Services	Group,	aims	to	help
educational	institutions	improve	their	offers	for	ICT	courses	and	business	technology	leadership.	Kennedy	is	Chairman	of	the	Advisory	Council	for	the	Strategic	CIO	Programme	of	the	University	of	Auckland.	The	program,	which	takes	place	once	a	year	for	five	months,	is	open	to	delegates	who	are	currently	in	an	IT-based	role	that	relates	to	the	CIO,
CEO	or	another	member	of	the	executive	team.	“It	is	my	pleasure	to	present	delegates	to	the	program	with	the	first	presentation	of	the	course.	I	present	a	real	representation	of	life	as	a	CIO	is	complex	and	prone	environments	to	today’s	opportunities.”	He	also	invited	12	CIO	to	be	a	presenter	and	mentor	to	delegates.	Each	of	the	CIOs	on	the	board	of
directors	will	mentor	one	or	two	delegates	in	order	to	help	them	reach	their	project	of	thesis.	The	project	should	provide	strategic	value	using	ICT	inrespective	organization.	"We	helpICT	education	and	helping	future	leaders”	for	this	country,	says	Kennedy.e.	''No	CaptionWe	teach	them	about	IT	realities,	and	the	role	CIODavid	Kennedy,	Transaction
Services	Group	Says	that	the	CIOs	participating	in	the	program	deserve	recognition	for	having	committed	their	time	for	the	improvement	of	the	course,	and	the	time	they	put	in	mentoring	the	participants.	“It’s	not	just	a	Powerpoint	course.	This	is	a	complete	course	based	on	the	experience	of	CIO	leaders	in	the	country.	There	is	a	serious	horse	force
in	the	role	of	the	CIO	and	it	is	our	responsibility	to	ensure	that	we	help	delegates	prepare	for	such	an	important	role.”	He	says	they	also	speak	of	the	negative	side	of	the	role.	“Because	technology	is	so	complex,	you	will	never	make	everyone	happy,”	he	says.	Kennedy	says	today's	working	environment	is	moving	away	from	the	traditional	technological
roadmap,	and	discusses	the	implications	for	the	CIO	role.	“The	real	value	is	in	the	creation	of	two-way	and	three-way	platformsdeepen	relations	with	customers	and	consumers.	The	information	strategy	we	define	has	to	address	the	many	factors	that	can	create	value	while	being	aware	that	many	information	strategies	failed	to	provide	the	desired
benefits	due	to	poor	design	or	insufficient	planning,”	he	says.	For	example,	if	you	are	a	company	that	sells	the	“product”,	then	your	customers’	information	can	be	used	to	increase	engagement	and	create	value	with	customers	and	information	for	your	company.	These	insights	can	dramatically	change	the	strategic	decision-making	process	to	increase
success	strategies	to	create	and	implement	over	time	and	a	defined	budget.	“	You	need	to	make	sure	that	the	ecosystem	you	create	increases	the	longevity	of	the	company	and	deepens	the	relationship	with	your	customers.	"Centre	Fortune	50	and	Fortune	500	shortening	capabilities.	While	in	the	past,	companieswere	on	the	list	for	66	years,	the
current	rate	of	longevity	forIt's	about	15	years	old.	“In	the	future,	it	will	be	even	less,”	he	predicts.	“Your	ability	to	add	value	to	a	larger	customer	base	is	enhanced	by	the	ability	to	manage	the	information	you	have.	The	ability	of	a	challenger	to	interrupt	your	channel	to	the	market	will	also	be	defined	by	the	information	that	your	company	has	on	its
customers".	For	this,	organizations	can	take	lessons	from	companies	like	Uber,	he	says.	''Uber	has	been	around	since	2009	and	has	only	been	a	hyper-business	company	in	the	last	18	months,"	cites.	“They	were	growing	slowly,	then	they	reach	a	critical	mass	necessary	for	hyper-hyper	growth	and	then	suddenly,	they	“hockey	stick”,	using	data	that
must	create	a	new	business	model	that	has	interrupted	the	transport	sector.	Now	they	offer	a	food	delivery	service,	for	example.“	When	you	take	care	of	technology,	you	also	need	to	understand	the	business,”	he	recommends	the	Aspiring	CIOs,	“what	your	customers	haveand	how	is	it	going	to	keep	their	commitment.”	heas	this	can	be	applied	to	the
