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Products	and	services	for	every	type	of	business.	Equity	Bank	allows	customers	to	check	their	Equity	account	balance	online.	However,	this	service	is	available	for	customers	who	registered	for	Equity	mobile	banking.	Clickhere	to	register.	When	you	register	for	mobile	banking	successfully,	you	will	receive	a	password	to	use	while	logging	in	to	the	app
or	the	website.	There	are	two	ways	to	check	your	balance	online;	shortcode,	and	Eazzy	Banking	app.	1.	Open	your	Eazzy	app.	2.	Log	in	with	your	M-pin.	3.	Click	on	Tap	to	Display	option	on	the	home	menu.	4.	Your	Account	balance	will	display	on	the	screen.	1.	Dial	*247#	and	press	OKay.	2.	Enter	your	M-pin.	3.	Select	option	4,	Balances.	4.	Opt	for
option	1	to	Select	Account	or	option	2	to	check	the	balance	for	All	Accounts.	5.	If	you	have	selected	option	1,	proceed	to	select	the	Account	whose	balance	you	want	to	know.	6.	Select	to	view	the	balance	On	Screen	or	via	SMS.	As	Safaricom	was	busy	bragging	of	their	prosperity	over	different	contenders	like	Airtel	and	Yu,	Equity	bank	was	busy
revolutionizing	their	framework	with	Equitel	lines.	And,	boy,	it	has	given	Safaricom	a	run	for	its	money.	Much	the	same	as	Safaricom	lines,	you	would	now	be	able	to	send	SMS,	execute	cash	and	make	calls	with	the	Equitel	line.	In	addition,	Equitel	has	permitted	Equity	bank	clients	to	check	equity	bank	account	balances	online	at	their	comfort.	This
and	many	other	products	make	the	bank	one	of	the	most	reliable	in	Kenya.	The	common	inquiry	of	"How	to	check	my	Equity	Bank	account	balance,	is	no	more	as	there	are	ready	solutions.Photo:	canva.com	(modified	by	author)Source:	UGCHow	many	banks	are	there	in	Kenya?	You	likely	have	more	than	ten	in	mind?	What	does	this	tell	you	about
Kenya's	banking	industry?	It	is	highly	competitive.	Therefore,	any	bank	willing	to	outcompete	others	and	stay	on	top	must	provide	the	most	efficient	services	to	its	clients.	And	Equity	Bank	seems	to	have	found	the	secret	to	understanding	consumer	behaviour	considering	its	vast	client	base.	For	example,	did	you	know	that	you	can	check	your	Equity
Bank	account	balance	at	the	comfort	of	your	home	or	anywhere	else?	You	dont	need	to	visit	the	bank	and	queue;	everything	is	at	your	fingertips.	Equity	Bank	is	one	of	the	largest	financial	service	providers	in	Kenya	with	excellent	services.	The	bank	allows	its	clients	to	access	their	bank	accounts	through	different	platforms,	and	mobile	banking	has
become	one	of	the	most	popular.	So,	what	are	the	different	ways	of	checking	your	Equity	Bank	balance?Equity	Bank	Balance	check	through	Equitel	Photo:	@KeEquityBankSource:	FacebookEquitel	mobile	banking	is	the	most	recent	advancement	of	the	Equity	Bank	in	Kenya.	It	is	a	genuine	distinct	advantage	as	its	take-up	so	far	is	simply	stunning.
Before	its	passageway	into	the	media	transmission	industry,	there	were	different	players,	to	be	specific:	Safaricom,	Airtel,	Orange,	and	Yu;	however,	no	one	but	Safaricom	could	gloat	of	accomplishment.	Riding	on	the	quality	of	its	vast	client	base	in	the	abundance	of	millions,	Equitel	will	have	an	edge	in	this	business	over	others,	although	not	anyplace
close	to	Safaricom's	client	base.	Equitel	seems	extremely	prepared	and	resolved	to	give	Safaricom	a	keep	running	for	its	cash	as	it	has	been	running	adverts	over	all	media	stages.	So,	how	do	you	check	your	Equity	Bank	balance	using	Equitel?Open	your	phones	SIM	tool	kit	that	will	give	you	the	Equitel	menu.Once	open,	click	the	first	option,	My
Money.Select	Bank	Balances	on	the	next	screen.Click	on	Select	Account	to	enter	the	respective	account	number.Enter	the	desired	account	number	on	the	empty	spaces.	On	the	next	screen,	choose	how	you	would	like	to	receive	your	account	balance	on	your	phone.	Again,	you	have	two	options:	show	on	screen	and	receive	by	SMS.Enter	your	PIN	to
validate	the	transaction.Depending	on	the	option	you	choose	to	receive	your	Equity	Bank	account	balance,	you	will	get	a	prompt	on	the	screen	or	an	SMS	with	all	the	information	you	require.Photo:	@KeEquityBankSource:	FacebookOne	of	the	best	things	with	banking	today	is	the	integration	of	information	technology.	Equity	Bank	online	banking	is
one	of	the	most	straightforward	for	customers	that	want	banking	services	at	their	fingertips.	One	doesn't	need	to	visit	the	nearest	branch	for	certain	transactions,	including	deposits	that	can	quickly	be	done	using	different	platforms	and	verified	through	online	banking.	Most	services	are	easily	accessible	via	this	sophisticated	online	banking	system,	so
is	the	balance	checking	feature.	Step	by	step	guide	for	checking	balance	onlineAre	you	wondering	how	to	check	my	equity	bank	account	balance	online?	This	strategy	is	viable	for	all	Equity	bank	account	types.	First,	you	need	to	be	registered	for	Equity	Bank	online	banking	services.	After	that,	all	you	have	to	do	is	log	in	to	the	platform	and	navigate	to
the	account	balance	section.Open	the	official	equity	bank	online	banking	platform.Your	balance	will	be	on	the	home	page	in	the	accounts	summary	section.	The	page	loads	after	you	are	logged	in	to	the	online	banking	portal.	If	you	want	more	details	on	your	account,	like	a	statement,	head	over	to	the	account	section	and	click	account	statement	via
email.Also,	you	can	utilize	the	official	equity	self-service	portal	to	check	your	balance.	You	can	do	it	using	the	following	steps:Log	in	to	the	official	Self	Service	portal	using	your	credentials	(email	address	and	password).On	the	home	page,	under	my	accounts	section,	click	on	the	balance	inquiry	tab	for	the	account	that	you	desire.	Although	you	have
clicked	on	the	respective	account,	Equity	Bank	gives	you	another	chance	to	choose	the	specific	account	if	you	hold	more	than	one	on	the	next	page.	Click	the	drop-down	menu	and	select	the	preferred	account.	Click	submit	when	done.Your	account	balance	will	appear	below	the	account	selection	section	showing	you	the	amount	of	uncleared	funds	and
lien	funds.The	Equity	Bank	mobile	application	provides	users	with	most	virtually	all	featured	one	would	need	from	the	bank.	It	also	provides	a	simple	way	of	checking	your	account	balance	and	you	can	do	it	in	the	following	way:Open	the	app	from	your	phone's	app	drawer	and	enter	your	credentials	(mobile	banking	PIN).Once	logged	in,	you	can	view
