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If you own a Whirlpool washer, you may have encountered the mysterious 5d code. But what exactly does it mean? In this article, I will decipher the 5d code on a Whirlpool washer, explain its causes, and provide you with the steps to fix and prevent it. Understanding this error code will help you troubleshoot and maintain the optimal performance of
your Whirlpool washer.When the 5d code appears on your Whirlpool washer, it indicates that there are excessive suds in the machine, leading to drainage problems. This code may also appear as Sd or Sud on some models. Excessive suds can be caused by using the wrong detergent, overloading the washer, or a blocked drain. When the 5d code is
triggered, your washer pauses the cycle and runs a suds reduction routine, adding more water and extending the rinse time to dissolve the bubbles.To avoid encountering the 5d code in the future, it is important to use high-efficiency (HE) detergent in the correct amount and follow the manufacturer’s instructions. Overloading the washer should be
avoided, and any drainage issues, such as a clogged drain hose or pump, should be addressed promptly. Troubleshooting the cause of the 5d code and taking appropriate steps to fix it can prevent further issues with your washer’s performance.Key Takeaways:The 5d code on a Whirlpool washer indicates excessive suds, causing drainage
problems.Common causes of the 5d code include using too much detergent, overloading the washer, or a blocked drain.To fix the 5d code, allow the suds reduction routine to complete, use less detergent or switch to high-efficiency (HE) detergent, and address any drainage issues.Preventing the 5d code involves following load size recommendations,
using the correct detergent, and regularly inspecting and cleaning the drain hose and pump.Common Causes of the 5d Code on a Whirlpool WasherWhen encountering the 5d code on a Whirlpool washer, it is essential to understand the common causes of this error. By identifying the root problems, users can troubleshoot and resolve the issue
effectively.One frequent cause of the 5d code is excessive suds in the machine. This can occur if the wrong detergent is used or if too much detergent is added. High-efficiency (HE) detergent should be used in the correct amount, following the manufacturer’s instructions, to prevent excessive suds. Additionally, overloading the washer with laundry
can result in an imbalance that adversely affects the machine’s drainage, triggering the 5d code.Don't miss out on the best discounts and top-rated products available right now! Shop Now and Save Big Today!*As an Amazon Associate, I earn from qualifying purchases.Another common cause of the 5d code is a clogged drain hose or pump. When these
components are obstructed, suds can accumulate and prevent proper drainage, leading to the error code. Regularly checking and cleaning the drain hose and pump can help prevent such blockages and maintain the washer’s optimal performance.By being aware of these common causes, Whirlpool washer owners can take proactive measures to
prevent the 5d code from occurring in the first place. Following the recommended detergent usage, avoiding overloading the washer, and regularly maintaining the drain hose and pump can help ensure smooth and error-free operation.How to Fix the 5d Code on a Whirlpool WasherIf you're facing the 5d code error on your Whirlpool washer, there
are steps you can take to fix it and get your machine back to optimal performance.Step 1: Address excessive suds: Excessive suds are a common cause of the 5d code. Allow the washer to complete its suds reduction routine, which involves adding more water and extending the rinse time to dissolve the bubbles. To prevent excessive suds, use the
correct amount of high-efficiency (HE) detergent and avoid overloading the washer.Step 2: Check for clogged drain: A clogged drain hose or pump can impede proper drainage and trigger the 5d code. Inspect the drain hose for any blockages and ensure it is not kinked or twisted. Clean the drain pump filter regularly to prevent debris buildup.Don't
miss out on the best discounts and top-rated products available right now! Shop Now and Save Big Today!*As an Amazon Associate, I earn from qualifying purchases.Step 3: Inspect pressure switch and control board: Faulty components like the pressure switch or main control board can also cause the 5d code error. Check these parts for any signs of
damage or malfunction and replace them if necessary.By following these steps, you can fix the 5d code on your Whirlpool washer and prevent its recurrence. Remember to always refer to the manufacturer’s instructions and troubleshoot accordingly.Preventing the 5d Code on a Whirlpool WasherTo prevent the occurrence of the 5d code on your
Whirlpool washer, there are some essential preventive measures to follow. First and foremost, avoid overloading the washer with laundry. Make sure to adhere to the recommended load sizes for each cycle, as overloading can disrupt the machine’s balance and drainage, leading to the 5d code error.Another crucial step is to use the correct amount of
high-efficiency (HE) detergent that is suitable for your specific Whirlpool washer model. Using too much detergent or the wrong type can result in excessive suds, which can trigger the 5d code. By following the manufacturer’s instructions and using the appropriate detergent, you can prevent suds-related issues and the subsequent error
code.Regularly inspecting and cleaning the drain hose and pump is also important in preventing the 5d code. Over time, debris and blockages can accumulate, hindering proper drainage and causing the code to appear. By keeping the drain hose and pump free from obstructions, you can ensure smooth water flow and avoid the 5d error.Additionally,
it is advisable to empty pockets and remove any small items that could impede proper drainage. Coins, hairpins, or other objects can easily cause blockages, leading to drainage problems and the 5d code. By taking a few extra seconds to check and remove these items before starting the wash, you can prevent unnecessary complications.Don't miss out