energy	sector.	“Energy	is	an	interesting	sector,	very	cut	throat.	This	is	price,	price,	price.	Customers	are	looking	for	the	best	price.”	It	says	that	a	competitive	advantage	will	go	to	the	energy	company	by	releasing	a	more	granular	smart	meter	that	will	update	you	on	use.	So	when	you	turn	off	a	device,	you	will	immediately	know	how	this	affects	the
power	bill.	In	the	insurance	world,	it	could	be	around	home	insurance	prices.	He	asks:	“Why	do	I	pay	the	same	amount	for	my	home	insurance	when	I'm	home	as	when	I'm	out	of	the	house?	If	we	provide	mobile	telemetry	data	to	the	insurance	company,	they	can	definitely	reduce	my	premium	as	the	risk	for	the	property	is	reduced.	“This	is	how
information	is	used	to	be	an	exponential	organization.”	No	Captation	is	our	responsibility	as	senior	leader	forour	knowledge	and	experience	David	Kennedy	What	drives	him	to	this	role	as	an	educator?	“It	is	our	responsibility	as	senior	leader	to	pass	throughour	knowledge	and	experience,	which	will	lead	to	a	better	international	partnership	and
increase	national	success.	we	have	to	create	a	platform	for	future	kiwis	that	means	they	want	to	stay	in	the	country	and	offer	more	success	for	generations	to	come.”	“We	want	to	give	the	economy	of	this	country	a	place	where	we	can	develop	skills,”	he	says.	“If	we	manage	to	create	an	environment	where	we	provide	individuals	with	mental
stimulation	and	projects	to	keep	them	here,	this	country	will	improve.”	on	a	personal	note,	it	is	the	way	kennedy	pays	forward	for	the	mentoring	he	received	as	he	built	a	career	in	cybersecurity	and	now	like	this	–	all	over	the	world.	among	his	mentors	there	was	marc	potter,	a	New	Zealand	icg	(internal	consulting	group,)	the	global	consultancy	and
project	services.	Kennedy	says	it	started	when	it	was	the	ion	health.	he	performed	several	programs	and	discussed	it	with	potter.	“It	helps	methings.”	things.	”This	relationship	continued	when	he	moved	to	TSG	as	a	CIO	group.	It's	not	a	formal	mentoring,	Kennedy	says.	“We	talk	every	two	months.”The	security	expert	Charles	V	Pask,	CEO	of	ITSEC
Associates,	also	mentioned	him	early	in	his	career.	“I	have	deep	respect	for	Charles	and	what	he	taught	me	in	advance	in	my	career.	I	try	to	emulate	this	kindness	and	generosity	in	my	life	to	return	to	others	and	help	them	learn.”	Remember	that	people	are	always	learning,”	he	says,	citing	Pask.	It	is	something	he	often	considers	with	his	work	at	the
University	of	Auckland	and	other	organizations,	such	as	Computer	Culture	companies	in	Christchurch	and	Cucumber	in	Tauranga,	where	he	is	a	director.	“We	help	ICT	education	in	future	and	help	future	leaders	in	this	country,”	Kennedy	says.	Ian	Clarke:	The	power	of	perspective,	Ian	Clarke,	former	CEO	of	Fronde	and	now	director	of	the	Techion
Group,	sits	on	the	advisors	ofof	science	applied	toby	Otago	and	business	school	at	Victoria	University	in	Wellington.	He	first	worked	at	the	University	of	Otago,	where	he	finished	his	MBA.	One	of	his	professors	asked	him	to	help	set	up	an	advisory	board	for	the	science	program	applied	at	school.	“I	was	eager	to	do	it	in	part	to	return	a	little	and	partly
because	the	applied	science	school	does	a	very	interesting	job	on	technology.	"No	Go	back	to	your	job	with	new	perspectives.	Ian	Clarke,	Techion	Group	The	course	is	very	varied,	from	aquaculture	to	software	engineering,	explains	Clarke.	It	was	five	years	ago	when	he	was	CEO	of	Fronde.	He	says	that	counseling	meets	twice	a	year	and	his
involvement	does	not	take	time.	The	council	offers	a	prospect	of	the	employer,	suggesting	where	the	university	could	consider	new	aspects	within	its	programs.	He	was	involved	with	VUW	when	Xero	Rod	Drury	CEOby	the	board	of	directors,	with	the	university	looking	for	another	member	to	give	the	employer	workin	technological	space.	It	says	that
the	VUW	panel	meets	three	times	a	year,	and	also	engage	in	university	events,	such	as	conferences	and	lunches	with	visiting	speakers.	His	involvement	with	both	committees	is	useful	professionally,	he	says,	because	the	executives	of	the	advisory	council	come	from	different	areas.“	They	expose	you	to	someone	who	thinks	otherwise	in	the	university
