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Candidates for Emirates Airlines flight attendant positions must be at least 21 years old and 160 cm tall. They need one year of hospitality experience and a high school education. Fluency in English is required. Candidates must have a BMI of 25 or lower and demonstrate a professional demeanor. Language skills and good health are important too.
Fluency in English is mandatory, as it is the airline’s primary language for communication. Additional language skills may enhance an applicant’s profile, especially languages widely spoken in Emirates’ operational regions. Experience in customer service or hospitality is advantageous but not strictly required. Candidates must demonstrate excellent
communication skills and exceptional interpersonal abilities. They should also exhibit adaptability, teamwork, and resilience to handle demanding situations. A medical examination and a background check are standard processes during selection to ensure all crew members meet health and security standards. Understanding these Emirates Airlines
Flight Attendant qualifications prepares candidates for their journey. The application process, interview stages, and training programs further contribute to an aspiring cabin crew member’s success in this prestigious airline. In the next section, we will explore the application process in detail. What Are the Basic Qualifications for Becoming an
Emirates Airlines Flight Attendant? The basic qualifications for becoming an Emirates Airlines flight attendant include educational background, physical appearance, language skills, customer service experience, and age requirement. Educational Background Physical Appearance Language Skills Customer Service Experience Age Requirement
Understanding the qualifications provides insight into what Emirates Airlines seeks in its flight attendants. Educational Background: Educational background plays a significant role in getting hired as an Emirates Airlines flight attendant. Emirates Airlines requires candidates to have at least a high school diploma or equivalent. A higher education
degree, such as in hospitality or tourism, can enhance a candidate’s profile. According to a 2022 report by the Aviation Job Board, candidates with degrees tend to have better career advancement opportunities. Physical Appearance: Physical appearance is a crucial qualification for Emirates flight attendants. Though they do not have strict height
requirements, candidates must maintain a neat and well-groomed appearance. This reflects the airline’s brand image and standards. Additionally, candidates must meet health and fitness assessments to ensure they can handle the physical demands of the role. Language Skills: Language skills significantly enhance a flight attendant’s employability,
especially at Emirates Airlines, which serves a global clientele. Candidates are required to be fluent in English, while knowledge of additional languages is advantageous. Having multilingual capabilities can improve communication with diverse passengers. A study by the International Air Transport Association (IATA) indicates that airlines value
bilingual staff due to the benefit of enhanced customer service. Customer Service Experience: Customer service experience is vital for a successful flight attendant career. Emirates Airlines prefers candidates with prior experience in customer service or hospitality roles. This ensures that individuals can handle various passenger needs and manage
difficult situations gracefully. A 2021 study highlighted that 75% of airlines consider previous service experience as a significant factor in candidate selection. Age Requirement: The age requirement for Emirates Airlines flight attendants is typically between 21 and 30 years old. This age limit is based on the airline’s preference for hiring youthful
candidates who can manage the energetic demands of the job. However, exceptions may occur for candidates with extensive experience or unique skills. What Educational Background Do Candidates Need for Emirates Airlines Cabin Crew Positions? Emirates Airlines requires potential cabin crew candidates to have a minimum educational
background of a high school diploma or equivalent. Key educational requirements for Emirates Airlines cabin crew positions include: 1. High school diploma or equivalent 2. Additional vocational training (preferably in hospitality or customer service) 3. Proficiency in English (fluency in additional languages is a plus) 4. Relevant work experience
(previous customer service roles preferred) To understand these educational requirements better, we can explore each point in detail. High School Diploma or Equivalent: Candidates must possess at least a high school diploma. This standard educational attainment ensures that potential cabin crew have foundational skills in subjects like math and
communication. It is essential for understanding safety procedures and customer interactions during flights. Additional Vocational Training: While a high school diploma meets the basic requirement, training in areas such as hospitality or customer service can significantly enhance a candidate’s profile. Vocational training equips individuals with
practical skills relevant to the role, such as conflict resolution and service etiquette. Programs in hospitality often cover areas like food and beverage service, which is directly relevant to in-flight services. Proficiency in English: Candidates must demonstrate proficiency in English, as this is the primary language used in aviation and international
communication. Moreover, fluency in additional languages can be favorable. This skill enables cabin crew to better serve and communicate with diverse international passengers, enhancing customer experience and safety. Relevant Work Experience: Having prior experience in customer service roles can give candidates an advantage in the
application process. Experience in roles such as retail, hospitality, or service-oriented jobs helps develop essential skills such as teamwork, problem-solving, and effective communication. Such competencies are critical for managing passenger needs and ensuring a positive flight experience. These educational and experiential requirements help
Emirates Airlines maintain high service standards and safety protocols on their flights. What Personal Attributes Are Valued in Emirates Airlines Cabin Crew Applicants? Emirates Airlines values several personal attributes in cabin crew applicants. Essential qualities include strong communication skills, adaptability, a friendly demeanor, teamwork,
cultural awareness, problem-solving abilities, and a commitment to safety and service excellence. Strong communication skills Adaptability Friendly demeanor Teamwork Cultural awareness Problem-solving abilities Commitment to safety and service excellence These attributes contribute significantly to the overall effectiveness and harmony of the
cabin crew team, which is paramount in ensuring a positive passenger experience. Strong Communication Skills: Strong communication skills involve the ability to convey information clearly and listen effectively. Cabin crew members interact with diverse passengers and must articulate flight details, safety instructions, and respond to inquiries.
According to a 2019 study by the International Air Transport Association, effective communication reduces misunderstandings and enhances customer satisfaction. Adaptability: Adaptability refers to the capacity to adjust to changing schedules, customer needs, and unexpected situations. Cabin crew frequently encounter diverse scenarios, from flight
delays to passenger emergencies. A study by the International Journal of Aviation Management in 2020 indicated that adaptability in cabin crew increases operational efficiency and reduces stress during flight operations. Friendly Demeanor: A friendly demeanor involves being approachable and positive while interacting with passengers. This trait
helps create a warm atmosphere, which can lead to a more enjoyable flight experience. A survey by Skytrax in 2021 found that airlines with staff exhibiting friendliness are often rated higher for customer service. Teamwork: Teamwork is essential as cabin crew must function cohesively to ensure smooth operations. Effective collaboration allows
personnel to support one another and tackle challenges collectively. Research from the Journal of Air Transport Management shows that strong teamwork correlates with increased job satisfaction and improved service delivery. Cultural Awareness: Cultural awareness refers to understanding and respecting cultural differences among passengers.