on the best discounts and top-rated products available right now! Shop Now and Save Big Today!*As an Amazon Associate, I earn from qualifying purchases.The 5d code on a Whirlpool washer indicates that there are excessive suds in the machine, which is causing drainage problems. It may also appear as Sd or Sud.The common causes of the 5d
code are excessive suds due to using the wrong detergent or too much detergent, overloading the washer with laundry, or a blocked drain hose or pump.To fix the 5d code, it is necessary to allow the washer to complete its suds reduction routine and dissolve the bubbles. Additionally, using less detergent or switching to high-efficiency (HE) detergent,
reducing the load size, and checking and cleaning the drain hose and pump can help resolve the 5d code. The pressure switch and main control board should also be inspected for faults and replaced if necessary.To prevent the 5d code, avoid overloading the washer, use the correct amount of high-efficiency (HE) detergent, regularly inspect and clean
the drain hose and pump, and remove any small items that could impede proper drainage. Keeping the washer clean and well-maintained can also help prevent the 5d code. The 5d code error code on a Whirlpool washer typically means your machine has excess suds. If you have experienced this code, either once or repeatedly, and are wondering how
to prevent it, this article will offer tips and advice on the best steps to take. While this error code may look like it says “5d,” it actually says “Sd,” but it is often misread as “5d” due to the digital font used on the display of many Whirlpool washers. On some Whirlpool washers, this error code can also display as “Sud.” Therefore, this guide is suitable
for anyone experiencing the “5d,” “Sd,” or “Sud” error code on their Whirlpool washer. Let’s begin. If your Whirlpool washer has too many suds inside and displays the 5d code, the best initial step to take is to let it continue its cycle. Your washer will try to deal with the issue automatically by running a suds reduction routine. This typically involves
the machine pausing its cycle, adding more water, and rinsing for longer to dissolve the excess suds. It may repeat this process a few times until all the excess suds have been removed. If the 5d error code is flashing on the display of your Whirlpool washer, you will need to manually reselect a wash cycle and let it run through again to remove the
excess suds. However, set it to a cold wash temperature when doing so, and remember, DON'T add any detergent. While these measures should resolve the issue in most cases, they don’t get to the root cause of what triggered excess suds in the first place. This means the problem could arise again. If your washer has to deal with excess suds
frequently, it could cause a spike in utility bills or faster deterioration of your machine’s components. So, what could be causing excess suds and the 5d error code to appear on your machine, and can you do anything to help prevent it from occurring again? Let’s take a look. Most modern Whirlpool washers are designed to use high-efficiency (HE)
detergent. This type of detergent is specially formulated to produce less suds. Therefore, using the wrong kind of detergent, i.e., non-HE detergent, can cause several problems for your machine. One of these problems is excess suds, leading to the 5d error code. Other problems non-HE detergent can cause in HE washers include inefficient cleaning,
residue left on laundry, and even damage to the machine. So, if you haven’t checked already, it’s definitely worth confirming you are using HE detergent and that nothing else has been used accidentally. Even if you are using the right HE detergent, it’s easy to use too much of it accidentally. HE washers are designed to work using less detergent, so if
more than the recommended amount is used, it can lead to excess suds and the pesky 5d error code. The best way around this is always to measure the amount of detergent you use. This measurement should be based on the detergent manufacturer’s instructions and the load size of your laundry. Using the right quantity of detergent helps ensure
both effective and efficient washing. Sometimes, the 5d error code displays as a result of overloading the washer. This is because it may not be able to drain water properly when it is overfilled, leading to the accumulation of water and suds. Therefore, it’s important to stick to the loading guidelines for your Whirlpool washer model. If you are midway
through a wash cycle, try unloading some of the items from the washer and ensuring the remaining items are distributed evenly in the drum, then restart the cycle to see if it resolves the error code. A blocked drainage system can stop water from draining adequately, backing up the system and causing an accumulation of suds in your washer, which
may trigger the 5d error code. Blockages may occur in the drain hose, water pump, or filter, so it’s worth visually inspecting all these for obstructions if the error code persists. Remember to unplug the washer and cut off the water supply before attempting this, and refer to your user manual for information on locating these components. The
pressure switch monitors the water levels in your washer. However, if it becomes faulty, it can affect the water levels by allowing too little or too much water into the machine, which could lead to extra suds and the 5d error code. To check the pressure switch, start by switching off your machine’s power and water supply. Locate the pressure switch
with the help of the user manual. Then, visually inspect it for signs of damage, loose connections, or faulty wiring. You can also test it with a multimeter for continuity. Also, check the pressure tubing attached to the switch, ensuring it’s free of any blockages or damage. The 5d/Sd/Sud error code generally means there are excess suds in your machine.
