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Critical	care	nursing	questions	and	answers

By	Shelley	Frost	Updated	June	26,	2018	You	know	you're	meant	to	be	a	nurse.	It's	a	feeling	deep	inside	of	you	that	tells	you	nursing	is	your	calling.	But	how	do	you	put	that	feeling	into	words	during	an	interview?	And	how	do	you	know	what	the	interviewer	wants	to	hear?	The	best	answer	to,	"Why	do	you	want	to	be	a	nurse?"	is	always	a	sincere	one
with	a	personal	twist	instead	of	a	generic	response	you	think	the	interviewer	wants	to	hear.	Give	some	thought	to	why	you	want	to	be	a	nurse	before	your	interview,	so	you	can	have	a	thoughtful	answer	prepared.	Do	you	have	a	personal	connection	to	the	nursing	field?	Maybe	you	had	a	health	condition	that	landed	you	in	the	hospital	where	you	were
in	awe	of	what	the	nurses	did	for	their	patients.	Perhaps	you	spent	time	in	the	hospital	with	a	loved	one,	or	you	volunteered	in	high	school.	You	might	have	a	family	member	who	is	a	nurse,	which	gives	you	insight	into	the	field.	Whatever	the	personal	connection,	you	can	use	it	to	show	the	interviewer	that	you	understand	the	nursing	field	and	have	the
inspiration	to	work	as	a	nurse.	Make	sure	the	personal	experience	you	share	is	true	and	not	exaggerated.	Honesty	is	crucial	in	an	interview.	"When	I	was	in	high	school,	I	was	in	a	car	accident	and	spent	a	week	in	the	hospital	recovering.	I	watched	how	much	care	and	attention	the	nurses	gave	to	their	patients,	including	me.	I	only	saw	the	doctors
briefly	on	their	daily	rounds,	but	it	was	the	nurses	who	were	there,	making	sure	I	was	comfortable	and	understood	what	was	happening.	They	made	a	difficult	situation	a	little	easier	and	less	scary.	I	realized	just	how	much	work	nurses	do	for	their	patients.	I	decided	at	that	moment	that	I	wanted	that	same	challenging	and	rewarding	position,	so	I
could	make	a	difference	for	my	patients."	"Part	of	my	high	school	graduation	requirement	was	to	volunteer,	so	I	chose	to	help	out	at	our	local	hospital.	I	got	to	see	the	nurses	in	action.	I	loved	seeing	how	big	of	an	impact	they	had	on	every	patient	they	helped.	I	also	had	the	chance	to	talk	with	several	of	the	nurses	to	find	out	more	about	the	career
field.	Through	that	experience,	I	realized	it	was	an	ideal	career	path	for	me."	If	you	tell	the	interviewer	that	you	want	to	help	people,	you're	likely	saying	something	the	person	has	heard	hundreds	of	times.	Even	if	it's	true,	saying	you	want	to	help	people	is	a	generic	response	that	doesn't	make	you	stand	out	from	others.	It	also	doesn't	give	you	a
chance	to	show	how	your	unique	background	makes	you	a	good	match	for	the	field.	Instead,	be	specific	about	whom	you	want	to	help	and	why.	You	might	have	a	specific	population	you	want	to	help.	Maybe	you	connect	really	well	with	seniors	or	kids.	Or	maybe	you	have	a	personal	reason	for	wanting	to	help	patients	in	general.	If	you're	naturally
nurturing	and	want	to	help	people,	tell	the	interviewer	why	you're	uniquely	qualified	to	do	that.	"I	spent	my	summers	as	a	camp	counselor	for	kids	who	have	medical	conditions	and	their	siblings.	It	was	a	huge	eye-opener	to	see	what	those	kids	go	through	every	day,	but	I	loved	every	minute	of	it.	I	found	I	naturally	connected	with	the	kids	and	was	able
to	help	them	get	as	much	out	of	the	experience	as	possible.	I	also	worked	at	a	daycare,	which	proved	just	how	good	I	am	at	working	with	kids.	As	a	nurse	in	the	pediatrics	department,	I	can	use	that	natural	talent	working	with	kids	in	a	way	that	lets	me	help	them	and	their	families.	My	comfort	in	working	with	kids	will	enable	me	to	make	them	feel	safe
and	comfortable	during	potentially	scary	visits	to	the	hospital."	"My	grandmother	moved	into	a	nursing	home	when	I	was	12.	I	visited	her	as	much	as	possible	throughout	middle	school	and	high	school.	I	loved	spending	time	with	her	and	the	other	seniors	at	the	nursing	home.	I	was	able	to	bring	a	smile	to	their	faces	and	help	out	with	little	things	like