Cabin crew is often exposed to a variety of cultures on international flights. Training programs emphasize cultural sensitivity, which enhances the travel experience. Data from the International Business Travel Association reveals that culturally aware staff can effectively manage diverse passenger interactions. Problem-Solving Abilities: Problem-
solving abilities allow cabin crew members to address issues promptly and efficiently. From handling passenger grievances to managing in-flight emergencies, these skills are critical. The British Journal of Occupational Therapy in 2022 highlighted that effective problem-solving is linked to safety and improved customer relations. Commitment to
Safety and Service Excellence: A commitment to safety and service excellence ensures that cabin crew prioritize passenger well-being while providing exemplary service. Training and certification in safety protocols are mandatory. The European Aviation Safety Agency emphasizes that a strong safety culture among cabin crew significantly reduces
the risk of incidents. These attributes collectively contribute to Emirates Airlines’ reputation for exceptional customer service and operational effectiveness. What Language Skills Are Required for Emirates Airlines Flight Attendants? The language skills required for Emirates Airlines flight attendants primarily include proficiency in English and
additional language abilities. Proficiency in English (spoken and written) Knowledge of Arabic (preferred but not mandatory) Proficiency in other languages (such as French, Spanish, or Mandarin) Ability to communicate clearly and effectively Cultural awareness and adaptability These language skills are crucial as they enhance communication with
passengers from diverse backgrounds and create a positive travel experience. Proficiency in English: Proficiency in English is essential for Emirates Airlines flight attendants. English serves as the primary language for communication in the aviation industry. It is the language used in safety briefings and emergency procedures, making fluency vital
for ensuring passenger safety. According to a 2019 report by the International Civil Aviation Organization (ICAQO), effective communication in English significantly reduces in-flight incidents and enhances service quality. Knowledge of Arabic: Knowledge of Arabic is preferred but not mandatory for flight attendants. Emirates Airlines is based in Dubai,
where Arabic is the official language. Flight attendants who can speak Arabic enhance customer service to passengers who prefer to communicate in their native tongue. This ability can foster a sense of familiarity and comfort among Arabic-speaking passengers, as noted by travel expert Fiona Tomlin in her 2021 travel review. Proficiency in Other
Languages: Proficiency in other languages like French, Spanish, or Mandarin can greatly enhance a flight attendant’s role. Emirates Airlines serves a diverse global customer base. Multilingual flight attendants can bridge language gaps and improve customer service. A 2018 study by the World Tourism Organization indicated that passengers are
more satisfied with their travel experience when they can communicate in their native language. Ability to Communicate Clearly and Effectively: Ability to communicate clearly and effectively is a critical skill for flight attendants. Clear communication contributes to better service and enhances the passenger experience. Additionally, it ensures that
crucial safety messages are understood by everyone on board. This skill is especially important during emergencies, as clarity can mitigate risks and confusion, according to the findings of a study published by the Australian Transport Safety Bureau in 2020. Cultural Awareness and Adaptability: Cultural awareness and adaptability are essential
attributes for flight attendants. Understanding cultural nuances promotes effective communication and service. Flight attendants who respect and acknowledge different cultures foster positive interactions with passengers. The global nature of the airline industry requires a level of cultural competence; thus, training in this area benefits both staff
and passengers. Research from the Journal of Air Transport Management in 2021 highlights that culturally aware staff help improve overall service satisfaction ratings. Through these language skills and abilities, Emirates Airlines flight attendants can ensure a safe, efficient, and pleasant flight experience for all passengers. What Are the Age and
Health Requirements for Prospective Emirates Airlines Cabin Crew? The age and health requirements for prospective Emirates Airlines cabin crew include specific criteria to ensure candidates meet operational demands and safety standards. Minimum age requirement: 21 years old. Maximum age preference: No upper age limit specified. Height
requirement: Minimum of 160 cm (5 feet 3 inches) for female candidates; 167 cm (5 feet 6 inches) for male candidates. Health standards: Candidates must pass a medical examination conducted by an authorized clinic. Vision requirement: Minimum visual acuity of 20/30 in one eye and 20/40 in the other, with correction if needed. Language skills:
Fluency in English is mandatory, and knowledge of additional languages is an advantage. Physical fitness: Ability to perform physically strenuous tasks, such as lifting luggage. Vaccination status: Must be up to date with relevant vaccinations. Understanding these requirements helps clarify the position’s physical and health-oriented demands.
Minimum Age Requirement: The minimum age requirement for Emirates Airlines cabin crew is 21 years old. This age specification ensures that candidates possess the maturity and responsibility necessary for safety-sensitive roles. The airline aims to hire individuals who can handle various passenger scenarios with professionalism and poise.