the	status	of	your	bank	account,	including	the	balance.Keep	in	mind	that	checking	your	account	balance	is	free	of	charge.Checking	Equity	account	balance	using	USSD	If	you	dont	have	an	active	internet	connection,	you	can	check	your	Equity	Bank	account	balance	through	USSD.	The	bank	has	a	service	they	call	Eazzy	247,	which	you	have	to	enrol
before	enjoying	its	features.All	you	have	to	do	to	use	the	service	is	visit	any	Equity	Bank	branch	in	the	country	and	fill	the	application	form	with	all	your	details.	You	ought	to	provide	your	telephone	number,	passport	photo,	and	national	ID.	Dial	*247#	to	activate	your	account	and	create	a	new	PIN.	So,	how	does	one	check	their	balance	using	the
platform?Dial	*247#	on	your	mobile	phone.Choose	the	first	option,	balance	by	pressing	one	and	enter	on	your	dialler.On	the	next	screen,	you	have	four	options:	select	account,	all	accounts,	mini	statement,	and	statement	by	email.	Choose	the	desired	option	to	get	your	account	balance.If	you	select	an	account,	you	will	get	a	screen	with	all	the	available
accounts	you	have	with	the	bank.Choose	the	most	appropriate	and	press	enter.Select	how	you	would	like	to	receive	the	account	balance	information	either	on	screen	or	via	SMS.Enter	your	mobile	banking	PIN	to	validate	the	operation	and	receive	your	balance	notification	via	SMS	or	on	the	screen.Many	people	have	been	wondering,	with	Equity
Bank's	different	banking	services,	"How	to	check	my	Equity	Bank	account	balance?"	The	most	interesting	thing	is	that	you	can	do	it	using	different	straightforward	platforms.Are	you	trying	to	figure	out	how	to	send	money	from	M-Pesa	to	Equity	Bank	account?	Tuko.co.ke	featured	an	interesting	piece	about	the	straightforward	procedure	that	anyone
with	a	phone,	Safaricom	line	and	Equity	Bank	account	can	complete.Banks	have	been	making	their	services	easily	accessible	by	partnering	with	various	information	technology	firms.	Such	has	provided	clients	with	easy	banking	solutions.Subscribe	to	watch	new	videos	Source:	TUKO.co.ke	Security	Tips	Keep	your	computer	up-to-date	with	antivirus
software,	operating	system	patches,	firewalls	etc.	and	ensure	your	browser	is	set	to	the	highest	level	of	security.	Be	wary	of	unsolicited	emails	or	phone	calls	asking	you	for	PINs	or	passwords	-	Equity	Bank	never	makes	such	requests	over	the	phone.	Never	click	any	link	sent	to	your	email	address	asking	you	to	login	to	the	Self	Service	Portal.	Below
are	the	ways	to	access	the	online	platform:	If	youre	an	Equity	Bank	customer	without	an	Equitel	line,	dont	worry!	There	are	still	multiple	ways	for	you	to	check	your	account	balance	and	manage	your	finances	conveniently.	In	this	article,	we	will	explore	different	methods	to	check	your	Equity	Bank	balance	without	an	Equitel	line.	Lets	dive	in!One	of
the	simplest	ways	to	check	your	Equity	Bank	balance	is	by	utilizing	the	Equity	Bank	USSD	service.	Follow	these	steps:Grab	any	mobile	phone	and	dial	247#.A	menu	will	appear	on	your	screen	with	various	options.Select	Account	Balance	from	the	menu.Enter	your	Equity	Bank	account	number	when	prompted.Provide	your	PIN	to	authenticate	your
account.Voila!	Your	account	balance	will	be	displayed	on	your	screen.Using	the	USSD	service	not	only	allows	you	to	check	your	balance	but	also	enables	you	to	perform	other	transactions	such	as	transferring	money,	paying	bills,	and	accessing	your	mini-statement.	Its	a	versatile	option	for	managing	your	Equity	Bank	account	on	the	go.Another
convenient	way	to	check	your	Equity	Bank	balance	without	an	Equitel	line	is	by	using	the	Equity	Bank	Mobile	App.	Heres	what	you	need	to	do:Download	the	Equity	Bank	Mobile	App	from	the	Google	Play	Store	(for	Android	users)	or	the	Apple	App	Store	(for	iOS	users).Once	the	app	is	installed,	create	an	account	or	log	in	if	you	already	have
one.Navigate	to	the	Accounts	tab	within	the	app.Select	the	specific	account	you	want	to	check	the	balance	for.Ta-da!	Your	account	balance	will	be	displayed	right	in	front	of	you.The	Equity	Bank	Mobile	App	offers	a	user-friendly	interface	and	provides	a	wide	range	of	features	to	manage	your	finances	conveniently.	Besides	checking	your	balance,	you
can	transfer	funds,	pay	bills,	view	transaction	history,	and	much	more.If	the	above	options	are	not	suitable	for	you,	dont	worry!	You	can	always	reach	out	to	Equity	Banks	customer	care	line	and	speak	to	a	friendly	representative	who	will	assist	you	in	checking	your	account	balance.	Follow	these	steps:Dial	0763	000	000	from	any	phone.Wait	for	the
call	to	connect	and	an	agent	to	answer.Inform	the	agent	that	you	would	like	to	check	your	Equity	Bank	balance.Provide	the	necessary	details,	such	as	your	account	number,	to	verify	your	identity.The	customer	service	representative	will	promptly	provide	you	with	your	account	balance.Talking	to	a	customer	care	representative	is	an	excellent	option	if
you	prefer	a	more	personalized	approach	or	have	any	additional	queries	or	concerns	regarding	your	account.Now	that	you	know	how	to	check	your	Equity	Bank	balance	without	an	Equitel	line,	you	can	easily	stay	updated	on	your	finances	and	make	informed	decisions	about	your	money.Apart	from	checking	your	balance,	you	might	also	be	interested
in	withdrawing	money	from	your	Equity	Bank	account	without	an	Equitel	line.	Here	are	a	few	methods	to	do	so:Withdraw	Cash	from	an	Equity	Bank	ATM:	Visit	any	Equity	Bank	ATM	and	enter	your	account	number	and	PIN.	Follow	the	instructions	on	the	screen	to	withdraw	the	desired	amount.	Remember	to	carry	a	valid	ID	card	or	passport	with
you.Withdraw	Cash	from	an	Equity	Bank	Agent:	Locate	an	Equity	Bank	agent	displaying	the	Equity	Bank	logo.	Provide	your	account	number	and	PIN	to	the	agent,	who	will	assist	you	in	withdrawing	cash	from	your	account.Withdraw	Cash	through	the	Equity	Bank	Mobile	App:	If	you	have	the	Equity	Bank	Mobile	App,	you	can	transfer	money	from	your
Equity	Bank	account	to	your	M-Pesa	or	Airtel	Money	account.	Subsequently,	you	can	withdraw	the	money	from	any	M-Pesa	or	Airtel	Money	agent.Please	note	that	specific	fees	and	transaction	limits	may	apply	when	withdrawing	money	using	these	methods.	Its	advisable	to	check	with	Equity	Bank	for	the	most	up-to-date	information	regarding	fees	and
transaction	limits.Remember,	managing	your	finances	effectively	is	crucial,	and	Equity	Bank	provides	you	with	various	options	to	simplify	your	banking	experience,	even	without	an	Equitel	line.	Whether	you	prefer	the	USSD	service,	the	mobile	app,	or	reaching	out	to	customer	care,	Equity	Bank	has	got	you	covered.That	wraps	up	our	guide	on	how	to