It’s not always a major cause for concern, as it can often be fixed with some simple changes to your washing routine, such as following the manufacturer’s instructions on what detergent is suitable, how much detergent to use, and loading guidelines. However, this error code can also sometimes appear when there is an issue with your Whirlpool
washer’s components, such as the drainage system or pressure switch. If you are uncomfortable tackling these issues, don’t hesitate to contact a qualified appliance repair technician to help you resolve the error. Download Article What the error code 5d means and how to squash this pesky problem Download Article If you’ve got a Whirlpool washing
machine, you're bound to run into a 5d, Sd, or Sud error eventually. These errors indicate too many suds in your drum, so the machine shuts down to prevent flooding. Don’t worry, though; your machine will start back up once it detects the soap bubbles have dispersed. While it isn't a big deal, it is important to figure out what triggered the error,
since this code isn’t indicative of any machine issue most of the time. We’ll show you how to diagnose the problem, fix the issue, and more! 5d (or Sd/Sud) indicates that the washing machine has detected too many suds in the drum. Your machine will automatically finish the cycle once the suds level drops on its own, so just be patient and wait.
Excessive suds are usually caused by overpacking the drum, using too much detergent, or using the wrong detergent for your machine. 5d indicates there are excessive suds in the washer. Depending on your model, this error code may be 5d, Sd, or Sud, but they all mean the same thing—your machine is full of too many suds. Your machine senses the
soap is too frothy and shuts down automatically to prevent flooding and keep bubbles from overflowing.[1] Depending on your model, the error code may be flashing or perpetually on. Advertisement Don’t do anything—the machine will solve this one on its own. Whirlpool machines will stop the cycle when they sense too many suds. Depending on the
water and suds levels, the machine will either add water to dilute the soap or wait for the suds to dissipate. Once the sensors detect the cycle is ready to continue, it will finish the cycle.[2] This may take a few hours, and the machine may drain, refill, or pause multiple times. Just be patient! If this error code comes back, run a “Clean Washer” cycle
with an empty drum (or add an Affresh cleaning tablet). This will wash away any soapy buildup that may be making the problem worse.[3] 1 You're using the wrong detergent. All modern Whirlpool washing machines (and most older Cabrios) are high-efficiency. This means that they require high-efficiency detergent. If you use a detergent that doesn’t
explicitly say “high efficiency” or “HE” on the label, it will create too many suds for your Whirlpool.[4] The Fix: Once your current wash cycle ends, stop using your current detergent. Instead, stick exclusively with HE detergent. 2 You used too much detergent. Adding too much soap to the machine will make the water way too bubbly and soapy. This
is almost certainly the source of your issue if you went past the “fill line” on the detergent canister.[5] The Fix: In the future, use less detergent. In fact, most people use way too much. You only need about a shot glass’s worth—even for a full load. More soap does not make your clothes any cleaner. It’s actually the opposite. The more excess soap, the
harder it is for water to flow through the fabric of your clothes. 3 The drain hose is blocked. If you get a 5d error alongside an E1 F9 error, your drain hose is blocked. Being unable to drain, the water level will continue to rise, and your machine may think the suds on top of the water are to blame for the problem. The Fix: Remove the hose from the
machine and rinse it out. If the water won’t drain at all, snake the drain with a drain auger to clear the blockage out. Then, reinsert the hose and press the “start” button. 4 The drain pump filter needs to be cleaned. If the machine won’t drain, you're getting and E1 F9 error in addition to the 5d error, and your hose is clear, the drain pump filter is
probably clogged. This can cause the water and sud levels to rise and trigger the error.[6] The Fix: Locate the small panel on the bottom of the front of the machine. Open the panel and pull it out. Turn the circular handle to unlock it and remove the filter. Rinse the filter out under warm water and replace it. 5 The machine is overloaded with clothing.