adjusting	their	wheelchairs	or	helping	them	with	the	craft	projects	they	did.	I	want	to	continue	that	care	in	new	and	challenging	ways	as	a	nurse."	Nursing	has	some	nice	perks.	You	get	paid	well.	Hours	are	often	flexible	with	different	shifts	to	match	your	needs	and	preferences.	Nursing	is	an	in-demand	field,	so	job	security	is	high.	You	have	different
career	path	options,	whether	you	work	in	a	doctor's	office,	hospital,	nursing	home	or	other	facilities.	Plus,	you	can	see	the	country	if	you	work	as	a	traveling	nurse.	As	appealing	as	those	reasons	are,	you	don't	want	to	only	mention	those	factors	without	a	personal	twist,	especially	if	money	is	your	main	motivator.	A	hiring	manager	wants	to	know	that
you	have	a	passion	for	the	field	rather	than	only	wanting	the	paycheck.	Nursing	is	not	an	easy	job,	so	you	really	do	earn	your	paycheck.	But	you	don't	want	to	come	off	as	being	only	motivated	by	money	or	flexibility.	Weaving	those	reasons	into	a	personal	story	shows	that	you're	practical,	caring	and	committed.	"It's	tough	to	nail	down	a	single	reason
why	I	want	to	be	a	nurse.	It	started	as	a	child	when	I	watched	my	mom	working	as	a	nurse.	I	saw	her	build	relationships	with	her	patients	and	do	whatever	she	could	to	make	them	feel	comfortable.	As	an	adult,	nursing	speaks	to	me	because	of	the	rewarding	work	that	challenges	me	while	also	giving	me	stable	work	opportunities.	I	want	to	continue
learning	and	growing	in	the	field,	and	nursing	gives	me	chances	to	advance	and	specialize,	so	I	can	continue	challenging	myself	while	ensuring	my	patients	get	the	best	care	possible."	By	Dr.	Kelly	S.	Meier	Updated	June	29,	2018	Critical	care	nursing	is	a	specialization	focused	on	meeting	the	needs	of	patients	with	life-threatening	medical	conditions.
When	interviewing	for	a	critical	care	nursing	position,	demonstrate	your	ability	to	provide	compassionate	care	to	seriously	ill	patients.	Also	communicate	an	appreciation	of	working	with	doctors,	families	and	patient	advocates.	Come	prepared	with	examples	of	your	problem-solving	skills.	Be	ready	to	show	how	you	have	actualized	your	competencies	in
a	practical	setting.	Passionately	explain	the	reason	you	want	to	be	a	critical	care	nurse.	Start	by	discussing	why	you	went	into	nursing	and	continue	by	elaborating	on	what	drew	you	to	critical	care	nursing.	A	hiring	agent	will	be	interested	in	learning	about	your	professional	goals	related	to	critical	care	nursing.	Emphasize	your	ability	to	work	in	high-
pressure	situations	and	your	desire	to	be	challenged	in	this	intense	position.	Examples:	I	am	passionate	about	nursing	and	realize	that	I’m	ready	for	new	challenges.	Examples:	I’m	drawn	to	critical	care	nursing	because	of	the	complexity	of	the	work.	I	have	a	keen	sense	of	critical	care	situations	with	patients	and	think	quickly	on	my	feet.	After	a	few
years	working	on	surgical	floors,	I	knew	I	was	ready	for	more.	Critical	care	nursing	seemed	like	an	ideal	fit	for	my	talents	and	interests.	Becoming	a	critical	care	nurse	requires	an	advanced	degree	and	certification	by	the	American	Association	of	Critical	Care	Nurses.	The	hiring	official	will	see	your	credentials	on	your	resume,	but	an	interview	is	an
ideal	opportunity	to	solidify	your	competence	with	practical	examples.	In	addition	to	discussing	what	you	can	do,	be	sure	to	indicate	your	interest	in	learning	new	skills	related	to	critical	care	nursing.	Example:	In	my	current	unit,	I	manage	patients	that	are	one	step	above	critical	care.	I	am	relied	upon	as	a	nurse	that	can	identify	patients	who	are
quickly	declining.	I’m	looking	forward	to	the	opportunity	to	expand	my	skill	set	and	learn	new	aspects	of	IV	therapy	techniques.	Patients	in	a	critical	care	unit	are	facing	uncertain	outcomes.	Family	and	patient	supporters	are	naturally	fraught	with	fear	and	anxiety.	In	addition	to	providing	care	to	seriously	ill	patients,	critical	care	nurses	must	attend	to