Maximum Age Preference: Emirates Airlines does not specify a maximum age limit for cabin crew applicants. This policy can attract a diverse range of candidates, including those with extensive life experience. Some argue that hiring older cabin crew may bring valuable interpersonal skills and situational awareness gained over the years. Height
Requirement: Emirates Airlines sets a minimum height requirement for female candidates at 160 cm (5 feet 3 inches) and for male candidates at 167 cm (5 feet 6 inches). This standard ensures that crew members can safely reach overhead compartments and assist passengers efficiently. Critics may question these requirements, arguing that skill and
training are more critical than physical stature. Health Standards: Prospective cabin crew must pass a medical examination from an authorized clinic. This evaluation assesses overall health, including checks for serious conditions that could affect job performance. Ensuring crew members are in good health is essential for passenger safety and
service reliability. Vision Requirement: Candidates need a minimum visual acuity of 20/30 in one eye and 20/40 in another, with corrective lenses if necessary. Clear vision is crucial for cabin crew tasks, such as reading safety instructions and monitoring the cabin environment. Non-compliance with vision standards can pose safety risks during flight
operations. Language Skills: Fluency in English is a requirement, as it is the primary language of international aviation. Additional language proficiency is highly beneficial. Candidates who speak multiple languages can enhance communication with diverse passengers, fostering better customer service. Physical Fitness: Cabin crew must be physically
fit enough to perform demanding tasks, such as lifting luggage and standing for long periods. Emirates seeks applicants who can adapt to the physical challenges associated with in-flight duties. This requirement supports the airline’s operational efficiency and enhances customer safety. Vaccination Status: Being up to date with necessary
vaccinations ensures the health and safety of both cabin crew and passengers. This requirement has become increasingly relevant in the context of global health concerns, helping to manage airborne illnesses. Compliance with vaccination status can be viewed as a public health measure within the aviation industry. What Previous Experience Is
Recommended for Becoming an Emirates Airlines Flight Attendant? To become an Emirates Airlines flight attendant, prior experience in customer service or hospitality is highly recommended. Key recommended experiences include: 1. Customer service experience 2. Hospitality industry experience 3. Multilingual skills 4. First aid certification 5.
Experience in a multicultural environment These points highlight the diversity of qualifications that can enhance the candidate’s application. While some may argue that experience in high-pressure roles is essential, others might emphasize the importance of interpersonal skills and adaptability. Customer Service Experience: Customer service
experience is vital for any flight attendant role. It equips candidates with skills to handle passenger needs and resolve conflicts effectively. This background prepares individuals to remain calm under pressure. For example, a 2019 study by the International Air Transport Association (IATA) noted that staff trained in customer service experience
reduced passenger complaints by 30%. Hospitality Industry Experience: Experience in the hospitality industry can significantly benefit potential flight attendants. Working in hotels, restaurants, or events builds skills in providing quality service and understanding guest expectations. This background comes with firsthand knowledge of maintaining a
pleasant environment, which directly translates to a cabin setting. Studies show that employees with a hospitality background often adapt more quickly to onboard service protocols. Multilingual Skills: Multilingual skills are increasingly valuable for flight attendants. Emirates Airlines serves diverse destinations and a multination-specific clientele.
Proficiency in multiple languages ensures clear communication and enhances customer service. According to a report by the British Council, bilingual employees can improve customer satisfaction levels by over 25% in service-oriented roles, making multilingualism an asset in this field. First Aid Certification: First aid certification is a recommended
qualification for flight attendants. It demonstrates an ability to manage onboard medical emergencies proactively. Knowledge of first aid is crucial, as flight attendants must handle medical situations calmly and effectively. The American Academy of Pediatrics emphasizes that passengers feel more assured when staff are trained to address potential
health issues. Experience in a Multicultural Environment: Experience in a multicultural environment is essential for adapting to the diverse passenger demographics Emirates Airlines serves. This experience helps candidates develop cultural sensitivity and understanding, which are critical for providing exceptional service. Research from the Journal
of Cross-Cultural Psychology highlights that employees familiar with various cultures perform better in international settings, enhancing the overall flight experience for passengers. How Can I Navigate the Application Process for Emirates Airlines Cabin Crew Positions? To navigate the application process for Emirates Airlines cabin crew positions,
applicants should follow these key steps: understanding eligibility criteria, preparing application documents, applying online, preparing for the assessment day, and attending the final interview. Eligibility criteria: Applicants must meet specific requirements to be considered. Emirates Airlines typically seeks candidates who are at least 21 years old,
possess a minimum height (usually around 160 cm for women and 165 cm for men), and have a high school diploma or equivalent. Fluency in English is essential, and knowledge of additional languages can be an asset. Candidates should also possess strong customer service skills and be able to work in a multicultural environment. Preparing
application documents: Before applying, candidates should gather the necessary documents. This includes a well-structured CV that highlights relevant experience and skills. A clear, professional photograph may also be required. Additionally, applicants should prepare a cover letter that expresses their enthusiasm for the role and the airline.
Applying online: Interested candidates can apply through the Emirates Careers website. They must complete an online application form, ensuring that all information is accurate and up-to-date. It is essential to tailor the application to highlight relevant experience and qualifications that align with the cabin crew role. Preparing for the assessment day:
Once selected, candidates will be invited to an assessment day. This may include group activities, one-on-one interviews, and an evaluation of customer service skills. Preparation involves researching the airline, practicing common interview questions, and dressing appropriately in professional attire. Attending the final interview: Successful
candidates from the assessment day will proceed to a final interview. This interview may involve senior staff members and focus on behavior-based questions that assess a candidate’s compatibility with the company’s values. Candidates should demonstrate their ability to work well in a team, handle stressful situations, and provide excellent customer
service. By following these steps, applicants can effectively navigate the application process for Emirates Airlines cabin crew positions. What Training Will I Receive After Being Selected as an Emirates Airlines Flight Attendant? After being selected as an Emirates Airlines flight attendant, you will receive comprehensive training to prepare for your
role in ensuring passenger safety and comfort. The main components of the training include: 1. Safety and emergency procedures 2. Customer service excellence 3. First aid and medical assistance 4. Cultural awareness and sensitivity 5. Aircraft familiarization 6. In-flight service standards Training as an Emirates Airlines flight attendant encompasses