If you put too much laundry in the drum, the water and soap will not have a ton of room to flow between items. This can make it difficult for suds to dissipate in the water, and the excess bubbles can trigger the 5d error.[7] The Fix: In the future, just don’t overfill the drum. If your current load keeps stalling, open the machine and pull some of the
laundry out to split the current load into two. You should always be able to reach inside your laundry machine easily with your hand and move the clothing freely around. If the clothing is too dense, your drum is overfilled. 6 You have excessively hard water. If your tap water has excessive minerals, you have hard water. Hard water is normally not a
huge deal, but too much calcium and magnesium in your water can mess with your laundry. As minerals build up in your fabrics, the machine may eventually struggle to deal with the suds when you’'re washing bigger loads.[8] The Fix: If you don’t want to install a water softener, either use warm water in your loads or wash multiple smaller loads
instead of single, bigger loads. 7 You used “no splash” bleach. If you added bleach to the bleach compartment to brighten whites and remove stains, check the label on your bleach. If it says “no splash,” “no spill,” “easy pour,” or some variation of the phrase, it’s probably to blame for the 5d error. These thicker types of bleach froth up the same way
soap does, which triggers the suds issue.[9] Advertisement Ask a Question Advertisement This article was co-authored by Trevor Storey and by wikiHow staff writer, Eric McClure. Trevor Storey is an Appliance Technician based in Santa Cruz, California. With over a decade of experience, he is the owner of Santa Cruz Appliance Repair, providing
appliance repair and maintenance services for all major appliances. He also offers propane conversion, vent cleaning, and DIY virtual repair consultations. Santa Cruz Appliance Repair received a Quality Business Award in 2024 as the Best Appliance Repair company in Santa Cruz, with an over 95% quality score. Trevor received a B.A. in
Environmental Studies from the University of California, Santa Cruz. This article has been viewed 24,342 times. Co-authors: 3 Updated: February 11, 2024 Views: 24,342 Categories: Laundry Print Send fan mail to authors Thanks to all authors for creating a page that has been read 24,342 times. What Does 5D Mean on a Washer?The 5D error code
on a washer, particularly the Whirlpool Cabrio, refers to a problem with excessive soap suds.This error occurs when the washer’s foam level sensor detects an excessive amount of foam or suds during the wash cycle.High-efficiency detergents can cause this issue if not used properly.Additionally, a clogged drain pump, blocked drain line, or
malfunctioning main control board can also trigger the 5D error.To resolve the issue, you can pause the cycle, add more water to dilute the suds, and manually fix any clogs or obstructions.Following the detergent manufacturer’s instructions, using vinegar or a cleaning product to clear any residue, checking for kinked or bent drain hoses, and using a
drain snake tool to remove any foreign objects can also help.However, if the problem persists, it may indicate a faulty foam level sensor or main control board, which may require the expertise of a trained technician to fix or replace.It’s important to note that addressing the 5D error can be a complex procedure and should be performed carefully to
avoid further damage to the washer.Key Points:The 5D error code on a washer, specifically the Whirlpool Cabrio, indicates excessive soap suds.The error occurs when the foam level sensor detects too much foam during the wash cycle.High-efficiency detergents used improperly can cause this issue.Other causes of the 5D error include a clogged drain
pump, blocked drain line, or malfunctioning main control board.Resolving the issue may involve pausing the cycle, diluting the suds with more water, and manually clearing any clogs or obstructions.Following detergent instructions, using cleaning products, checking for drain hose issues, or using a drain snake tool may also help.Did You Know?1.
Contrary to popular belief, the “5D” setting on a washer does not refer to a specific washing technique or cycle. Instead, it is actually a marketing term coined by some appliance manufacturers to imply advanced and innovative features.2. The term “5D” in relation to washers has no industry-wide standard or definition. Different manufacturers may
use it to represent different features or combinations of features, making it difficult to pinpoint exactly what it means without referencing the specific manufacturer’s documentation.3. Some washers labeled with “5D” may have sensors and algorithms to automatically adjust water levels, spin speeds, and even detergent usage based on the weight,
type of fabric, and level of dirtiness of the clothes being washed. This supposed “intelligence” is one of the common factors associated with the “5D” branding.4. In a few cases, the “5D” label may reference five distinct wash cycles that the washer is capable of, such as normal, delicate, heavy-duty, bulky, and quick wash cycles. However, this is not a
universal interpretation.5. To fully understand what the “5D” setting on a specific washer means, it is crucial to consult the manufacturer’s manual or contact their customer support for accurate information.When you encounter the error code 5D on your washer, it indicates a problem with the machine’s drainage system. The 5D error code is
commonly found on Whirlpool Cabrio washers and is associated with clogged drain pump and drain line issues. This error code arises when the washer detects an excessive amount of suds or soap suds in the drum, which can impact the efficiency and performance of the machine.2. Common Error Codes On Whirlpool Cabrio WashersAside from the
5D error code, Whirlpool Cabrio washers can display other error codes that are worth knowing. One of the most common error codes is Sd, which stands for “excessive suds.” This error is triggered when the washer detects too much soap or detergent in the drum. Similarly, the Sud error code indicates a problem with excessive soap suds, causing the
washer to pause the cycle to remove the excess suds and prevent them from overflowing. These error codes are vital indicators that help troubleshoot and maintain the washer’s efficiency.3. Dealing With Excessive Suds And Soap Suds Error (Sd/Sud)Excessive suds can hinder the washer’s performance and affect the efficiency of the cleaning process.