faculty.	Back	to	your	job	with	new	perspectives.	“I	think	it’s	a	very	good	thing	for	the	IOC	and	their	teams	to	be	involved	in	advisory	councils	in	universities	and	tertiary	technical	institutions,”	says	Clarke.“	The	IT	industry	has	long	struggled	with	the	provision	of	adequately	qualified	people	at	the	right	times	and	the	right	volumes.”	Claudia	Vidal:
Helping	future	leaders	“I	didn’t	have	much	help,	I	had	to	learn	from	myself	when	I	started,	it	was	for	‘trial	and	error’	and	looking	at	other	professionals,”	says	Claudia	Vidal,	when	she	first	moved	into	roles	ofICT.	Vidal	has	a	background	in	tradeBusiness	management.	However,	for	ICT,	the	closest	thing	to	a	formal	course	when	he	was	studying	was	a
diploma	in	information	systems,	which	he	completed	at	the	University	of	Auckland.“	In	addition	to	ad	hoc	courses,	there	was	not	much	in	terms	of	preparation	as	IT	manager,	in	particular,	the	skills	that	you	need	to	be	able	to	get	the	best	from	people,”	says	Vidal,	who	in	these	days	is	responsible	for	business	solutions	to	Vector.	Page	2	In	his	career,
Vidal	built	an	impressive	portfolio	of	executive	roles,	including	CIO	and	GM	for	operations.	This	first	experience	in	the	field	has	led	her	to	get	involved	in	programs	to	ensure	that	future	ICT	leaders	are	prepared	for	realities	to	thrive	in	a	fast	competitive	industry.	No	Captation	Technology	is	evolving	so	fast.	.	we	are	doing	so	that	future	CIOs	receive
pragmatic	advice	Claudia	Vidal,	VectorCurrently,	is	on	the	boardof	the	strategic	CIO	program	at	the	University	of	Auckland.	You	are	also	an	industryto	the	Accreditation	Board	of	the	Institute	of	IT	Professionals	(IITP).	The	board	works	with	tertiary	suppliers	to	improve	IT	degrees.	“I	was	linked	to	ICT	education	not	only	as	a	student,	but	also	as	a
collaborator,”	he	explains.	“I	really	feel	strongly	about	making	students	have	a	job	preparation	in	industries	in	New	Zealand.	He	worked	as	an	independent	director	for	Skills4Work	and	AMES	IT	Group,	which	provides	information	technology	courses.	When	sold	to	Animation	Group,	the	courses	included	the	“artistic	part	of	technology”.	“It	was	nice	to
see	the	synergies	it	creates,	connecting	new	courses	to	the	most	traditional	aspects	of	technology.	“It’s	two	corners	of	a	spectrum,”	he	says.	“You	look	more	at	the	artistic	creation	of	things.	Learning	is	enriched	when	you	understand	the	hardware	and	software	that	helps	you	achieve	animation.	“	You	get	the	understanding	of	how	work	inof	the
computer	fits	with	the	rest	of	the“What	I	would	like	to	see	in	this	space	is	the	real	picture	for	this,	that	is,	the	teachings	that	influence	the	choices	that	they	will	make	to	create	business	value	using	technology,	for	the	needs	of	the	role	today	and	in	the	near	future.	“Technology	is	evolving	so	quickly	and	with	the	redeployment	of	lines	between	it	and
marketing,	we	are	doing	so	that	they	receive	pragmatic	advice,”	says	vidal.	the	programme	provides	for	discussions	on	the	development	of	skills	for	influence.	This	means	working	with	executive	colleagues	and	other	business	leaders	to	“make	sure	that	the	business	comes	across	a	partner	and	not	as	a	separate	function”.	“you	get	to	a	point	in	your
career	where	you	need	that	advice	to	get	to	the	next	level.	“David	kennedy,	transaction	services	group:	'Your	ability	to	add	value	to	a	larger	customer	base	is	enhanced	byto	manage	the	information	you	have.	the	ability	of	a	challengeryour	channel	to	the	market	will	also	be	defined	by	the	information	your	company	has	on	its	customers.'	that	the	new
zelanda	would	like	to	hear	from	other	executives	of	corporate	technology	who	work	with	consulting	groups	for	academic	organizations,	or	mentoring	future	leaders	ict.	send	to	the	editor	divina_paredes@idg.co.nzFollow	divina	paredes	on	twitter:	@divinapfollow	this	new	zelanda	on	Twitter:@cio_nz	subscribe	to	the	newsletter	that	for	regular	updates
on	news,	views	and	events	i.	join	us	on	facebook.	Copyright	©	2016	idg	communications,	inc.	
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