a variety of essential skills and knowledge areas, each crucial for effective performance in the airline industry. Safety and Emergency Procedures: Safety and emergency procedures training focuses on how to handle in-flight emergencies. This training covers protocols for different scenarios, including evacuations, fire outbreaks, and medical
emergencies. Flight attendants learn about the aircraft’s safety equipment and how to use it efficiently. According to the Federal Aviation Administration (FAA), successful execution of safety protocols can significantly reduce risks during emergencies. Customer Service Excellence: Customer service excellence training emphasizes the importance of
providing outstanding service to passengers. This training involves effective communication techniques and conflict resolution strategies. A study by the International Air Transport Association (IATA) shows that superior customer service leads to increased passenger satisfaction and loyalty, making this training a key aspect of the flight attendant
curriculum. First Aid and Medical Assistance: Training in first aid and medical assistance prepares flight attendants to address health-related emergencies aboard the aircraft. This training includes CPR, the use of an automated external defibrillator (AED), and handling common medical conditions such as allergic reactions. The World Health
Organization (WHO) recommends that cabin crew be equipped with basic medical skills to support passengers effectively in emergencies. Cultural Awareness and Sensitivity: Cultural awareness and sensitivity training educates flight attendants on the diverse backgrounds of passengers onboard. Understanding cultural differences enhances
communication and service delivery. Emirates Airlines, being a global airline, emphasizes this training to ensure all passengers feel valued and respected. Aircraft Familiarization: Aircraft familiarization training involves learning the specific features and safety systems of the aircraft model they will operate. This training prepares flight attendants to
navigate the cabin efficiently and manage safety equipment. The Aircraft Certification Office notes that familiarity with aircraft systems is vital for ensuring passenger safety. In-flight Service Standards: In-flight service standards training details the provisioning of meals, beverages, and other services during flights. Flight attendants learn about the
airline’s offerings and how to deliver them in a manner that exceeds customer expectations. A study published by J.D. Power found that in-flight service quality directly impacts overall flight satisfaction. This training program equips Emirates Airlines flight attendants with the knowledge and skills needed to perform effectively in their roles, ensuring
high standards of safety and customer service. Related Post: Being a part of Emirates Airline’s cabin crew is challenging. Every year, thousands of potential candidates apply for the prestigious airline in hopes of receiving a call-back inviting them to join the team. Think you’'re up for the task? This step-by-step guide will tell you each part of the
process for you to finally join the Dubai-based airline. Also Read: Emirates Recruitment Video There are a lot of factors to consider before utilizing, including interpersonal skills, background, and ability to pass requirements. In this post, we’re going to talk about the hiring process in Emirates Airlines. As one of the best airways globally, Emirates
Airlines has earned its reputation as the “World’s Best In-Flight Experience”. Throughout the years, they have always made sure that their passengers receive nothing but quality service. In pursuit of being consistent in providing their passengers with the best, one aspect that sets them apart is how they filter their cabin crew members. Image:
Emirates Every dream job has its perks, and one of the most fantastic perks of being an airline cabin crew is travelling to various places. But, just like any other job, there will always be other people vying for the same spot as you. So, if you're someone who has long dreamt of being part of an airline cabin crew, then this article is for you! Applying for
jobs always brings a lot of unexpected moments, so the best way to be ready as ever is to read about what you can expect from your application process. Can you live up to the Emirates Airline standards? Read on to find out, and good luck in reaching your airline cabin crew dreams! Overview Named as the Largest International Airline in 2020,
Emirates offers its flights to 157 destinations in 6 continents and 85 countries. With a fleet size of 270, it is not a surprise that between the years 2019-2020, they have served over 56 million passengers. It is the largest airline in the Middle East, which operates over 3,600 flights per week from its hub. As of September 2020, they have 45,040
employees with 172 different nationalities, each committed to living up to the airline’s slogan, which is “Fly Emirates, Fly Better”. Its logo, designed by Negus & Negus Associates in 1985, represents self-confidence, passion and leadership, while the white color represents nobility, elegance, and purity. As reflected in their logo, these traits also reflect
in the way they provide their passengers with a smooth and relaxing journey towards their destination. After all, their mission is to deliver the world’s best in-flight experience. So, if you're vying for a spot in being part of this fast-growing airline, here are the things that you should keep in mind and prepare for. Every dream requires hard work and
preparedness, and this article is your first step towards that. Image: Emirates Responsibilities As a flight attendant, there are several responsibilities you are going to shoulder. Most of the time, passengers will be asking for service and assistance from you, and how you fulfill your obligations will reflect the service quality of Emirates Airline. In
addition to that, living up to the airline’s reputation is one of your duties, so these are a few tasks that you have to do well. First and foremost, is to always show professionalism in everything that you do. As a flight attendant, you should be well-oriented about where you’ll be assigned to, as well as other essential details that you need to remember.
Check safety equipment and do security checks Ensure that everything is clean and tidy Welcome passengers and assist them towards their seats until they settle down Brief passengers about safety procedures Serve meals and refreshments to passengers Give first aid in case a situation arises Qualifications There is a reason why receiving a call from
Emirates Airline is called the “Golden Call”. Because it is one of the best airlines in the world, its staff and cabin crew should also offer the best. So to be worthy of that job you've been eyeing, here are the qualifications you may want to keep in mind. Some of these qualities may make you stand out, while some can make you assess yourself and work
on weaknesses. At least 21 years of age at the time of joining Arm reach of 212 cm while standing on tiptoes Minimum height of 160 cm High school graduate (Grade 12) Fluency in English (written and spoken) No visible tattoos while you're in Emirates cabin crew uniform (cosmetic and bandage coverings aren’t allowed) Can adapt to new people,
new places and new situations Physically fit for this demanding role with a healthy Body Mass Index (BMI) Extra notes: It is an extra advantage if you have previous experiences in customer service or other related careers. Being culturally aware is also a great perk since you will be serving different nationalities and will need to answer many
questions regarding places of their destination. May it be reaching luggage placed high or serving trays of food, the ideal cabin crew must be ready for any situation. This is why there is a minimum requirement before being able to join the team. Aside from this, applicants are expected to embody the airline’s values and ethics. He/she must be