To address this issue, you can take a few simple steps.Firstly, make sure to use the appropriate amount of high-efficiency detergent, following the manufacturer’s instructions. Using too much detergent can lead to excessive soap suds.Secondly, if you encounter the Sd or Sud error code, pause the cycle and add more water to dilute the suds.Lastly,
consider manually fixing any clogs in the drain pump or drain line, as build-up in these areas can trigger the error code.4. Troubleshooting Clogged Drain Pump And Drain Line IssuesClogs in the drain pump and drain line are common causes of the 5D error code on washers. To address this issue, you can start by inspecting the drain hose for any
kinks, bends, or blockages. Straightening or clearing any obstructions in the hose can help improve drainage. Additionally, using a drain snake tool to remove any foreign objects that may be causing the clog can also be effective. If the issue persists, it might indicate a broken impeller or a faulty pump motor that requires further inspection and
testing.5. Repairing And Maintaining The Foam Level Sensor And Main Control BoardThe foam level sensor and main control board are crucial for the proper functioning of the washer. If the foam level sensor is faulty, it may incorrectly detect excessive suds, leading to the 5D error code. In such cases, cleaning the sensor using soap and warm water
is essential. If the issue persists, testing the sensor’s functionality with a multimeter can help determine if it needs replacement. Similarly, a malfunctioning main control board can cause various error codes, including 5D. Troubleshooting or replacing this component is a more complex procedure and may require the expertise of a trained technician.6.
When To Seek Professional Help For Complex Washer ProblemsWhile there are several troubleshooting steps you can take to address common washer issues, some problems may require the expertise of a trained technician. If you have followed the recommended steps and the problem persists, it may be time to seek professional help. Complex
washer problems such as faulty main control boards or broken impellers may require specialized knowledge and equipment to fix or replace. Remember, attempting complex repairs without the proper skills and tools can further damage the machine, so it is best to rely on professionals for such situations.the 5D error code on a washer indicates an
issue with the drainage system, primarily caused by excessive suds. By understanding common error codes, troubleshooting clogged drain pumps and drain lines, and ensuring the proper functioning of the foam level sensor and main control board, you can improve the efficiency of your washer. However, for complex issues, it is always recommended
to seek the assistance of a trained technician to ensure a proper fix and avoid any further damage to the machine.Related Post: How Long Does Quick Wash Take and Why?Check this out:Frequently Asked QuestionsWhy does my washing machine says 5D?The error code 5D on your washing machine could indicate a problem with the drain hose. It is
possible that the drain hose is either kinked, bent, or blocked, preventing the water from flowing out of the washer efficiently. To resolve this issue, ensure that the drain hose is properly aligned and doesn’t have any obstructions, allowing the water to pass through smoothly.How do I fix the 5D error on my Samsung washer?To address the 5D error
on your Samsung washer, follow these steps. Firstly, ensure the washing machine is turned off and disconnect the power supply. Next, pour approximately 2 liters of boiling water into the detergent drawer to help dissolve any excess foam in the drum. Afterward, it is advisable to thoroughly rinse the washing machine to clear any remaining foam
build-up. Following these steps should help eliminate the 5D error and ensure proper functioning of your Samsung washer.What does code 5D mean?Code 5D is a washer error code that indicates excessive suds in the washing machine. When the code appears on the display, it means that the washer is currently running a suds reduction routine to
remove the excess suds. To resolve the issue, it is important to allow the washer to continue the routine and ensure that only High Efficiency detergent is used for future washes. Excessive suds can be problematic as they can affect the performance and efficiency of the washing machine, so it is crucial to follow the recommended detergent guidelines
to prevent the occurrence of code 5D.What does 5DC mean on a Samsung washer?5DC on a Samsung washer represents an alert indicating that the detergent door hasn’t been completely closed. It’s important to ensure that the drawer is securely shut before starting the cycle. Neglecting to do so may lead to detergent not being dispensed properly,
which can affect the cleanliness and effectiveness of the washing process. Therefore, double-checking the closure of the detergent door is essential for optimal performance and results from the washer.References: 1, 2, 3, 4 Download Article What the error code 5d means and how to squash this pesky problem Download Article If you've got a