stressed	out	family	members.	Communicating	your	compassion	and	knack	for	comforting	others	will	show	a	hiring	official	how	well-rounded	you	are	as	a	nursing	professional.	I	know	how	vulnerable	family	members	are	when	their	loved	one	is	critically	ill.	It	is	easy	to	get	caught	up	in	the	throes	of	providing	care	to	the	patient,	but	providing	support
for	the	family	is	an	essential	responsibility.	I	work	hard	to	build	trust	with	patient	supporters	and	this	rapport	is	helpful	to	them	and	the	patient.	Managing	the	care	of	a	patient	in	a	critical	care	unit	requires	the	ability	to	multi-task	and	ensure	all	details	are	checked	and	double-checked.	A	critically	ill	patient	may	be	sedated,	have	several	I.V.	pumps
and	require	regular	doses	of	varied	medications.	In	a	critical	care	nursing	interview,	discuss	your	ability	to	maintain	detailed	records,	perform	multiple	assessments	and	handle	medications	and	procedures	efficiently	and	accurately.	Example:	I	am	highly	organized	and	vigilant	as	a	nurse.	Example:	I	am	detail-oriented.	One	of	my	strengths	as	a	critical
care	nurse	is	to	manage	multiple	medical	tasks	with	the	highest	degree	of	excellence.	A	hiring	agent	is	keenly	aware	of	the	importance	of	a	critical	care	nurse	who	has	strong	problem	solving	skills.	Each	shift	brings	unexpected	challenges	and	issues.	Show	your	understanding	and	strength	as	a	savvy	problem-	solver.	Further,	explain	how	deft	you	are
at	discerning	the	moment	that	a	physician	should	be	pulled	into	a	challenging	situation.	I	enjoy	thinking	“outside	of	the	box”,	but	I	know	when	a	physician	is	needed	to	make	a	decision.	Problem-solving	is	one	of	my	strengths.	I	am	able	to	move	outside	of	my	emotion,	in	a	critical	situation,	and	use	my	cognitive	ability	to	find	a	solution.	Providing	care
for	critically	ill	patients	is	inherently	stressful.	Each	shift	presents	what	could	be	a	life	or	death	situation.	A	hiring	official	needs	to	know	that	you	can	handle	stress.	Moreover,	how	you	handle	it,	speaks	volume.	In	a	critical	care	nursing	interview,	be	prepared	to	provide	examples	of	how	stress	impacts	you.	As	a	critical	care	nurse,	I	realize	my	care	is
paramount	in	patient	outcomes.	This	is	stressful,	but	I	am	able	to	compartmentalize	my	stress	and	channel	it,	in	a	healthy	way.	I	have	a	strong	support	network	and	yoga	is	my	“go	to”	stress	reliever,	after	a	shift.	I	have	always	taken	time	to	examine	how	I	feel	after	a	shift	and	deal	with	my	emotions	in	a	healthy	way.	JHM	CareLink	is	a	web-based
application	for	connecting	JHM	member	organizations	to	community	practices.	Through	JHM	CareLink,	community	users	can	gain	secure	access	to	select	patient	information	in	the	JHM	EMR	data	repository	and	improve	the	continuity	of	care.	This	continuity	provides	many	benefits	for	our	patients,	including	the	following:	Provides	a	more	transparent
flow	of	information	between	physicians.	Makes	it	easier	for	external	physicians	to	place	referrals	and	orders	to	JHM.	Connects	clinicians	at	JHM	with	specialists	using	e-visits,	providing	care	to	a	broader	group	of	patients.	Lets	JHM	send	releases	of	information	electronically	to	community	clinics.	Gives	your	community	clinics	access	to	review	the
patient’s	chart	for	coding	and	following	up	on	claims.	Allows	for	coordination	of	social	services	outside	of	JHM.	JHM	CareLink	is	not	an	EMR	solution;	it	is	a	mostly	read-only	application	with	a	few	service-oriented	features,	such	as	procedure	order	entry	and	co-signing	home	health	orders.	JHM	CareLink	provides	referring	physicians	with	access	to
their	patients’	medical	records	for	90	days	following	a	physician	consultation,	labs	or	imaging	tests,	outpatient	visits	or	hospitalization	at	The	Johns	Hopkins	Hospital,	Johns	Hopkins	Bayview	Medical	Center,	Howard	County	General	Hospital,	Sibley	Memorial	Hospital,	Johns	Hopkins	All	Children’s	Hospital	and	Johns	Hopkins	physicians’	outpatient