professional, cosmopolitan, progressive, and empathetic. They must also be ready to take on a busy schedule. Image: Emirates Document Requirements to Prepare Here are the things you need to prepare as part of the Emirates requirements when you apply as a crew: Updated CV/Resume Head and full-body photographs For photographs, here are
their given standards: You should be wearing professional business attire (including a jacket and tie for men). You should be standing facing straight towards the camera, with your hands down by your side. You should be smiling with a large but natural smile (ideally showing teeth). A white background is highly advisable. The full-length photographs
should measure 6x4 inches (15x10 cm), while the passport-sized photos should measure 45x35 mm (1.77%1.37 inches). Where to Apply for a Job for Emirates Airline Online? To check for job vacancies and details, you can visit and view their website here - How to Become a Cabin Crew for Emirates Airline To become a flight attendant for Emirates,
you will undergo a series of recruitment steps. Please follow the guide below for your reference on the hiring process. Step 1: Register Online Currently, Emirates is hiring through Recruitment Days. To accomplish the first step, you need to check their jobs board for any vacancies. Browsing the Emirates Career Pages to register would also be helpful
for faster access to registration near you. There should be no problems concerning the form if you will answer all parts truthfully. The first step is to send your CV, where all background information and works can be seen. Submitting one that is arranged neatly and filled with the related background will improve your chances of being noticed. Filling
your personal information is next. Basic ones like country of origin, contacts inside the company, and contact number will be asked. It is best to fill out every available box. Your work experience will also be asked. It is not a priority for the airline to look for experienced candidates as the age limit for the job is quite low. Any volunteer works or past
employment may aid in your application, though. Your educational background will be asked. The exact date of enrollment and graduation is also included. You may also choose to include your certifications and awards for you to prove yourself further. It is not a necessity, though. Attaching a photo will be required for the employers to see your body
better. Formal attire is recommended for them to be able to see how you will look in a uniform. A declaration that allows the airline to review your information will be shown for you to sign in. An e-signature will also be required. After doing this, all you have to do is wait for an email inviting you to the open day, complete with details and other
essential things you need on that day. Step 2: Open Day Once you finish the first step, the Emirates Open Day awaits you. An Open Day is a scheduled event for airlines looking for new members for their crew. They can be set anywhere in the world. Short-listed candidates will be immediately notified within the day. You may be asked by the recruiter
about your work experience, background, and dedication to the job. This will then be followed by an Assessment Day for employees to get a better look of the applicant. Being invited for one does not necessarily get you the job, though. Since this is similar to the traditional assessment day, consider how you present yourself and the impression you
give off. The way you carry yourself is crucial to stand a chance and make it to the shortlist at the end of the day. As a heads up on what you can expect, these are the activities that you can look forward to: Getting to know the airline Question and answer portions with the Emirates Crew Group exercises, role plays and discussions A reach and height
check Tattoo checks English language tests (reading, comprehension and vocabulary) Personality questionnaires Extra note: If you’re wondering what outfit is best to wear for this day, it’s an advantage to opt to dress smart. Remember that Emirates gives importance to the personal appearance of their crew. Also, you may want to book your
accommodation in advance, and for more than a day if you make it until the next step. Step 3: The Interview This is the second to the last step of the hiring process. Usually, the final interview happens on the same day as the assessment day (after applicants have been shortlisted and trimmed down). However, there are cases and locations where you
may be called and scheduled for the interview at another date and time. Nailing the Final Interview is the best way to secure the job. The competition for passing this phase is higher than the others. Interviews last about 30 minutes. Some interviews are done online through webcam. This is where you should shine the best. Tell the employers about
all related skills, knowledge, and goals you have for the job. If you are successful, the airline company will contact you to tell you the news. This will then be followed by a personality test, a medical examination, and then training for the actual job. After this, the recruitment team will send your entire file to the headquarters in Dubai for extra
consideration. So now, you’'re just a phone call away from the last step! Step 4: Final Steps Now that you’re a step closer to your dreams, this is where you need to prepare all your important documents. In the final stage of this application process, the Emirates recruitment team will make various medical and background checks. Once they are
finished and are satisfied with what they see and find out, their offer of employment to you will be finalized. During this stage, the management will ask you for your police reports to verify that you have no previous convictions related to the updated visa policies. Your updated dental and medical information will also be assessed to confirm that no
issues will affect your health later. If the checks are successful, you will be provided with details to log in to a restricted section of the Emirates career portal. It contains the details you’ll need regarding your training and the start of your employment! Image: Emirates 7-Step Training Process As mentioned earlier, before officially starting to fly and
serve as an Emirates Airline cabin crew, you must first undergo proper training. This training is where you will be briefed, trained, assessed, and prepared to serve your passengers according to the Emirates Airline standards. Here are its seven steps. STEP 1: Induction Duration: 8 days During this week, you will be provided with the information to
assist and support your adjustment and transition into your new environment. STEP 2: SEP (Safety and Emergency Procedure Training) Duration: 13 days Here, you will learn and be provided with the skills and knowledge to ensure the safety and security of the aircraft and your passengers. Since one of your responsibilities is handling emergencies
and ensuring your passengers’ safety, this part of your training is essential. Your SEP training involves fire-fighting, in-flight emergencies and evacuation, and Aircraft equipment. STEP 3: GMT (Group Medical Training) Duration: 5 days Your GMP training, related to your SEP training, will hone your knowledge on how to manage medical incidents on
board. This third training step will tackle CPR, burns, bleeding, childbirth, and various medical conditions. STEP 4: Security Duration: 2 days During your Security Training, you will learn how to manage acts such as unruly behaviour, hijacking, sabotage, and other unlawful interferences. Various guidelines, skills, and techniques will come in handy
for you once the situation arises. Addressing other personal security concerns will also be taught. STEP 5: Uniform Standards Duration: 1 day Emirates Airlines prides itself on having a professional and pleasant image. In your Uniform Standards Training, skills needed to project a professional image will be taught to you.This involves skincare, make-
up, hair care, nail care and maintaining an overall healthy lifestyle. STEP 6: Service Personality Duration: 1 day During this one-day Service Personality Training, you will assess, correct, or improve how you deal and interact with your passengers. Having a warm and approachable personality is one of your must-haves as an Emirates Cabin Crew!