Whirlpool washing machine, you’re bound to run into a 5d, Sd, or Sud error eventually. These errors indicate too many suds in your drum, so the machine shuts down to prevent flooding. Don’t worry, though; your machine will start back up once it detects the soap bubbles have dispersed. While it isn't a big deal, it is important to figure out what
triggered the error, since this code isn’t indicative of any machine issue most of the time. We’ll show you how to diagnose the problem, fix the issue, and more! 5d (or Sd/Sud) indicates that the washing machine has detected too many suds in the drum. Your machine will automatically finish the cycle once the suds level drops on its own, so just be
patient and wait. Excessive suds are usually caused by overpacking the drum, using too much detergent, or using the wrong detergent for your machine. 5d indicates there are excessive suds in the washer. Depending on your model, this error code may be 5d, Sd, or Sud, but they all mean the same thing—your machine is full of too many suds. Your
machine senses the soap is too frothy and shuts down automatically to prevent flooding and keep bubbles from overflowing.[1] Depending on your model, the error code may be flashing or perpetually on. Advertisement Don’t do anything—the machine will solve this one on its own. Whirlpool machines will stop the cycle when they sense too many
suds. Depending on the water and suds levels, the machine will either add water to dilute the soap or wait for the suds to dissipate. Once the sensors detect the cycle is ready to continue, it will finish the cycle.[2] This may take a few hours, and the machine may drain, refill, or pause multiple times. Just be patient! If this error code comes back, run a
“Clean Washer” cycle with an empty drum (or add an Affresh cleaning tablet). This will wash away any soapy buildup that may be making the problem worse.[3] 1 You're using the wrong detergent. All modern Whirlpool washing machines (and most older Cabrios) are high-efficiency. This means that they require high-efficiency detergent. If you use a
detergent that doesn’t explicitly say “high efficiency” or “HE” on the label, it will create too many suds for your Whirlpool.[4] The Fix: Once your current wash cycle ends, stop using your current detergent. Instead, stick exclusively with HE detergent. 2 You used too much detergent. Adding too much soap to the machine will make the water way too
bubbly and soapy. This is almost certainly the source of your issue if you went past the “fill line” on the detergent canister.[5] The Fix: In the future, use less detergent. In fact, most people use way too much. You only need about a shot glass’s worth—even for a full load. More soap does not make your clothes any cleaner. It’s actually the opposite. The
more excess soap, the harder it is for water to flow through the fabric of your clothes. 3 The drain hose is blocked. If you get a 5d error alongside an E1 F9 error, your drain hose is blocked. Being unable to drain, the water level will continue to rise, and your machine may think the suds on top of the water are to blame for the problem. The Fix:
Remove the hose from the machine and rinse it out. If the water won’t drain at all, snake the drain with a drain auger to clear the blockage out. Then, reinsert the hose and press the “start” button. 4 The drain pump filter needs to be cleaned. If the machine won’t drain, you're getting and E1 F9 error in addition to the 5d error, and your hose is clear,
the drain pump filter is probably clogged. This can cause the water and sud levels to rise and trigger the error.[6] The Fix: Locate the small panel on the bottom of the front of the machine. Open the panel and pull it out. Turn the circular handle to unlock it and remove the filter. Rinse the filter out under warm water and replace it. 5 The machine is
overloaded with clothing. If you put too much laundry in the drum, the water and soap will not have a ton of room to flow between items. This can make it difficult for suds to dissipate in the water, and the excess bubbles can trigger the 5d error.[7] The Fix: In the future, just don’t overfill the drum. If your current load keeps stalling, open the machine
and pull some of the laundry out to split the current load into two. You should always be able to reach inside your laundry machine easily with your hand and move the clothing freely around. If the clothing is too dense, your drum is overfilled. 6 You have excessively hard water. If your tap water has excessive minerals, you have hard water. Hard
water is normally not a huge deal, but too much calcium and magnesium in your water can mess with your laundry. As minerals build up in your fabrics, the machine may eventually struggle to deal with the suds when you’re washing bigger loads.[8] The Fix: If you don’t want to install a water softener, either use warm water in your loads or wash
multiple smaller loads instead of single, bigger loads. 7 You used “no splash” bleach. If you added bleach to the bleach compartment to brighten whites and remove stains, check the label on your bleach. If it says “no splash,” “no spill,” “easy pour,” or some variation of the phrase, it’s probably to blame for the 5d error. These thicker types of bleach