check	your	Equity	Bank	balance	without	an	Equitel	line.We	hope	this	information	helps	you	stay	on	top	of	your	finances	and	enjoy	a	seamless	banking	experience.	If	you	have	any	further	questions	or	need	assistance,	feel	free	to	reach	out	to	Equity	Bank	for	support.Related:	As	Safaricom	was	busy	bragging	of	their	prosperity	over	different	contenders
like	Airtel	and	Yu,	Equity	bank	was	busy	revolutionizing	their	framework	with	Equitel	lines.	And,	boy,	it	has	given	Safaricom	a	run	for	its	money.	Much	the	same	as	Safaricom	lines,	you	would	now	be	able	to	send	SMS,	execute	cash	and	make	calls	with	the	Equitel	line.	In	addition,	Equitel	has	permitted	Equity	bank	clients	to	check	equity	bank	account
balances	online	at	their	comfort.	This	and	many	other	products	make	the	bank	one	of	the	most	reliable	in	Kenya.	The	common	inquiry	of	"How	to	check	my	Equity	Bank	account	balance,	is	no	more	as	there	are	ready	solutions.Photo:	canva.com	(modified	by	author)Source:	UGCHow	many	banks	are	there	in	Kenya?	You	likely	have	more	than	ten	in
mind?	What	does	this	tell	you	about	Kenya's	banking	industry?	It	is	highly	competitive.	Therefore,	any	bank	willing	to	outcompete	others	and	stay	on	top	must	provide	the	most	efficient	services	to	its	clients.	And	Equity	Bank	seems	to	have	found	the	secret	to	understanding	consumer	behaviour	considering	its	vast	client	base.	For	example,	did	you
know	that	you	can	check	your	Equity	Bank	account	balance	at	the	comfort	of	your	home	or	anywhere	else?	You	dont	need	to	visit	the	bank	and	queue;	everything	is	at	your	fingertips.	Equity	Bank	is	one	of	the	largest	financial	service	providers	in	Kenya	with	excellent	services.	The	bank	allows	its	clients	to	access	their	bank	accounts	through	different
platforms,	and	mobile	banking	has	become	one	of	the	most	popular.	So,	what	are	the	different	ways	of	checking	your	Equity	Bank	balance?Equity	Bank	Balance	check	through	Equitel	Photo:	@KeEquityBankSource:	FacebookEquitel	mobile	banking	is	the	most	recent	advancement	of	the	Equity	Bank	in	Kenya.	It	is	a	genuine	distinct	advantage	as	its
take-up	so	far	is	simply	stunning.	Before	its	passageway	into	the	media	transmission	industry,	there	were	different	players,	to	be	specific:	Safaricom,	Airtel,	Orange,	and	Yu;	however,	no	one	but	Safaricom	could	gloat	of	accomplishment.	Riding	on	the	quality	of	its	vast	client	base	in	the	abundance	of	millions,	Equitel	will	have	an	edge	in	this	business
over	others,	although	not	anyplace	close	to	Safaricom's	client	base.	Equitel	seems	extremely	prepared	and	resolved	to	give	Safaricom	a	keep	running	for	its	cash	as	it	has	been	running	adverts	over	all	media	stages.	So,	how	do	you	check	your	Equity	Bank	balance	using	Equitel?Open	your	phones	SIM	tool	kit	that	will	give	you	the	Equitel	menu.Once
open,	click	the	first	option,	My	Money.Select	Bank	Balances	on	the	next	screen.Click	on	Select	Account	to	enter	the	respective	account	number.Enter	the	desired	account	number	on	the	empty	spaces.	On	the	next	screen,	choose	how	you	would	like	to	receive	your	account	balance	on	your	phone.	Again,	you	have	two	options:	show	on	screen	and
receive	by	SMS.Enter	your	PIN	to	validate	the	transaction.Depending	on	the	option	you	choose	to	receive	your	Equity	Bank	account	balance,	you	will	get	a	prompt	on	the	screen	or	an	SMS	with	all	the	information	you	require.Photo:	@KeEquityBankSource:	FacebookOne	of	the	best	things	with	banking	today	is	the	integration	of	information
technology.	Equity	Bank	online	banking	is	one	of	the	most	straightforward	for	customers	that	want	banking	services	at	their	fingertips.	One	doesn't	need	to	visit	the	nearest	branch	for	certain	transactions,	including	deposits	that	can	quickly	be	done	using	different	platforms	and	verified	through	online	banking.	Most	services	are	easily	accessible	via
this	sophisticated	online	banking	system,	so	is	the	balance	checking	feature.	Step	by	step	guide	for	checking	balance	onlineAre	you	wondering	how	to	check	my	equity	bank	account	balance	online?	This	strategy	is	viable	for	all	Equity	bank	account	types.	First,	you	need	to	be	registered	for	Equity	Bank	online	banking	services.	After	that,	all	you	have
to	do	is	log	in	to	the	platform	and	navigate	to	the	account	balance	section.Open	the	official	equity	bank	online	banking	platform.Your	balance	will	be	on	the	home	page	in	the	accounts	summary	section.	The	page	loads	after	you	are	logged	in	to	the	online	banking	portal.	If	you	want	more	details	on	your	account,	like	a	statement,	head	over	to	the
account	section	and	click	account	statement	via	email.Also,	you	can	utilize	the	official	equity	self-service	portal	to	check	your	balance.	You	can	do	it	using	the	following	steps:Log	in	to	the	official	Self	Service	portal	using	your	credentials	(email	address	and	password).On	the	home	page,	under	my	accounts	section,	click	on	the	balance	inquiry	tab	for
the	account	that	you	desire.	Although	you	have	clicked	on	the	respective	account,	Equity	Bank	gives	you	another	chance	to	choose	the	specific	account	if	you	hold	more	than	one	on	the	next	page.	Click	the	drop-down	menu	and	select	the	preferred	account.	Click	submit	when	done.Your	account	balance	will	appear	below	the	account	selection	section
showing	you	the	amount	of	uncleared	funds	and	lien	funds.The	Equity	Bank	mobile	application	provides	users	with	most	virtually	all	featured	one	would	need	from	the	bank.	It	also	provides	a	simple	way	of	checking	your	account	balance	and	you	can	do	it	in	the	following	way:Open	the	app	from	your	phone's	app	drawer	and	enter	your	credentials
(mobile	banking	PIN).Once	logged	in,	you	can	view	the	status	of	your	bank	account,	including	the	balance.Keep	in	mind	that	checking	your	account	balance	is	free	of	charge.Checking	Equity	account	balance	using	USSD	If	you	dont	have	an	active	internet	connection,	you	can	check	your	Equity	Bank	account	balance	through	USSD.	The	bank	has	a
service	they	call	Eazzy	247,	which	you	have	to	enrol	before	enjoying	its	features.All	you	have	to	do	to	use	the	service	is	visit	any	Equity	Bank	branch	in	the	country	and	fill	the	application	form	with	all	your	details.	You	ought	to	provide	your	telephone	number,	passport	photo,	and	national	ID.	Dial	*247#	to	activate	your	account	and	create	a	new	PIN.