STEP 7: Service Duration: 14 days In relation to your Service Personality Training, your Service Training involves 14 days up to four months of On the Job learning. This training involves learning product brands, how to serve food, wine, and other tasks related to serving. Usually, there are 3 days of Service Assessments to equip you with the
knowledge and skills required to live up to the Emirates’ “‘World’s Best In-Flight Experience.” Monthly Salary of an Emirates Airline Flight Attendant In case yo are wondering how much you can earn in this job, an Emirates flight attendant earns about 9,500 AED or 2587 USD (tax-free salary) per month. Starting Salary The starting salary of an
Emirates Airline Cabin Crew is AED 4,260 or USD 1,159.84 United States monthly, with a flying pay of AED 61.25 or 16.68 USD per hour based on an average of 80-100 hours per month. Additionally, you will also be provided with the following: Free accommodation, utility bills, and transportation. Housing allowance for non-accommodate flight
attendants. Thirty days of holiday leave with and get the free air ticket to travel personally. Check out this article for more detailed guide about salary - Emirates Cabin Crew Salary and Benefits Other Benefits Your uniform is going to be entirely paid for by the company. Dry cleaning and laundry are free. Purchasing of unlimited tickets with a 90%
discount Discounts on tickets for family members You are entitled to a free ticket anywhere, which means that you can visit your country. You will be provided with 4 or 5-star accommodations to rest. Usually, these are located in the city or somewhere close to the airport. During this time, you are in charge of your own time. Additionally, you will also
receive benefits after your service. Instead of a pension, you will receive what is called the ‘end’ of service benefits. It is paid as a lump sum when you leave the company. The first 5 years of service is equivalent to 21 days’ final basic salary (per year). After that, the amount increases for service for 5 years. Video: Emirates Airlines Flight Attendant
Experience Siti Nurazlin shares what it’s like to be a first-class flight attendant for Emirates Airlines. In this video, you will get a glimpse of what it’s like to work as an Emirates flight attendant and cabin crew member. What is expected from you, such as how you dress, wear your makeup, and interact with passengers, is described and shown.
Additionally, extra tips on how to stand out are shared by some flight attendants. Disclaimer: This is a video uploaded by a flight attendant vlogger who shared her experience being a cabin crew member of Emirates Airlines. Take note that every crew has a different experience, but this will help give you an idea what to expect when you work for
Emirates Airline. Photos: Emirates Cabin Crew in Uniform Check out these beautiful pictures of Emirates (EK) flight attendants in uniform. If you wish to imagine yourself to be part of this company, check out these photos to give you a glimpse of working for this airline: Image: Emirates Image: Emirates Image: Emirates Image: Emirates Image:
Emirates Image: Emirates Image: Emirates Image: Emirates Image: Emirates Frequently Asked Questions Below are some common question and answers in the hiring process of Emirates. Please be guided accordingly. Yes, it is. Interviews, training, and assessments are conducted in English. Being fluent in English is an advantage! 2. Do I have a
chance to be hired if I have visible tattoos I can cover with cosmetics? Unfortunately, no. 3. Are they open to hiring any nationality? As mentioned earlier, Emirates Airlines has staff and crew which consists of 172 different nationalities, so there’s no need to worry about that. 4. How long is my first contract with them? Usually, you have a 30year
contract with Emirates Airlines, which can be subjected to extension once it expires. 5. Will the results of my personality test affect my chances of being hired? Yes, it will. One of the things that Emirates Airlines values is personality because how you interact with and serve your passengers will reflect the whole company. 6. Is jewelry allowed? Yes,
they are. But only to a minimum. For female cabin crew members, diamond stud earrings or pearl earrings are allowed. 7. How long does it take to be promoted? Usually, it takes about a minimum of a year and a half up to three years before you can apply for promotion. But before that, you must apply for an extension first. 8. Will my salary increase?
Yes, it will. As your position upgrades, and depending on your flight per hour, it all plays a role in how much your salary will increase. 9. Can I still reapply if I get rejected the first time? Yes, you can! As many times as you can, as long as you learn and improve each time. 10. Does age matter when it comes to applying? As long as you meet the
requirements and qualifications, there shouldn’t be a problem. Contact Information Emirates Airline Address: Airport Road, PO Box 686, Emirates Group Headquarters, Garhoud, Dubai, United Arab Emirates Telephone Number: (02) 7792 6045 Email Address: info@emirates.com Website: www.emirates.com Cabin Crew Member with flight
experience (m/f/d) Senior Cabin Crew Member (m/f/d) Cabin Crew (Singapore) Cabin Crew Recruitment Event | Delhi, India Cabin Crew For Experienced Senior Cabin Crew Member - Fly Play Europe Flight Attendant - Washington Dulles International Airport Cabin Crew Manager - Toronto, Ontario Purser, In-Flight Services - Dash 8 YT'Z Cabin
Crew (Malaysia) Flight Attendant - Singapore Cabin Crew Member (based in Athens) Closes: 31 May 2025 Cabin Crew Malaysia Airlines Cabin Crew (Recruitment in Manila) Cabin Crew - Jeddah, Riyadh, Dammam Flight Attendant - Scheduled Service - Phoenix Sky Harbor International Airport Freelance VIP Flight Attendant - Thessaloniki based
Join Us! Cabin Crew Yellow Academy Flight Attendant Edelweiss Cabin Crew Member (100%, all genders) Cabin Crew For Freshers Cabin Crew (UAE) Sharjah and Abu Dhabi Cabin Crew (Online Application) Cabin Crew - Perth Cabin Crew Eastern Airways Cabin Crew Berlin Corporate Flight Attendant Experienced Cabin Crew - Mumbai, India
Recruitment Drive Experienced Flight Attendant Flight Attendant SkyWest Flight Attendant - Charlotte, NC Swiss Cabin Crew Member (100%, all genders) Cabin Crew - Based in Singapore (Recruitment in KL - 2025) Flight Attendant - Durban Flight Attendant - JHB Lanseria Cabin Crew (South Korea) Being a Cabin Crew isn't just a job, it's an
adventure. You'll develop valuable skills, embrace new cultures, and create lasting connections with passengers and colleagues alike. Our comprehensive guide equips you with everything you need to know about becoming an Emirates Cabin Crew member, from the essential qualifications to the unparalleled benefits that await you on board. You'll
Learn about the application process and the world-class training program that will prepare you for success. About Emirates Emirates is a global airline headquartered in Dubai, United Arab Emirates. Renowned for its luxurious cabins, expansive route network, and modern fleet, Emirates offers a world-class travel experience. Founded in 1985, the
airline has grown rapidly to become the largest carrier in the Middle East, connecting passengers to over 150 destinations worldwide. Your Day-to-Day as an Emirates Cabin Crew You'll play a vital role in ensuring a smooth and enjoyable travel experience for passengers. Here are a variety of your essential tasks: Ensure passenger and cabin safety
through briefings, security checks, and first aid. Deliver exceptional service by welcoming passengers, assisting with luggage, and providing food and beverage service. Respond professionally to passenger requests and inquiries. Maintain a clean and comfortable cabin environment, contributing to a professional and enjoyable atmosphere onboard.