froth up the same way soap does, which triggers the suds issue.[9] Advertisement Ask a Question Advertisement This article was co-authored by Trevor Storey and by wikiHow staff writer, Eric McClure. Trevor Storey is an Appliance Technician based in Santa Cruz, California. With over a decade of experience, he is the owner of Santa Cruz Appliance
Repair, providing appliance repair and maintenance services for all major appliances. He also offers propane conversion, vent cleaning, and DIY virtual repair consultations. Santa Cruz Appliance Repair received a Quality Business Award in 2024 as the Best Appliance Repair company in Santa Cruz, with an over 95% quality score. Trevor received a
B.A. in Environmental Studies from the University of California, Santa Cruz. This article has been viewed 24,342 times. Co-authors: 3 Updated: February 11, 2024 Views: 24,342 Categories: Laundry Print Send fan mail to authors Thanks to all authors for creating a page that has been read 24,342 times. Welcome to our comprehensive guide on
troubleshooting and fixing the Whirlpool washer error code 5D. If you’'ve encountered this error code, also known as Sd or Sud, on your Whirlpool washer, it means that there are excessive suds in the machine. This can disrupt the draining process and cause interruptions in the washing cycle.The good news is that there are steps you can take to
resolve this issue and get your washer back to peak performance. In this guide, we will walk you through the common causes of the 5D error code, provide troubleshooting tips, and offer solutions to fix the problem.Whether you're experiencing this error for the first time or you’ve encountered it before, this guide will provide you with the knowledge
and tools to tackle the issue head-on and get your washer working flawlessly again.Key Takeaways:Whirlpool washer error code 5D/Sd/Sud indicates excessive suds in the machine.Common causes include using too much detergent, using the wrong detergent, and drainage problems.Troubleshooting involves inspecting and cleaning the drain hose,
pump, and filter.The pressure switch may need to be checked for malfunctions or replaced.Preventive measures can help avoid future 5D error codes, such as using the correct detergent and regularly maintaining the washer.What Does the 5d/Sd/Sud Code Mean on a Whirlpool Washer?The 5d, Sd, or Sud code on a Whirlpool washer indicates that
there are excess suds present in the machine. This can cause problems with the draining of water and the overall performance of the washer. When the code is displayed, the washer will pause the cycle, add more water, and extend the rinse time to dissolve the excess suds. It is important to address this issue to prevent further energy consumption
and potential damage to the machine.To better understand the meaning of the 5d/Sd/Sud code on a Whirlpool washer, let’s break it down:5d: This code is an error message indicating the presence of excess suds in the washer.Sd: This is another term used by Whirlpool to represent the same error code - excessive suds.Sud: This is a shortened version
of “suds,” which means the same as the previous codes.When you see any of these codes on your Whirlpool washer, it’s a sign that there is an issue with excess suds. The washer will take corrective measures, such as adding more water and extending the rinse time, to try to dissolve the suds and resume the cycle.Now that you know what the
5d/Sd/Sud code on a Whirlpool washer means, let’s explore the common causes of this error and how to troubleshoot and fix it in the following sections.Common Causes of the 5d/Sd/Sud CodeThe 5d/Sd/Sud code on a Whirlpool washer can be attributed to several common factors. Understanding these causes is essential for resolving the error code
and preventing its recurrence.Using Too Much Detergent: One of the main causes of the 5d/Sd/Sud code is using an excessive amount of detergent. Overloading the washer with detergent can create an abundance of suds, leading to drainage issues and the error code. It is important to follow the manufacturer’s recommendations for the appropriate
detergent dosage.Using the Wrong Type of Detergent: Using non-HE (High-Efficiency) detergent in an HE washer can also trigger the 5d/Sd/Sud code. HE washers are designed to work efficiently with low-sudsing detergents. Using regular detergents can result in excessive suds formation, causing drainage problems and the error code.Drainage
Problems: Blocked or kinked drain hoses can impede the proper draining of water, leading to the 5d/Sd/Sud code. It is important to regularly check and ensure that the drain hoses are clear of any obstructions and are not bent or twisted.Faulty Pressure Switch: The pressure switch is responsible for detecting the water level in the washer. If the
switch malfunctions and inaccurately detects excess suds, it can trigger the 5d/Sd/Sud code. Checking the pressure switch and replacing it if necessary is crucial for resolving the error code.See also Troubleshooting Portable AC Not Blowing Cold Airldentifying and addressing these common causes of the 5d/Sd/Sud code will help restore the proper
