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How	to	change	a	dexcom	transmitter

I	am	about	to	lose	my	everloving	mind	with	Dexcom.	I	have	been	a	faithful	user	for	over	6	years	but	over	the	past	year	or	so	I’ve	had	repeated	issues	with	sensors	and	now	a	transmitter,	and	customer	service	is	not	super	easy	to	get	in	touch	with.	My	insurance	company	shipped	my	newest	G6	transmitter	to	me	in	November	2019.	I	started	using	it	on
1/3.	On	3/23	I	got	the	transmitter	expiring	alert	(20	days	left	or	so,	I	believe).	Two	days	later,	today	(3/25),	I	got	a	new	alert	I	hadn’t	seen	before	-	low	transmitter	alert	(said	something	like	battery	critically	low).	An	hour	after	that,	I	didn’t	have	any	more	readings	(lasted	4	hours,	until	I	took	it	off).	I	assumed	it	was	a	transmitter	issue	because	the
sensor	was	acting	normally	until	then	and	I	had	that	weird	battery	low	alert,	then	no	data.	I	called	Dexcom	to	let	them	know	my	transmitter	died	too	early	(before	the	90	days).	The	rep	had	me	power	cycle	my	phone	-	because	I	had	a	signal	loss	error,	she	thought	it	was	the	sensor,	but	that	didn’t	solve	it	(probably	because	the	transmitter	was	dead).
Eventually	she	insisted	that	because	the	transmitter	was	in	the	last	10	days	of	the	90	day	cycle,	I	should	have	expected	to	need	to	replace	it.	Even	though	I	explained	that	I	always	get	a	notice	when	it	will	be	my	last	session	with	each	transmitter	and	I	didn’t	this	time,	she	didn’t	care	because	it	was	almost	90	days.	BUT	IT	DIDN’T	MAKE	IT	TO	90	DAYS.
So	now	I’m	over	a	week	short.	Just	frustrated	that	this	rep	did	not	understand	that	the	transmitter	is	supposed	to	last	90	days.	She	was	also	concerned	that	it	had	been	shipped	to	me	in	November	-	why	should	that	matter?!	They	have	an	expiration	date	of	a	year	from	when	they	are	manufactured.	Shouldn’t	they	have	replaced	it??	Am	I	wrong?	I	am
just	so	aggravated.	4	Likes	I	think	you	should	try	it	again.	Place	another	call	to	them.	Ask	for	a	supervisor	callback.	It’s	worth	trying.	I	have	not	read	any	fine	print	that	says	90	days	does	not	mean	90	days.	Refer	them	to	their	own	site:	Dexcom	–	28	Mar	18	A	G6	transmitter	lasts	for	three	months	(same	as	G5	Mobile).	Dexcom	–	4	Aug	15	Your	Dexcom
G5	Mobile	transmitter	is	covered	under	a	limited	warranty	for	three	months,	starting	from	the	first	day	it	is	used.	The	transmitter	is	warrantied	to	be	free	from	defects	in	material	and	workmanship	under	normal	use.	For	additional...	I	think	they	can	get	in	trouble	for	not	backing	that	up.	Both	of	these	links	are	active	and	under	the	“www.dexcom.com”
URL	umbrella.	Making	such	a	statement	and	not	backing	it	up	puts	them	in	a	bad	spot	legally.	You	can	probably	find	more	specific	ones	for	G6	though.	Maybe	should	read	through	this	first	before	calling	them:	For	additional	information,	please	refer	to	either	the	Warranty	card	that	was	included	in	the	shipment	box	or	the	user’s	guide.	5	Likes	I	agree
w	Eric.	Try	again	because	you	are	RIGHT.	The	reason	the	rep	was	looking	at	your	ship	date	is	that,	regardless	of	what	the	box	says,	you	now	have	5	months	to	start	the	transmitter	from	your	ship	date.	But	you	were	way	within	that	duration.	Pls	post	again	tomorrow	and	tell	us	Dexcom	is	shipping	you	a	new	transmitter	Or	giving	you	a	credit.	5	Likes