Uphold Emirates' reputation for world-class service and hospitality. Emirates Cabin Crew Requirements Do you have a passion for service and a desire to explore the world? Here's what you need to join the Emirates family: Age: At least 21 years old. Education: High school diploma (Grade 12) or equivalent. Physical Requirements: Minimum Height:
160cm tall. Arm Reach: 212cm while standing on tiptoe. Language Skills: Fluency in written and spoken English is essential. Knowledge of another language is considered a plus. Work Experience: At least one year of hospitality or customer service experience (Preferred). Ability to interact professionally with passengers in a customer-facing role. Visa
Requirements: Must meet UAE employment visa requirements. Professional Appearance: Visible tattoos and piercings are not permitted while in uniform Maintain a neat and professional appearance in Emirates uniform Emirates Cabin Crew Recruitment Process The application process involves several stages. Here's what to expect during the
recruitment process: Before You Begin: Gather Your Essentials Before diving in, gather these essential documents to ensure a smooth application process: Updated CV/Resume. Passport Copy. Full-Length Formal Photograph. Passport-Sized Photograph. Step 1: Emirates Online Application Your journey begins with an online application on the
Emirates Careers website. Create your profile and upload your CV and a professional photo to make a great first impression. The application also includes some questions to ensure you meet the essential requirements. Step 2: Candidates Briefing This 1.5-hour comprehensive session covers what it's like to fly with Emirates and live in Dubai. You'll
have the opportunity to ask questions and gain a clear understanding of the role and your next step in the recruitment journey. Step 3: Group Discussions You'll participate in group discussions to discuss and present your ideas as a team on a relevant topic; these discussions assess your communication, teamwork, and problem-solving skills. Step 4:
English Language Test This test evaluates your English proficiency across reading, writing, listening, and speaking. You might be asked to showcase your writing skills through an essay on a variety of topics, such as your favorite place or your strengths. Step 5: Reach Assessment This Assessment ensures you meet the physical requirements for the
role. You'll need to demonstrate the ability to reach 212 cm on tiptoe. Step 6: Online Personality Test This online assessment helps understand your personality traits and determine if you're a good fit for the company culture. Step 7: Final Interview This one-on-one interview with the Emirates recruitment team is your chance to make a lasting
impression. Be prepared to discuss your experiences, highlight relevant skills, and showcase your passion for a career as an Emirates Cabin Crew member. Step 7: Final Checks Receiving a job offer is exciting! However, there are still final checks. This includes reference checks, criminal background checks, and you'll also need to complete a self-
declaration medical form and pass a medical examination. Once all checks are successfully completed, you'll be ready for the pre-employment training journey. Emirates Cabin Crew Training Journey The Emirates' 7.5-week training program equips you with the highest standards of safety and service delivery for your journey as a Cabin Crew Member.
Phase 1 - Induction (3 days) Objective: Acclimate yourself to Dubai and Emirates, navigate onboarding procedures, and prepare for the training program. Phase 2 - Safety & Emergency Procedures (SEP) (13 days) Objective: Equip yourself with the knowledge and confidence to handle emergencies, ensuring the safety of passengers and crew. Phase 3 -
Group Medical Training (GMT) (5 days) Objective: Develop the confidence to handle medical emergencies, including CPR, wound care, childbirth assistance, and various medical conditions. Phase 4 - Security Training (2 days) Objective: Learn effective procedures to prevent and handle unruly behavior, hijacking, sabotage, and implement onboard
security measures to maintain a safe and secure environment for passengers and crew. Phase 5 - Emirates Hospitality Experience (2 days) Objective: Develop your interpersonal and service skills, allowing you to deliver exceptional and memorable experiences for passengers. Phase 6 - Uniform Learning Experience (1 day) Objective: Become familiar
with proper uniform wear and professional appearance that reflects the Emirates brand. Phase 7 - Service Learning Experience (14 days) Objective: Gain hands-on training in a simulated environment, allowing you to master Emirates' signature service standards and ensure passenger comfort and satisfaction. By the end of this program, you'll be a
confident cabin crew member, ready to create memorable experiences for passengers and embark on a rewarding career with Emirates! What to Expect as an Emirates Cabin Crew? As an Emirates Cabin Crew, travel becomes more than just a job perk - it's a way of life. Explore new destinations with ease using concessional travel tickets, making the
most of your layovers and free time. This is just one of the many incredible rewards. Here's a closer look at what you can expect: Competitive Compensation Package Starting Salary & Flying Pay: Your pay is a combination of a fixed basic salary (AED 4,430/month), an hourly flying pay (AED 63.75/hour based on average 80-100 hours/month), and an
overseas meal allowance. This translates to an average total pay of AED 10,170/month (approximately USD 2,770, EUR 2,710, or GBP 2,280). (Please note these are approximate numbers for Grade II - Economy Class) Meal Allowances: Credited to your salary the following month. End-of-Service Benefit: Upon completion of your contract, you'll receive
a non-contributory end-of-service benefit (EOSB). Comfortable Living Accommodation: Emirates provides furnished accommodation with utilities covered (water, electricity). You'll share a two or three-bedroom apartment with 2-3 colleagues of the same gender, with private bedrooms but shared kitchen and living area. In some three-bedroom
apartments, there might be a shared second bathroom. After probation, you can request a transfer to another apartment (subject to availability). Transportation: Transportation to/from work, airport, and Training College is provided. Medical & Insurance: 24/7 worldwide life and accident insurance is provided, along with comprehensive medical and
dental care at designated Emirates Clinics. Travel Perks Concessional Travel: Enjoy staff travel benefits on Emirates and other airlines according to company policies. Leave & Travel: You'll receive 30 annual leave days with a free ticket to your home country each year. This ticket can be changed to any Emirates destination after 3 years of service. A:
You must be at least 21 years old to apply. A: You need to have a high school diploma (Grade 12) or an equivalent qualification. A: You must be at least 160 cm (5'3") tall and able to reach 212 cm (83.5") while standing on tiptoe. A: Prior experience in hospitality or customer service (at least one year) is preferred. A: Yes, you must meet the United Arab
Emirates (UAE) employment visa requirements to be eligible. A: Visible tattoos and piercings are not permitted while in uniform. You must maintain a neat and professional appearance at all times. A: Emirates offers two main types of recruitment events for Cabin Crew: Open Days: These events are open to all interested applicants. Be sure to review
the Cabin Crew requirements beforehand and arrive at the Open Day venue on time to register. Assessment Days: These are invitation-only events for candidates who have submitted an online application and been shortlisted. A: No, Emirates actively searches worldwide for talented Cabin Crew members. If there isn't a recruitment event in your city
yet, apply online. They'll keep you updated on upcoming events near you. A: The day involves introductions, group activities, and online tests to assess your teamwork, communication, and problem-solving skills. If you impress, you'll be invited to a final interview to discuss your motivations and suitability for the role. A: It’s highly recommended to
have digital copies of the following on your phone to share with the recruitment team on the day: Up-to-date CV in English. Valid ID or passport copy. Proof of your educational qualifications. A: The dress code is business attire for both men and women. For Women: Hair: Neatly tied back in a professional style. Face: Full makeup is recommended.