services.	You	can	also	order	a	specialty	consultation	to	be	scheduled	by	the	patient.	Community	users	outside	of	JHM	who	need	to	review	the	clinical	and	administrative	information	of	patients	seen	within	Johns	Hopkins	Medicine	member	organizations.	Community	users	could	include	the	following:	Referring	physicians	Referred-to	physicians
Contracted	physicians	Community	physicians	and	their	support	staff	Legal	offices	or	agencies	requesting	documentation	through	HIM	Community-based	and	public	health	organizations	There	is	no	cost	associated	with	using	JHM	CareLink.	Access	to	the	internet	using	a	commercial	browser	such	as	Chrome	(recommended)	or	Safari.	The	use	of
Internet	Explorer	is	discouraged.	You	can	request	JHM	CareLink	access	for	clinical	staff,	nonclinical	staff	and	office	administrators	in	your	practice.	Each	staff	member	will	need	to	enroll	in	Johns	Hopkins	CareLink,	electronically	sign	the	terms	and	conditions,	and	abide	by	rules	of	patient	confidentiality.	You	and	your	clinical	staff,	including	physician
assistants,	nurses,	administrative	personnel	and	office	manager,	will	have	access	to	your	patients'	medical	records.	At	least	one	person	at	your	site	must	be	designated	as	the	site	administrator,	who	will	have	additional	administrative	responsibilities.	Self-service	password	reset	(available	24	hours)Can	my	site	administrator	reset	my	password?Yes,
your	site	administrator	can	reset	your	password.I	forgot	my	password	and/or	my	challenge	questions.Please	call	the	Help	Desk,	available	24/7	at	855-284-5465,	and	ask	to	open	a	CareLink	ticket	for	password	resets.	Please	allow	up	to	48	hours	for	processing	your	request.	We	highly	encourage	you	to	set	up	the	challenge	questions	so	you	can	reset
your	password	automatically	via	self-service.	Since	you	already	have	access	to	the	full	version	of	Epic	when	you	are	in	the	hospital,	please	use	the	In	Basket	provided	on	that	version.	Contact	your	local	technical	support.	The	printing	functionality	is	not	controlled	by	CareLink.	You	need	to	check	if	your	local	computer	has	the	correct	drivers	and	setup
for	your	network	or	local	printer.	The	physician	needs	to	grant	In	Basket	access	to	the	nurse	first.	Once	this	is	done,	the	nurse	can	attach	to	the	desired	In	Basket.	Please	ask	the	research	coordinator	to	add	the	patient	to	the	group.	Please	refer	to	page	20	of	the	following	guide.	Please	refer	to	this	tip	sheet.	If	you	cannot	find	the	patient,	please
contact	registration	at	410-955-5000	to	verify	the	full	demographic	information	of	the	patient.	Please	contact	your	site	administrator,	who	is	your	first	point	of	contact	for	any	questions/problems.	If	the	site	administrator	is	not	able	to	assist	you,	please	call	the	Help	Desk,	available	24/7	at	855-284-5465,	and	ask	for	help	with	CareLink.	Please	contact
the	JHM	CareLink	team	at	hopkinscarelink@jhmi.edu.	This	is	not	for	urgent	issues,	and	the	CareLink	team	will	respond	within	48	hours.	Skip	navigation!	These	days,	our	culture	rewards	strong	opinions	and	quick-draw	conclusions.	In	a	time	when	every	side	seems	convinced	it	has	the	answers,	The	Atlantic	and	HBO	are	partnering	on	a	series	of	short
films	that	challenge	our	certainties.	Civil	discourse	ultimately	depends	on	a	recognition	that	none	of	us	has	a	complete	understanding	of	the	world—and	that	we’re	at	our	best	when	we	engage	with	arguments	that	confront	our	deepest	beliefs.	This	is	how	we,	as	a	society,	move	toward	a	better	and	shared	future.	We	invite	you	to
#QuestionYourAnswers	with	us.	Should	I	Be	Scared?Jeffrey	Wright,	03:22	Jeffrey	Wright	asks:	Should	he	be	scared?	TypecastMichael	K.	Williams,	02:52	Michael	K.	Williams	asks:	Is	he	being	typecast?
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