Thanks	you,	I’m	so	glad	to	know	I’m	not	wrong!	I	will	call	again.	(Well,	I	did	leave	a	comment	on	their	Facebook	page	and	maybe	I’ll	wait	for	a	generic	response	there,	ha…)	3	Likes	Yes!!	I	will	try	sometime	soon.	The	rep	I	talked	to	seemed	a	bit	frustrated	too	but	still,	needs	to	do	things	correctly.	2	Likes	and	@Eric:	Thank	you	both	for	the	suggestion
to	try	again.	Got	a	response	to	my	facebook	post,	sent	a	message	to	their	social	media	email	address,	and	2	reps	called	me	back	(one	while	I	was	on	the	phone	with	the	other).	Didn’t	ask	too	many	questions	and	said	a	new	transmitter	is	on	the	way!	Very	happy	with	that	resolution.	6	Likes	I	send	my	G5	transmitters	to	a	battery	replacement	service,
online.	They	charge	only	$60	to	replace	a	G4	or	G5	transmitter	battery.	When	the	transmitter	is	returned	to	me,	I	start	using	it.	It	is	already	active	when	it	arrives.	The	service	also	replaces	the	G6	batteries,	but	only	the	ones	in	the	early	transmitters	soon	after	the	G6	was	first	available.	1	Like	Would	you	tell	us	which	battery	replacement	provider	you
like?	@bkh,	I	post	a	lot	on	Facebook.	There	are	several	CGM	transmitter	battery	replacement	services	there.	My	favorite	is:	facebook.com	MY	STORY:	Welcome	to	the	CGM	battery	replacement	site.	A	few	months	ago	I	had	the	ambulance	called	on	me	due	to	an	extreme	low.	I	had	been	wanting	a	dexcom	for	months,	yet,	even	tho	my...	I	appreciate
your	link,	but	it	doesn’t	help	me.	For	privacy	reasons	I	won’t	visit	facebook	with	javascripts	enabled.	If	you	could	post	an	email	or	web	address	for	the	replacement	provider,	or	at	least	the	name	so	I	could	try	to	search	for	a	contact,	I	would	be	much	obliged.	2	Likes	Richard157:	I	send	my	G5	transmitters	to	a	battery	replacement	service,	online.	Are
you	aware	dexcom	will	stop	shipping	G4/G5	sensors	end	of	this	year?	So	at	some	point	you	will	need	switch	to	G6.	So	try	to	time	your	last	battery	replacement	with	when	you	may	run	out	of	sensors.	Dexcom	made	the	G6	transmitters	smarter,	and	replacing	G6	batteries	is	only	useful	on	older	transmitters	(80,	81xxxx).	The	newer	G6	transmitters	retain
number	of	days	used,	and	prevent	that	counter	from	update	(reset).	1	Like	@MM2,	several	friends	sent	G5	sensors	to	me	when	they	were	switching	to	the	G6.	I	have	enough	of	them	to	last	about	six	months.	The	older	ones	issued	more	than	a	year	ago	work	very	well.	I	also	received	the	G6	kit,	and	used	it	for	one	month.	I	can	let	the	G6	sensors
accumulate	while	using	the	old	G5	sensors.	2	Likes	@bkh,	here	is	the	email	for	the	contact	for	G5	battery	replacements.	I	may	be	wrong,	but	I	think	that	the	only	people	served	are	members	of	her	Facebook	group.	Amber	Dymkowski	2	Likes	we	have	had	a	handful	of	transmitters	replaced	over	the	years	for	early	failure,	never	had	an	issue	getting
replacement	as	long	as	battery	not	past	expired	date	which	is	on	box.	I	would	call	and	speak	to	another	rep	and	see	if	they	will	replace.	they	guarantee	90	days.	You	can	change	a	Dexcom	G6	sensor	earlier	than	10	days.How	do	you	install	a	dexcom	G6	sensor?Yes,	well	I	don’t	know	what	you‘re	using	but	you	can	on	a	g6.	You	can	also	call	Dexcom	and
they	will	likely	replace	that	sensor	at	no	charge	for	you	if	your	workaround	does	not	work.	I	have	always	had	good	experiences	with	Dexcom	support.During	a	sensor	session,	your	Dexcom	G6	may	detect	that	the	sensor	can	no	longer	determine	your	glucose	reading.	At	this	time,	the	sensor	session	will	end	and	your	receiver	or	compatible	smart