So,	how	does	one	check	their	balance	using	the	platform?Dial	*247#	on	your	mobile	phone.Choose	the	first	option,	balance	by	pressing	one	and	enter	on	your	dialler.On	the	next	screen,	you	have	four	options:	select	account,	all	accounts,	mini	statement,	and	statement	by	email.	Choose	the	desired	option	to	get	your	account	balance.If	you	select	an
account,	you	will	get	a	screen	with	all	the	available	accounts	you	have	with	the	bank.Choose	the	most	appropriate	and	press	enter.Select	how	you	would	like	to	receive	the	account	balance	information	either	on	screen	or	via	SMS.Enter	your	mobile	banking	PIN	to	validate	the	operation	and	receive	your	balance	notification	via	SMS	or	on	the
screen.Many	people	have	been	wondering,	with	Equity	Bank's	different	banking	services,	"How	to	check	my	Equity	Bank	account	balance?"	The	most	interesting	thing	is	that	you	can	do	it	using	different	straightforward	platforms.Are	you	trying	to	figure	out	how	to	send	money	from	M-Pesa	to	Equity	Bank	account?	Tuko.co.ke	featured	an	interesting
piece	about	the	straightforward	procedure	that	anyone	with	a	phone,	Safaricom	line	and	Equity	Bank	account	can	complete.Banks	have	been	making	their	services	easily	accessible	by	partnering	with	various	information	technology	firms.	Such	has	provided	clients	with	easy	banking	solutions.Subscribe	to	watch	new	videos	Source:	TUKO.co.ke	Person
in	a	company	or	organization	responsible	for	finances"CFO"	redirects	here.	For	other	uses,	see	CFO	(disambiguation).A	chief	financial	officer	(CFO)	is	an	officer	of	a	company	or	organization	who	is	assigned	the	primary	responsibility	for	making	decisions	for	the	company	for	projects	and	its	finances;	i.a.:	financial	planning,	management	of	financial
risks,	record-keeping,	and	financial	reporting,	and,	increasingly,	the	analysis	of	data.The	CFO	thus	has	ultimate	authority	over	the	finance	unit	and	is	the	chief	financial	spokesperson	for	the	organization.The	CFO	typically	reports	to	the	chief	executive	officer	(CEO)	and	the	board	of	directors	and	may	additionally	have	a	seat	on	the	board.	The	CFO
directly	assists	the	chief	operating	officer	(COO)	on	all	business	matters	relating	to	budget	management,	costbenefit	analysis,	forecasting	needs,	and	securing	of	new	funding.	Some	CFOs	have	the	title	CFOO	for	chief	financial	and	operating	officer.[1]	In	the	majority	of	countries,	finance	directors	(FD)	typically	report	into	the	CFO,	and	FD	is	the	level
before	reaching	CFO.The	appointment	of	a	CFO	or	FD	may	be	mandated	by	law.	For	example,	in	India,	per	the	provisions	of	Section	203	of	Companies	Act	2013	every	publicly	listed	firm	having	a	paid	up	share	capital	of	Rs.	10	Crores,	requires	a	full	time	CFO.	In	the	government	sector	this	may	be	specified	also:	The	US	Chief	Financial	Officers	Act,
enacted	in	1990,	created	a	CFO	in	each	of	23	federal	agencies.	(See	also	Office	of	Management	and	Budget	and	Office	of	Federal	Financial	Management.)The	chief	financial	officer	was	traditionally	viewed	as	a	financial	"gatekeeper".	Over	time,	the	position	has	become	one	of	an	advisor	and	strategic	partner	to	the	CEO.[2][3]	According	to	one	source,
"The	CFO	of	tomorrow	should	be	a	big-picture	thinker,	rather	than	detail-oriented,	outspoken	rather	than	reserved,	prefer	to	delegate	rather	than	be	hands-on,	emphasize	what	gets	done	rather	than	how	things	are	done,	and	make	collaborative	rather	than	unilateral	decisions".[4]	The	duties	of	a	modern	CFO,	therefore,	now	straddle	the	traditional
areas	of	financial	stewardship,	as	well	as	the	more	progressive	areas	of	strategic-	and	business	leadership,	with	increasingly	direct	responsibility	and	oversight	of	operations.[5]	This	significant	role-based	transformation	is	best-evidenced	by	the	"CEO-in-Waiting"	status	that	many	CFOs	now	hold.	Here,	CEOs	increasingly	expect	their	CFOs	to	be	active
participants	in	shaping	the	strategy	of	their	organizations,	including	challenging	the	current	strategy.[6]	CFOs	thus	play	a	critical	role	in	shaping	their	company's	strategies	today,	especially	in	light	of	the	highly	uncertain	macroeconomic	environments,[7]	where	managing	financial	volatilities	is	a	centerpiece	for	many	companies'	strategies.[8]	Indeed,
the	1990s	saw	the	rise	of	the	strategic	CFO,	and	many	companies	have	created	a	chief	strategy	officer	(CSO)	position.[9]	See	also	Strategic	financial	management.The	CFO	is	then	as	much	a	part	of	governance	and	oversight	as	the	CEO,	playing	a	fundamental	role	in	the	development	and	critique	of	strategic	choices.	Relatedly	The	CFO	is	expected	to
be	a	key	player	in	stockholder	education[10]	and	communication	and	is	clearly	seen	as	a	leader	and	team	builder	who	sets	the	financial	agenda	for	the	organization,	supports	the	CEO	directly	and	provides	timely	advice	to	the	board	of	directors."[11]The	rise	of	digital	technologies	and	focus	on	data	analytics	to	support	decision-making,	places	more
pressure	on	CFOs	to	meet	the	expectations	of	their	C-Suite	colleagues.[12]	Here,	many	organizations	have	created	a	Finance	function	based	on	four	pillars:	the	accounting	organization	as	a	shared	servicean	FP&A	organization	responsible	for	driving	financial	planning	processes	as	well	as	increased	insight	into	financial	and	non	financial	KPIs	to	boost
business	performancea	finance	business	partnering	organization	based	on	leadership	of	divisions,	regions	and	performance	improvementexpertise	centers	specializing	in	Tax,	Treasury,	Internal	Audit,	Investor	Relations,	etc.CFOs	are	increasingly	being	relied	upon	as	the	owners	of	business	information,	reporting	and	financial	data	within	organizations
-	thereby	also	assisting	in	decision	support	operations	to	enable	the	company	to	operate	more	effectively	and	efficiently.The	CFO	must	then	serve	as	the	financial	authority	in	the	organization,[13]	ensuring	the	integrity	of	data,	and	modeling	transparency	and	accountability.	CFOs	have	then	become	more	focused	on	financial	reporting,	although	(as	of
2016)	a	majority	still	spend	much	of	their	time	in	traditional	accounting	tasks	such	as	transaction	reporting.[14]	Additionally,	many	CFOs	have	made	the	realization	that	an	operating	environment	that	values	cash,	profit	margins,	and	risk	mitigation	is	one	that	plays	to	the	primary	skills	and	capabilities	of	a	procurement	organization;	CFO's	have	been
encouraged	to	appoint	a	chief	procurement	officer	(CPO)	where	this	post	does	not	exist,	ensure	the	post-holder	is	accountable	for	procurement	success,	and	to	become	increasingly	involved	(directly	via	oversight	or	indirectly	through	improved	collaboration)	with	the	procurement	function	according	to	several	research	reports	which	have	looked	at	the
CFO's	relationship	with	the	procurement	function	and	the	CPO.[15][16][17]	Due	to	their	importance,	CFO	departureswhether	due	to	retirement,	dismissal,	or	new	opportunitiescan	significantly	affect	a	companys	direction	and	stability,	especially	given	the	CFOs	growing	role	as	a	strategic	partner	to	the	CEO.[18]See	also:	Financial	analyst
Qualification,	and	Outline	of	finance	EducationCFOs	and	FDs	often	hold	a	professional	accounting	qualification	-	the	CPA,	CA,	CMA,	or	CIMA	-	along	with	its	requisite	bachelors	and/or	masters	in	accounting.	The	certification	is	specified	given	that	responsibilities	extend	to	tax	and	financial	reporting.[19]	Similarly,	financial	managers	are	often
qualified	accountants.[citation	needed]In	large	companies,[citation	needed]	CFOs	and	FDs	may	hold	additional	postgraduate	qualifications,[20]	such	as	a	Master	of	Business	Administration,[21]	or	Master	of	Science	in	Finance;[22]	the	Chartered	Financial	Analyst	is	also	common.[20]	These	complement	the	accounting	perspective	with	more	general
strategic,	leadership	and	financial	market	considerations,	and	give	exposure	to	broader	financial	and	operational	issues.[20]Auditor	generalComptrollerTreasurerVirtual	CFOFinancial	manager^	"Job	openings/CFOO	-	Wikimedia	Foundation".	wikimediafoundation.org.	Archived	from	the	original	on	12	June	2018.	Retrieved	11	June	2018.^	"CFO	Role