Outfit: Business attire. A skirt or dress suit is appropriate. Shoes: Heels are required. For Men: Hair: Neatly presented. Avoid overly long hair or unkempt styles. Face: Clean-shaven. Outfit: Suit or other smart business attire. Shoes: Formal work shoes, such as dress shoes or loafers. A: There is no specific color requirement, but it’s best to stick to
conservative and professional colors like black, navy blue, or grey. A: It’s best to keep accessories to a minimum. Avoid large, flashy jewelry or anything that might be distracting. A simple watch and a pair of earrings are acceptable for women. A: Absolutely! If you don’t make it through the assessment, you can reapply after 6 months. A: Emirates
provides a comprehensive uniform package for Cabin Crew, including: (4) Winter jacket Skirts (2) Jackets (3) Waistcoats (5) Blouses Cardigan Shoes (low and medium heel options) Handbag Belt Hat Spare veil Pyjamas Oven gloves (for galley use) Please note: This is a general list, and the exact number of uniform items may vary. Emirates Uniform
Package A: Emirates Cabin Crew typically earn AED 10,802 (about USD 2,940) per month, including basic salary, hourly flying pay, and meal allowances. A: Yes, Emirates provides furnished accommodation with utilities covered (water, electricity). Cabin Crew and In-Flight Service Emirates Airlines, one of the most prestigious airlines globally, is
renowned for its premium in-flight services and customer-centric approach. The cabin crew and in-flight service roles at Emirates play a crucial part in maintaining the airline’s reputation for excellence. If you're passionate about hospitality and eager to explore the world, becoming a cabin crew member at Emirates offers a fulfilling career with
competitive benefits and opportunities for global exposure. Job Description & Details Founded in 1985 and based in Dubai, Emirates Airlines operates globally across six continents. With a modern fleet, including the Airbus A380, it is renowned for luxury, innovation, and exceptional passenger experiences. The airline’s commitment to delivering
exceptional passenger experiences makes it a top choice for both travelers and aspiring aviation professionals. Why Work as Cabin Crew at Emirates Airlines? Working as a cabin crew member at Emirates comes with numerous benefits: Career Growth: Opportunities for promotions and skill development. Global Exposure: Travel to over 150
destinations worldwide. Comprehensive Benefits: Tax-free income, housing allowances, and travel perks. Roles and Responsibilities of Cabin Crew and In-Flight Service Staff Cabin crew members are responsible for ensuring passengers’ safety and delivering high-quality service. Key duties include: Pre-Flight Duties: Attending briefings, preparing the
cabin, and reviewing safety protocols. Passenger Interaction: Welcoming travelers, assisting with seating, and providing information. In-Flight Service: Serving meals and beverages, addressing special requests, and promoting duty-free products. Safety and Emergency Handling: Demonstrating safety procedures, managing emergencies, and
providing first aid. Salaries for Cabin Crew at Emirates Airlines Emirates Airlines offers competitive salaries for cabin crew: Basic Salary: AED 4,000-5,000 per month Flying Pay: AED 60 per hour (average monthly flying hours: 80-100) Total Average Salary: AED 9,000-15,000 per month Additional Benefits Include: Free accommodation in shared,
fully furnished apartments Transportation to and from work Comprehensive health insurance Annual leave with free round-trip airfare to your home country Requirements for Cabin Crew Roles To qualify for cabin crew positions at Emirates, candidates must meet the following criteria: Educational Qualifications: High school diploma or equivalent.
Physical Requirements: Minimum height of 160 cm and ability to reach 212 cm without shoes. No visible tattoos while wearing the Emirates uniform. Skills and Traits: Fluency in English (spoken and written); additional languages are a plus. Exceptional interpersonal and communication skills. Ability to remain calm under pressure and manage
emergencies effectively. Experience: Previous customer service experience is preferred but not mandatory. How to Apply for Cabin Crew Jobs at Emirates Airlines Visit the Emirates Group Careers Portal: Check for open positions on the official Emirates careers website. Create an Account: Register and upload your updated CV and relevant
documents. Complete the Application: Fill out the online application form, including a professional photo and a cover letter. Attend an Open Day or Virtual Assessment: Participate in the selection process, which may include group exercises and interviews. Prepare for the Final Interview: Showcase your skills, experience, and enthusiasm for the role.
How to Download and Use the Capitec App: Step-by-Step Tutorial. Tired of waiting in bank ...