device*	will	display	the	“Sensor	Failed”	screen.	You	will	now	need	to	replace	the	sensor.I	know	it’s	possible	to	remove	the	transmitter	without	the	sensor,	but	not	how.	Use	a	test	strip	or	a	Keychain	card	(think	like	a	grocery	store	member	card)	and	slide	it	in	between	the	transmitter	and	the	plastic	edges	of	the	sensor.	You	can	also	restart	sensors	this
way.	End	the	session	and	pop	out	the	transmitter.You	can	wear	the	Dexcom	G6	in	showers	or	hot	tubs	for	short	periods.	The	Dexcom	G6’s	transmitters	and	sensors	are	waterproof	and	resistant,	but	not	the	receiver.Can	you	wear	dexcom	G6	longer	than	10	days?The	G6	is	FDA	approved	for	10	day	wear	only	and	it	is	possible	that	the	sensor	isn’t	as
accurate	the	longer	you	wear	it.	I	extend	my	sensors	at	my	own	risk,	and	so	should	you.Where	can	I	put	dexcom	G6	sensor?Dexcom	G6	sensors	may	be	inserted	on	the	abdomen,	the	back	of	the	upper	arm	(indicated	for	patients	age	2	years	and	older)	or	the	upper	buttocks	(ages	2-17	years).	Sensor	placement	is	important	and	you	will	want	to	change
your	insertion	site	with	each	sensor.A	single	Dexcom	G6	sensor	can	be	worn	up	to	10	days.	For	tips	on	keeping	your	sensor	on	for	the	full	10-day	wear,	please	reference	our	sensor	adhesive	tips.Technically,	the	Dexcom	G6	is	only	approved	to	be	worn	on	the	belly	or	upper	buttocks.	However,	several	individuals	prefer	to	wear	the	Dexcom	G6	on	the
arm.	The	Dexcom	G6	is	the	newer	version	of	this	device,	which	is	prescribed	for	patients	of	2	years	or	older.How	much	does	a	Dexcom	sensor	cost?Dexcom	G6	is	only	available	as	a	brand	name	drug.	The	lowest	GoodRx	price	for	the	most	common	version	of	Dexcom	G6	is	around	$349.56,	17%	off	the	average	retail	price	of	$425.94.How	often	do	you
change	transmitter	on	dexcom	G6?The	transmitter	battery	is	good	for	3	months.	We	recommend	that	you	have	your	next	transmitter	in	hand	within	3	months	of	starting	your	previous	transmitter.	If	you	haven’t	received	your	final	10-day	transmitter	battery	life	warning,	you	can	reuse	the	transmitter	for	your	next	session.How	long	do	dexcom	G6
transmitters	last?A	G6	transmitter	lasts	for	three	months	(same	as	G5	Mobile).As	we	all	know,	Dexcom	G5	and	G6	transmitters	have	a	hard	stop	at	112	days,	although	they	are	typically	able	to	keep	on	working	a	while	longer	(45	to	90	days	more)	with	a	regular	Dexcom	app.Can	you	change	dexcom	G6	transmitter	early?Video	on	replacing	the
transmitter	when	using	the	Dexcom	G6	Receiver.	The	transmitter	battery	is	good	for	up	to	3	months.	Starting	3	weeks	before	the	end	the	battery	life,	the	receiver	will	warn	the	user	that	the	transmitter	will	soon	need	to	be	replaced.Reset	=	resetting	the	clock	on	the	transmitters	so	that	you	can	use	them	beyond	110	days	that	Dexcom	officially	ends
them	at.	If	you	reset	a	transmitter,	you	get	another	110	days	to	run	that	battery	down	to	nothing.	When	the	battery	dies,	no	amount	of	resetting	will	help.How	do	I	change	my	dexcom	g6	sensor	early?	Related	Articles	Recent	Posts	Popular	Articles	Now	we	need	to	add	a	CGM	source	so	that	Loop	has	BG	data.	From	the	Loop	settings	screen,	select	Add
CGM.	The	standard	selections	available	will	be:	Dexcom	G6	Dexcom	G5	Dexcom	G4	Dexcom	Share	Note	that	you	do	NOT	need	your	Share	account	info	listed	in	Loop	settings	if	you	are	using	a	G4,	G5,	or	G6	system.	The	transmitter	ID	is	sufficient.	In	fact,	I	recommend	that	you	leave	your	Share	account	empty	so	that	you	don't	accidentally	become