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Security	Tips	Keep	your	computer	up-to-date	with	antivirus	software,	operating	system	patches,	firewalls	etc.	and	ensure	your	browser	is	set	to	the	highest	level	of	security.	Be	wary	of	unsolicited	emails	or	phone	calls	asking	you	for	PINs	or	passwords	-	Equity	Bank	never	makes	such	requests	over	the	phone.	Never	click	any	link	sent	to	your	email
address	asking	you	to	login	to	the	Self	Service	Portal.	Below	are	the	ways	to	access	the	online	platform:	Managing	your	finances	is	an	essential	part	of	modern	life,	and	keeping	track	of	your	bank	account	balance	is	crucial.	If	you	are	an	Equity	Bank	customer,	youll	be	pleased	to	know	that	checking	your	account	balance	is	a	simple	and	convenient
process.	In	this	article,	we	will	guide	you	through	the	various	methods	available	to	check	your	Equity	Bank	account	balance.1.	Internet	BankingEquity	Bank	provides	an	internet	banking	service	that	allows	you	to	access	your	account	information	online.	To	check	your	account	balance,	simply	log	in	to	your	internet	banking	account	using	your	username
and	password.	Once	logged	in,	navigate	to	the	account	summary	section,	where	you	will	find	your	current	balance	displayed	prominently.	2.	Mobile	Banking	AppIf	you	prefer	accessing	your	account	on	the	go,	Equity	Bank	also	offers	a	mobile	banking	app.	Download	and	install	the	app	on	your	smartphone,	and	log	in	using	your	credentials.	From	the
apps	home	screen,	you	can	easily	view	your	account	balance	along	with	other	account	details	such	as	transaction	history	and	account	statements.Related	Article:	What	Time	Does	Southside	Bank	Open?3.	SMS	BankingEquity	Banks	SMS	banking	service	allows	you	to	check	your	balance	by	sending	a	simple	text	message.	From	your	registered	mobile
number,	compose	a	new	message	with	the	keyword	BAL	and	send	it	to	the	designated	SMS	banking	number	provided	by	the	bank.	Within	seconds,	you	will	receive	an	SMS	containing	your	account	balance.4.	ATMEquity	Bank	has	an	extensive	network	of	ATMs	across	various	locations.	Visit	any	Equity	Bank	ATM,	insert	your	debit	card,	and	enter	your
PIN.	From	the	main	menu,	select	the	option	to	check	your	balance.	The	ATM	screen	will	display	your	account	balance,	allowing	you	to	keep	track	of	your	finances	easily.5.	Customer	ServiceIf	you	prefer	a	more	personal	touch,	you	can	always	contact	Equity	Banks	customer	service	helpline.	Dial	the	customer	service	number	provided	by	the	bank	and
follow	the	instructions	to	get	connected	to	a	representative.	Once	connected,	request	your	account	balance,	and	the	representative	will	provide	you	with	the	necessary	information.	6.	Email	AlertsEquity	Bank	offers	email	alert	services	that	provide	regular	updates	about	your	account	activity,	including	your	account	balance.	By	subscribing	to	this
service,	you	will	receive	periodic	emails	containing	your	account	balance	information.	This	is	a	convenient	way	to	stay	informed	about	your	finances	without	actively	checking	your	balance.Related	Article:	Does	Prosperity	Bank	Use	Zelle?ConclusionChecking	your	Equity	Bank	account	balance	is	a	simple	and	hassle-free	process.	Whether	you	prefer
online	methods	such	as	internet	banking	and	mobile	apps,	or	more	traditional	methods	like	SMS	banking	and	ATMs,	Equity	Bank	has	you	covered.	Choose	the	method	that	suits	you	best	and	stay	on	top	of	your	financial	situation	with	ease.	Remember	to	keep	your	login	credentials	confidential	and	regularly	monitor	your	account	for	any	unauthorized
activity.	Welcome	to	Equity	Bank	Executive	positionThis	article	possibly	contains	original	research.	Please	improve	it	by	verifying	the	claims	made	and	adding	inline	citations.	Statements	consisting	only	of	original	research	should	be	removed.	(May	2018)	(Learn	how	and	when	to	remove	this	message)Vanessa	Pappas,	former	COO	of	TikTokA	chief
operating	officer	(COO),	also	called	chief	operations	officer,	is	an	executive	in	charge	of	the	daily	operations	of	an	organization	(i.e.	personnel,	resources,	and	logistics).	COOs	are	usually	second-in-command	immediately	after	the	CEO,	and	report	directly	to	them,	acting	on	their	behalf	in	their	absence.In	some	situations,	for	example	where	a	COO	is
appointed	as	the	CEO's	successor,	the	position	may	be	appointed	by	the	board	of	directors.Unlike	other	C-suite	positions,	which	tend	to	be	defined	according	to	commonly	designated	responsibilities	across	most	companies,	a	COO's	job	tends	to	be	defined	in	relation	to	the	specific	CEO	with	whom	they	work,	given	the	close	working	relationship	of
these	two	individuals.[1]The	selection	of	a	COO	is	similar	in	many	ways	to	the	selection	of	a	vice	president	or	chief	of	staff	of	the	United	States:	power	and	responsibility	structures	vary	in	government	and	private	regimes	depending	on	the	style	and	needs	of	the	president	or	CEO.	Thus,	the	COO	role	meets	individual	expectations	and	changes	as
leadership	teams	adjust.[1]The	COO	position	is	common	in	firms	that	are	operationally	intensive,	such	as	airline	and	automotive	industries.[2]In	a	similar	vein	to	the	COO,	the	title	of	corporate	president	as	a	separate	position	(as	opposed	to	being	combined	with	a	"C-suite"	designation,	such	as	"president	and	CEO"	or	"president	and	COO")	is	also
loosely	defined.	The	president	is	usually	the	legally	recognized	highest	rank	of	corporate	officer,	ranking	above	the	various	vice	presidents	(including	senior	vice	president	and	executive	vice	president),	but	on	its	own	generally	considered	subordinate,	in	practice,	to	the	CEO.Lloyd	E.	Reuss	was	president	of	General	Motors	from	1990	to	1992,	as	the
right-hand	man	of	chairman	and	CEO	Robert	C.	Stempel.[3]	Stempel	insisted	on	naming	Reuss	as	company	president	in	charge	of	North	American	operations,	the	board	reluctantly	agreed	but	showed	their	displeasure	by	not	giving	Reuss	the	title	of	COO.[4]Richard	D.	Parsons	was	number	two	in	the	company	hierarchy	during	his	tenure	as	president
of	Time	Warner	from	1995	to	2001,	but	he	had	no	authority	over	the	operating	divisions,	and	instead	took	on	assignments	at	the	behest	of	chairman	and	CEO	Gerald	Levin.[5][6][7]Michael	Capellas	was	appointed	president	of	Hewlett-Packard	in	order	to	ease	its	acquisition	and	integration	of	Compaq,	where	Capellas	was	previously	chairman	and	CEO.
Capellas	ended	up	serving	just	six	months	as	HP	president	before	departing.	His	former	role	of	president	was	not	filled	as	the	executives	who	reported	to	him	then	reported	directly	to	the	CEO.[8][9]In	2007,	the	investment	banking	firms	of	Bear	Stearns	and	Morgan	Stanley	each	had	two	presidents	(Warren	Spector	and	Alan	Schwartz	at	Bear,	Robert
Scully	and	Zoe	Cruz	at	Morgan)	reporting	to	one	CEO	(who	was	also	chairman	of	the	board);	each	president	was	essentially	a	co-COO	(despite	the	lack	of	title)	overseeing	half	of	the	firm's	business	divisions.	Schwartz	became	sole	president	of	Bear	after	Spector	was	ousted,	and	several	months	later	assumed	the	position	of	CEO	as	well	when	James
Cayne	was	forced	to	resign	(Cayne	remained	chairman).Tom	Anselmi	of	Maple	Leaf	Sports	&	Entertainment	was	chief	operating	officer	from	2004	until	September	6,	2013.	Between	the	departure	of	Richard	Peddie	and	the	hiring	of	Tim	Leiweke	for	the	posts	of	president	and	CEO,	Anselmi	added	the	title	of	president	from	September	4,	2012,	to	June
30,	2013,	however	he	remained	COO	and	did	not	receive	the	title	of	CEO.[10]Richard	Fuld,	the	chairman	and	CEO	of	Lehman	Brothers,	had	a	succession	of	"number	twos"	under	him,	usually	titled	as	president	and	chief	operating	officer.	Chris	Pettit	was	Fuld's	second-in-command	for	two	decades	until	November	26,	1996,	when	he	resigned	as
president	and	board	member.	Pettit	lost	a	power	struggle	with	his	deputies	(Steve	Lessing,	Tom	Tucker,	and	Joseph	M.	Gregory)	on	March	15	that	year	that	caused	him	to	relinquish	its	COO	title,	likely	brought	about	after	the	three	men	found	about	Pettit's	extramarital	affairs,	which	violated	Fuld's	unwritten	rules	on	marriage	and	social	etiquette.
Bradley	Jack	and	Joseph	M.	Gregory	were	appointed	co-COOs	in	2002,	but	Jack	was	demoted	to	the	office	of	the	chairman	in	May	2004	and	departed	in	June	2005	with	a	severance	package	of	$80million,	making	Gregory	the	sole	COO.	While	Fuld	was	considered	the	"face"	of	Lehman	brothers,	Gregory	was	in	charge	of	day-to-day	operations	and	he
influenced	culture	to	drive	the	bottom	line.[11]	Gregory	was	demoted	on	June	12,	2008,	and	replaced	as	president	and	COO	by	Bart	McDade,	who	had	been	serving	as	head	of	Equities,	and	McDade	would	see	Lehman	through	bankruptcy.[12][13]Thomas	W.	LaSorda	served	as	president	and	CEO	of	Chrysler	from	January	1,	2006,	to	August	5,	2007,
while	Chrysler	was	owned	by	Daimler-Benz.	When	Cerberus	Capital	bought	majority	control	of	Chrysler,	Bob	Nardelli	was	appointed	chairman	and	CEO	of	Chrysler,	while	LaSorda	became	vice	chairman	and	president.	Despite	the	appointment	of	a	second	vice	chairman	and	president,	Jim	Press,	LaSorda	stayed	on.[14][15]	LaSorda's	titles	as	vice
chairman	and	president	officially	stated	that	he	was	in	charge	of	manufacturing,	procurement	and	supply,	employee	relations,	global	business	development	and	alliances.	However,	LaSorda's	actual	role	was	to	find	a	new	partner	or	buyer	for	Chrysler,	leading	to	speculation	that	Cerberus	Capital	was	less	interested	in	rebuilding	the	auto	manufacturer
than	it	was	to	turning	profit	though	a	leveraged	buyout.[16]Research	in	Motion's	corporate	structure	had	more	than	one	COO,	including	Jim	Rowan	as	chief	operating	officer	for	global	operations,	and	Thorsten	Heins	as	COO	of	products	and	sales.[17][18][19]The	Walt	Disney	Company	has	used	the	president	and	COO	titles	in	varied	ways	for	their
number	two	executive.	Ron	W.	Miller	was	president	from	1978	to	1984,	while	serving	additionally	as	CEO	for	18	months	from	1983	to	1984.	Frank	Wells	was	president	from	1984	to	1994,	where	he	reported	to	the	board	of	directors	and	not	chairman	and	CEO	Michael	Eisner.	When	Wells	died	in	a	helicopter	crash,[20]	no	replacement	president	was
named	as	his	duties	were	resumed	by	Eisner.	Michael	Ovitz	was	president	from	1995	to	1997,	being	hired	by	Eisner	and	then	dismissed	not	long	afterwards.	Bob	Iger	was	president	and	COO	from	2000	to	2005,	when	he	succeeded	Eisner	as	CEO.	Thomas	O.	Staggs	was	COO	from	2015	to	2016,	during	that	time	the	senior	executive	team	had	a	dual
reporting	structure	to	both	Staggs	and	Iger;	Staggs	resigned	after	the	board	did	not	give	him	assurances	that	he	would	succeed	as	CEO.Manulife	has	used	the	president	and	COO	titles	for	separate	roles.	From	June	5	until	September	30,	2017,	Rocco	"Roy"	Gori	served	as	president	where	he	oversaw	Manulife's	global	operating	businesses,	with	his
subordinates	being	the	general	managers	of	the	Canadian,	U.S.,	and	Asia	Divisions,	and	the	chief	investment	officer.	Gori	reported	to	chief	executive	officer	Donald	Guloien	before	additionally	assuming	the	title	of	CEO	on	October	1,	2017,	upon	Guloien's	retirement.	Linda	Mantia,	the	chief	operating	officer,	reported	to	the	president	on	corporate
strategy	while	continuing	to	report	to	the	CEO	on	all	other	matters	including	corporate	development,	Analytics,	Technology,	Marketing,	Innovation,	human	resources,	regulatory	and	public	affairs,	global	resourcing	and	procurement,	and	the	global	program	office.[21]At	the	World	Bank,	the	president	outranks	the	other	executives	including	the	CEO
and	chief	economist.Most	modern	companies	operate	without	a	COO.	For	example,	in	2007	almost	58%	of	Fortune	500	companies	did	not	have	a	COO.[22]	In	these	instances	the	CEO	either	takes	on	more	roles	and	responsibilities,	or	the	roles	traditionally	assigned	to	the	COO	are	carried	out	by	sub	C-suite	executives.	Although	the	number	of	COOs
has	been	in	decline	for	the	past	10	years,[timeframe?]	there	are	reasons	to	anticipate	an	increased	utilization	of	the	position	in	the	future,	including:Companies	are	becoming	larger	and	more	complex,	making	it	more	difficult	for	one	person	alone	to	have	total	oversight	over	the	whole	organization.[1]Companies	are	finding	a	strong	relationship
between	firm	performance	and	the	presence	of	a	COO.[23]Companies	are	becoming	more	deliberate	about	CEO	succession	planning	and	will	use	the	role	to	on-board	and	train	successors.[1]The	increase	in	talent	mobility	means	that	the	role	will	likely	be	used	more	often	as	a	retention	mechanism	for	key	executives	who	are	at	risk	of	moving	to	a
competitor.[1]The	role	of	the	COO	differs	from	industry	to	industry	and	from	organization	to	organization.	Some	organizations	function	without	a	COO.	Others	may	have	two	COOs,	each	assigned	to	oversee	several	business	lines	or	divisions,	such	as	Lehman	Brothers	from	2002	to	2004	when	Bradley	Jack	and	Joseph	M.	Gregory	were	the	co-COOs.[12]
A	COO	could	also	be	brought	in	from	other	organizations	as	a	"fixer",	such	as	Daniel	J.	O'Neill	who	in	1999	joined	Molson	in	that	capacity.[24]In	the	manufacturing	sector,	the	primary	role	of	the	COO	is	routinely	one	of	operations	management,	meaning	that	the	COO	is	responsible	for	the	development,	design,	operation,	and	improvement	of	the
systems	that	create	and	deliver	the	firm's	products.	The	COO	is	responsible	for	ensuring	that	business	operations	are	efficient	and	effective	and	that	the	proper	management	of	resources,	distribution	of	goods	and	services	to	customers	and	analysis	of	queue	systems	is	conducted.Despite	the	functional	diversity	associated	with	the	role	of	COO,	there
are	some	common	functions	the	COOs	usually	perform:At	the	direction	of	the	CEO	and	board	of	directors,	marshalling	limited	resources	to	the	most	productive	uses	with	the	aim	of	creating	maximum	value	for	the	company's	stakeholdersDeveloping	and	cascading	the	organization's	strategy/mission	statement	to	the	lower-ranking	staff,	and
implementing	appropriate	rewards/recognition	and	coaching	or	corrective	practices	to	align	personnel	with	company	goalsPlanning	by	prioritizing	customer,	employee,	and	organizational	requirementsMaintaining	and	monitoring	staffing,	levels,	knowledge-skills-attributes	(KSA),	expectations	and	motivation	to	fulfill	organizational
requirementsDriving	performance	measures	for	the	operation	(including	a	consideration	of	efficiency	versus	effectiveness),	often	in	the	form	of	dashboards	convenient	for	review	of	high	level	key	indicatorsRoutinely	in	large	organizations	the	COO	will	be	the	heir	apparent	to	the	CEO.[25]	Individuals	may	have	worked	their	way	(internally)	up	the
company	ladder	before	being	named	COO,	or	may	have	been	recruited	from	an	outside	company.	Either	way,	the	position	is	used	as	a	training	and	testing	ground	for	the	next	CEO.A	2003	Crist	Associates	study	revealed	that	only	17%	of	companies	that	promote	a	COO	to	a	CEO	replace	the	COO	within	the	next	year.[26]An	Accenture	study	found	that