internet-dependent	for	CGM	data	when	you	forget	to	update	your	transmitter	ID	when	you	start	a	new	transmitter.	Just	leave	the	Share	credentials	blank.	For	all	selections,	the	Dexcom	Share	credentials	(in	other	words,	account	login)	is	the	same	as	what	you	used	to	log	in	to	the	active	Dexcom	app	on	your	iPhone.	Dexcom	Share	account	is	not	always
the	same	login	info	as	your	Dexcom	Clarity	account.	For	G4	users,	the	Share	account	is	found	in	the	account	tab	on	the	app.	For	G5/G6	users,	unfortunately,	there	is	no	information	in	the	app	displaying	what	your	account	name	is.	The	information	is	entered	when	you	first	log	in	to	the	app	and	then	is	never	displayed	again,	nor	visible	under	any
information	screens.	If	you	have	forgotten	your	G5/G6	account	info,	you	can	delete	the	Dexcom	app	and	redownload	it	to	try	logging	in	again.	This	will	not	cause	a	restart	of	any	sensor	sessions	in	progress.	If	you	do	not	enter	your	Share	credentials	correctly,	you	will	get	an	error	when	Loop	tries	to	access	your	Share	account	to	backfill	CGM	data.
That	error	message	will	look	like	below.	If	you	see	that	message,	delete	your	Share	account	from	Loop	settings	and	try	again...or	just	leave	it	out	and	depend	on	your	transmitter	ID.	The	Dexcom	G5	and	G6	options	only	require	the	addition	of	the	active	transmitter	ID,	and	the	matching	Dexcom	app	to	be	running	on	the	Loop	iPhone.	You	do	not	have	to
add	your	Dexcom	Share	account	credentials,	but	if	you	do,	make	sure	they	match	what	you	originally	entered	into	your	Dexcom	app.	When	you	change	transmitters,	you	will	need	to	select	the	Delete	CGM	button	at	the	very	bottom	of	the	CGM	info	page	in	Loop.	Then	you	will	select	your	Dexcom	system	again	and	add	the	new	transmitter	ID.	You
cannot	just	tap	on	your	old	transmitter	ID	to	update	it.	If	you	don't	update	your	transmitter	ID	when	you	change	active	transmitters,	your	Loop	will	be	forced	to	go	to	your	Dexcom	Share	server	to	get	your	CGM	data	and	will	not	work	without	cell	or	wifi	connection.	When	Loop	is	using	data	from	Dexcom	Share	servers,	a	small	cloud	will	appear	above
the	BG	reading	in	Loop	and	should	tip	you	off	that	maybe	you	forgot	to	update	your	transmitter	ID.	Dexcom	G4	users	will	need	the	Dexcom	G4	Share2	app	active	on	their	iPhone	and	paired	to	their	Dexcom	G4	Share	receiver.	The	Dexcom	Share	selection	is	primarily	for	people	who	wish	to	test	Loop	function	without	a	local	CGM	source	and	who	are
not	running	the	Dexcom	app	on	their	Loop	iPhone.	This	selection	will	require	login	access	to	a	Dexcom	Share	account	with	live	data	and	active	internet	connection	in	order	to	work.	Spike	Users⌁	Users	who	are	using	Spike	app	to	access	other	CGM	types	(or	to	avoid	using	the	Dexcom	app),	you	will	need	to	follow	the	directions	contained	within	the
Spike	app	in	order	to	build/modify	Loop	with	Spike.	Loop	does	not	natively	support	Spike	app	and	does	not	currently	plan	to.	You	are	responsible	for	modifying	or	adapting	Loop	in	order	to	use	Spike	so	that	it	is	an	available	option	as	a	CGM	source.	Next	Step:	Configuration⌁	Now	that	you	have	added	your	CGM	source,	we	need	to	complete	the
configuration	and	settings	in	your	Loop.	Please	head	over	to	the	Configuration	page	for	guidance	with	this	important	part	of	Loop's	setup.	
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