approximately	one	in	nine	COOs	moved	into	the	CEO's	shoes	within	a	year	of	their	departure	and	that	half	of	COOs	see	themselves	as	the	"heir	apparent."[27]	COOs	transitioning	into	the	CEO	role	often	face	similar	challenges	including:Not	being	automatically	granted	the	luxury	of	a	diagnostic	period.	Given	that	they	know	the	company,	COOs	turned
CEOs	are	often	expected	to	hit	the	ground	running	when	in	actuality	they	too	need	to	enter	diagnostic	mode	to	fully	understand	their	new	role	and	to	see	the	company	from	a	new	perspective.Finding	time	to	manage	a	new	key	stakeholder:	The	board.	Many	COOs	turned	CEOs	are	often	surprised	how	time-intensive	managing	the	board	of	directors
can	be	and	must	learn	to	incorporate	this	important	responsibility	into	an	already	packed	schedule.Being	in	the	spotlight.	COOs	are	used	to	having	the	luxury	of	working	"behind	the	scenes."	As	CEO,	many	are	surprised	to	find	they	have	become	a	"public"	figure	both	inside	and	outside	the	organization	and	must	learn	how	to	manage	this	additional
obligation.Recalibrating	their	image.	Often	COOs	struggle	not	with	the	strategy	portion	of	the	job	itself,	but	overcoming	the	perception	of	other	stakeholders	that	they	are	an	"execution"	executive	versus	a	"strategy"	executive.[27]	As	a	result,	nearly	50%	of	the	S&P	500	companies	have	opted	to	appoint	a	Chief	Strategy	Officer	(CSO)	to	be	a	"mini
CEO"	and	as	peer	to	the	COO.[28]According	to	researchers	Miles	and	Bennett,	just	knowing	these	common	pitfalls	can	help	a	COO	"heir"	better	prepare	for	the	transition,	thereby	avoiding	them	in	totality	or	ensuring	that	at	least	they	do	not	evolve	into	full	derailers	once	they	are	in	the	CEO	seat.[27]Because	the	COO	is	often	responsible	for	serving
as	an	information	conduit	to	the	CEO,	it	is	essential	that	the	relationship	between	COO	and	CEO	be	a	positive	one.[29]	Trust	is	the	most	important	ingredient	necessary	for	a	CEO-COO	relationship	to	thrive.	The	CEO	must	have	full	confidence	that	the	COO	is	not	making	direct	passes	for	their	job,	can	get	the	work	done,	and	shares	their	vision	(rather
than	using	their	trusted	spot	and	access	to	information	to	undermine	the	CEO's	strategy	or	implement	his/her	own	vision).	When	a	relationship	built	upon	trust	is	created	between	the	CEO	and	COO,	firm	performance	is	improved	and	shareholder	results	are	strengthened.	Some	strategies	that	are	key	to	building	trust	in	the	CEO-COO	relationship
include:[1][30]CommunicationThe	CEO	has	to	be	comfortable	sharing	information	with	the	COO	and	regularly	communicating	the	strategy	and	any	changes	to	it.	Similarly,	the	COO	has	to	be	comfortable	regularly	providing	status	updates	to	the	CEO.	When	communication	breaks	down,	mistrust	or	misunderstanding	is	likely	to	mess	up.Clear	decision
rightsThe	COO	role	appears	to	work	the	best	when	the	roles	and	responsibilities	of	the	COO	have	been	clearly	delineated	ahead	of	time	and	the	COO	is	allowed	to	make	the	final	decision	within	pre-agreed	upon	scope.Lock	on	the	backdoorThe	CEO	must	not	undermine	the	COO's	credibility	by	continually	reversing	decisions.	When	employees	learn
that	they	can	get	a	different	answer	by	going	directly	to	the	CEO	as	opposed	to	the	COO,	the	COO	role	quickly	becomes	impotent.Sharing	the	spotlightIn	effective	CEO-COO	relationships,	both	parties	are	comfortable	with	how	much	"credit"	they	receive	for	their	work	internally,	externally,	from	the	board	of	directors,	and	from	each	other.Fit	between
CEO	and	COOThe	two	individuals	must	respect	each	other	and	effectively	partner	together.	This	is	not	a	partnership	that	can	be	forced.Fit	Between	the	COO	and	the	positionThe	selected	COO	must	have	the	right	credentials	to	carry	out	the	purpose	for	which	the	COO	role	was	created	(which	can	include	everything	from	operations	expertise	to
change	expertise	to	having	a	complementary	skill	set	to	the	CEO).Transparency	of	succession	expectations	and	timelineBoth	parties	must	understand	whether	the	COO	desires	the	CEO	job,	whether	the	COO	is	in	consideration	for	the	top	job,	and	what	the	timing	might	be	for	such	a	transition.In	addition	to	having	a	strong	and	trusting	relationship
with	the	CEO,	the	COO	should	also	have	an	effective	relationship	with	the	board.[31]	A	good	relationship	between	COO	and	the	board	allows	the	board	to	better	understand	and	independently	judge	a	potential	successor.	A	strong	relationship	between	the	board	and	the	COO	also	offers	the	board	an	additional	expert	opinion	on	the	health	of	the
company,	and	status	of	key	initiatives.	It	benefits	the	CEO	to	allow	such	a	relationship	to	form	because	it	reflects	confidence	and	fosters	transparency.	It	also	reinforces	that	the	CEO	is	capable	of	developing	talent,	and	helps	the	CEO	to	retain	the	COO	by	further	empowering	the	individual.	A	strong	relationship	benefits	the	COOs	in	that	they	are	able
to	expand	their	experience	as	well	as	their	professional	network.	Additionally,	if	they	are	looking	to	be	the	next	CEO,	it	allows	them	to	develop	credibility	with	the	board.	Researchers	advise	the	COO	to	go	beyond	simply	presenting	at	board	meetings,	to	ensure	they	are	developing	strong	one-on-one	relationships	with	each	board	director.[31]
Researchers[who?]	also	urge	the	COO	to	develop	his	or	her	own	voice,	independent	of	the	CEO.Any	breakdown	in	trust	between	the	CEO	and	COO	can	lead	to	failure.	Additionally,	the	COO	typically	has	to	be	a	high-level	leader	who	is	comfortable	being	fully	in	charge.	Many	executives	with	the	leadership	skills	necessary	to	be	a	top-level	COO	would
prefer	to	be	running	their	own	organization	as	opposed	to	taking	orders	from	a	CEO.	For	COOs	who	are	expecting	to	serve	their	time	and	be	promoted	to	the	top	spot,	their	timelines	for	such	a	move	can	often	be	out	of	sync	with	the	CEO's,	causing	a	breakdown	in	the	relationship.	COOs	can	also	find	themselves	trapped	into	being	labeled	an
"operations"	person	or	a	"number	two"	as	opposed	to	being	seen	as	a	strategic	and	top-level	leader	by	the	board	of	directors,	which	causes	some	executives	to	steer	clear	of	the	position.[1]	Harry	Levinson	effectively	summarized	the	challenges	of	the	COO	position:	"The	relationship	between	the	chief	executive	officer	and	the	chief	operating	officer	in
any	organization	is	fraught	with	many	psychological	complexities.	Perhaps	it	is	the	most	difficult	of	all	organizational	working	relationships	because	more	than	others,	it	is	a	balancing	act	on	the	threshold	of	power.".[32]Nathan	Bennett	and	Stephen	A.	Miles	have	researched	the	role	of	COOs.[1]	Their	published	works	analyse	the	role	and	its
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to	pay	some	bills	and	transfer	money	to	a	friend.	I	wasnt	sure	how	I	was	going	to	manage.	But	then	I	remembered	somethingEquity	Banks	USSD	code.	All	I	had	to	do	was	dial	*247#	on	my	phone,	and	within	moments,	I	was	able	to	access	my	account,	transfer	money,	and	pay	the	bills.	No	internet,	no	problem.	That	experience	opened	my	eyes	to	how
powerful	USSD	banking	can	be,	especially	in	a	country	like	Kenya	where	internet	access	is	sometimes	unreliable.	In	todays	world,	where	convenience	is	key,	Equity	Banks	USSD	code	has	made	banking	more	accessible	than	ever	before.	Whether	youre	in	the	city	or	out	in	the	countryside,	*247#	allows	you	to	access	a	variety	of	banking	services	in
seconds.	In	this	article,	well	walk	through	how	Equitys	USSD	code	works,	its	benefits,	and	how	you	can	use	it	to	make	banking	easier.	USSD	stands	for	Unstructured	Supplementary	Service	Data,	a	type	of	communication	protocol	used	by	mobile	phones	to	interact	with	a	banks	server.	It	works	without	the	need	for	an	internet	connection,	making	it



perfect	for	people	in	areas	with	limited	or	no	access	to	Wi-Fi	or	data	services.	But	why	does	USSD	matter	in	banking?	No	need	for	smartphones	or	apps:	USSD	works	on	any	mobile	phone,	including	basic	feature	phones.	This	opens	up	banking	to	a	wider	population,	particularly	those	in	rural	areas.	No	internet	required:	While	many	banking	apps
require	a	stable	internet	connection,	USSD	operates	using	the	mobile	network,	which	is	often	more	reliable,	especially	in	areas	with	spotty	data	reception.	Speed	and	Convenience:	USSD	codes	are	fast.	Banking	transactions	can	be	completed	in	just	a	few	steps,	meaning	no	long	waits	or	complicated	processes.	In	Kenya,	where	internet	connectivity
can	sometimes	be	unreliable,	especially	in	rural	or	remote	areas,	USSD	banking	services	like	Equitys	*247#	are	a	game	changer.	With	just	a	few	simple	steps,	anyone,	regardless	of	their	location	or	the	type	of	phone	they	have,	can	carry	out	a	wide	range	of	banking	tasks.	Equity	Banks	USSD	code,	*247#,	is	a	mobile	banking	service	designed	to	make
everyday	transactions	seamless,	quick,	and	accessible.	Its	an	efficient	tool	for	individuals	who	may	not	have	access	to	the	internet	or	prefer	a	faster,	more	straightforward	banking	experience.	Whether	you	need	to	check	your	account	balance,	send	money,	or	pay	bills,	*247#	offers	all	of	this	and	more,	all	without	needing	to	open	a	banking	app	or
access	the	internet.	Accessibility:	Whether	you	are	deep	in	the	village	or	right	in	the	middle	of	Nairobi,	Equitys	USSD	banking	services	ensure	you	can	access	your	bank	account	anytime.	This	is	especially	helpful	in	rural	areas,	where	internet	access	might	be	limited	or	costly.	Ease	of	Use:	Using	*247#	is	simple	and	intuitive.	The	menu	is	clear	and
step-by-step,	allowing	you	to	complete	transactions	with	ease,	regardless	of	your	tech-savviness.	Security:	Banking	security	is	a	top	concern,	and	Equity	takes	it	seriously.	Each	transaction	is	secured	by	a	personal	PIN,	ensuring	that	your	account	is	protected.	Cost-Effective:	There	are	minimal	charges	associated	with	using	USSD	banking,	making	it	an
affordable	option	for	many	people	in	Kenya	who	may	not	have	the	resources	to	afford	smartphones	or	internet	data.	Equity	USSD	banking	offers	a	wide	range	of	services	that	cater	to	all	your	banking	needs.	Here	are	some	of	the	key	services	you	can	access:	ServiceUSSD	CodeHow	It	WorksAccount	Registration*247#Register	your	account	in	just	a
few	easy	steps.Balance	Inquiry*247#Check	your	account	balance	in	seconds.Money	Transfer*247#Transfer	money	to	Equity	accounts	or	other	banks.Bill	Payments*247#Pay	utility	bills,	including	electricity,	water,	school	fees,	and	more.Loan	Services*247#Access	loan	facilities	and	check	eligibility	for	quick	loans.	Each	of	these	services	is	just	a	few
clicks	away	by	dialing	*247#	on	your	mobile	phone.	Heres	how	to	make	use	of	some	of	the	most	commonly	used	services.	Lets	walk	through	how	to	check	your	balance,	which	is	one	of	the	most	common	transactions.	Dial	*247#	on	your	phone.	Enter	your	Equity	account	PIN.	Select	the	option	for	Check	Balance.	Your	current	balance	will	be	displayed
immediately	on	your	screen.Dial	*247#	and	enter	your	PIN.	Choose	Money	Transfer	from	the	menu.	Select	whether	you	want	to	transfer	to	an	Equity	account	or	a	different	bank.	Enter	the	amount	and	the	recipients	details.	Confirm	the	transaction,	and	the	money	will	be	sent	instantly.Dial	*247#	and	enter	your	PIN.	Select	Bill	Payments.	Choose	the
type	of	bill	you	want	to	pay	(e.g.,	electricity,	water,	school	fees).	Enter	the	necessary	details	and	the	amount.	Confirm	the	payment,	and	it	will	be	processed	immediately.	These	are	just	a	few	examples	of	the	many	services	available	on	*247#.	Whether	youre	in	a	rush	or	at	home,	you	can	manage	your	finances	in	seconds.	While	USSD	banking	is
typically	smooth,	you	may	occasionally	run	into	issues.	Here	are	some	common	problems	and	their	solutions:	Network	Errors:Poor	network	reception	can	interfere	with	USSD	transactions.	If	you	encounter	an	error,	try	moving	to	a	location	with	better	network	coverage	and	attempt	the	transaction	again.	Incorrect	PIN:If	you	enter	the	wrong	PIN,	your
transaction	will	fail.	Make	sure	your	PIN	is	correct	and	avoid	sharing	it	with	anyone.	If	you	forget	your	PIN,	you	can	reset	it	through	the	banks	customer	support.	Stuck	at	a	Step:If	you	get	stuck	at	a	certain	point	during	your	transaction,	simply	dial	*247#	again	and	restart	the	process	from	the	beginning.	If	issues	persist,	contacting	Equitys	customer
support	will	help	resolve	any	problems.	Security	is	paramount	in	mobile	banking,	and	Equity	has	taken	the	necessary	steps	to	ensure	your	transactions	are	safe.	PIN	Protection:	Each	transaction	is	protected	by	a	PIN	that	you	set	when	registering	for	USSD	banking.	This	helps	prevent	unauthorized	access	to	your	account.	Logging	Out:	After
completing	your	transaction,	make	sure	to	exit	the	session.	This	reduces	the	chances	of	someone	accessing	your	account	if	you	leave	your	phone	unattended.	Phone	Security:	Its	important	to	keep	your	phone	updated	with	the	latest	software	to	safeguard	it	from	any	security	vulnerabilities.Never	Share	Your	PIN:	Your	PIN	is	the	key	to	your	account.
Keep	it	confidential	and	dont	share	it	with	anyone,	not	even	bank	staff.	Log	Out	After	Use:	Always	ensure	that	you	log	out	after	completing	your	transaction	to	avoid	unauthorized	access.	Keep	Your	Phone	Updated:	Regularly	update	your	phones	software	to	fix	any	security	holes	and	ensure	that	your	banking	transactions	are	safe.	Monitor	Your
Account:	Always	check	your	bank	statements	or	account	balance	regularly	to	spot	any	unusual	activity.	In	a	country	like	Kenya,	where	internet	access	can	be	inconsistent,	Equity	Banks	USSD	code	*247#	has	proven	to	be	an	invaluable	tool	for	managing	personal	finances.	It	is	simple	to	use,	secure,	and	accessible,	offering	an	array	of	banking	services
without	needing	an	internet	connection.	Whether	youre	in	Nairobi	or	in	the	heart	of	rural	Kenya,	*247#	ensures	that	banking	is	just	a	dial	away,	allowing	you	to	transfer	money,	pay	bills,	check	your	balance,	and	even	apply	for	loans	in	seconds.	
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