functioning of your Whirlpool washer. By using the appropriate amount and type of detergent, ensuring proper drainage, and addressing potential issues with the pressure switch, you can eliminate the error code and maintain optimal performance.Troubleshooting and Fixing the 5d/Sd/Sud Codelf you're facing the 5d/Sd/Sud code on your Whirlpool
washer, here are some troubleshooting steps to help you resolve the issue and get your washer back to peak performance.Check for Overloading and Water Quality: Make sure you’'re not overloading the washer, as it can contribute to excess suds. Additionally, check the water quality to ensure it’s not affecting the performance of the detergent.Use
the Correct Detergent: Ensure that you're using the correct amount and type of detergent recommended for your Whirlpool washer. Using too much detergent or the wrong type can lead to excessive sudsing.Inspect and Clean the Drain Hose: Examine the drain hose for any kinks or blockages that may be preventing proper water flow. Straighten any
kinks and remove any obstructions for optimal performance.Troubleshoot and Clean the Drain Pump and Filter: If necessary, troubleshoot the drain pump and clean out any debris or clogs that may be affecting the drainage. Additionally, clean the filter to prevent any blockages.Check the Pressure Switch: Inspect the pressure switch for any visible
issues such as cracks or corrosion. Ensure that the connected wires are tight and undamaged. If needed, clean the pressure switch tube for any blockages. Consider testing the switch with a multimeter for proper functionality.By following these troubleshooting steps, you can address the underlying causes of the 5d/Sd/Sud code and resolve the error
on your Whirlpool washer. Remember to always refer to your washer’s user manual for specific instructions and guidelines.Troubleshooting the Drain Hose to Fix a 5d/Sd/Sud CodeThe drain hose plays a crucial role in preventing excess suds in a Whirlpool washer. When the 5d/Sd/Sud code appears, it’s important to troubleshoot and fix any issues
with the drain hose to resolve the error code. Follow these steps to troubleshoot the drain hose:Check for kinks or blockages: Inspect the drain hose for any kinks, bends, or blockages that could hinder the water flow. If you find any, gently straighten the hose to ensure proper water flow.Clear blockages: If there are blockages in the drain hose, use a
plumbing snake to clear them out. Insert the snake into the hose and carefully maneuver it to remove any debris or obstructions.Reinstall the drain hose correctly: When reinstalling the drain hose, make sure it is at the correct height and not taped. Improper installation or taping of the hose can affect water flow and contribute to the 5d/Sd/Sud
code.By troubleshooting the drain hose and addressing any issues, you can effectively resolve the 5d/Sd/Sud code on your Whirlpool washer. This will ensure proper drainage and prevent excess suds from disrupting the washing cycle.Troubleshooting the Drain Pump and Filter to Fix a 5d/Sd/Sud Codelf you’re encountering the 5d/Sd/Sud error code
on your Whirlpool washer, troubleshooting the drain pump and filter can help resolve the issue. The drain pump and filter play a crucial role in removing water and debris from the machine, ensuring smooth operation.To begin troubleshooting, inspect the drain pump for any obstructions or damage. The drain pump is responsible for draining the
water from the washer during the cycles. If it is clogged or damaged, it can lead to the 5d/Sd/Sud code. Clean out any debris that may be blocking the pump and ensure proper reinstallation.Next, check and clean the filter. The filter prevents debris from entering the drain pump. Over time, it can become clogged, affecting the draining performance of
the washer and triggering the error code. Clean the filter thoroughly and ensure it is free of any blockages.See also Top Mattress Cleaner Machines Reviewed 2023Taking these steps to troubleshoot the drain pump and filter can greatly improve the draining performance of your Whirlpool washer and help resolve the 5d/Sd/Sud code.Steps to
Troubleshoot the Drain Pump and Filter for Whirlpool Washer Error Code 5D:Inspect the drain pump for obstructions or damage.Clean out any debris that may be blocking the drain pump.Ensure proper reinstallation of the drain pump.Check and clean the filter for any blockages.Thoroughly clean the filter and reinstall it.By following these steps, you
can troubleshoot the drain pump and filter of your Whirlpool washer, effectively resolving the 5d/Sd/Sud error code.Troubleshooting the Pressure Switch to Fix a 5d/Sd/Sud CodeThe pressure switch in your Whirlpool washer plays a vital role in determining the water levels during each wash cycle. When it malfunctions, it can lead to inaccurate
detection of excess suds, triggering the 5d/Sd/Sud error code. Fortunately, you can troubleshoot and fix the pressure switch to resolve this issue. Follow these steps:Inspect the pressure switch: Start by carefully examining the pressure switch for any visible signs of damage such as cracks or corrosion. If any issues are found, you may need to replace
the pressure switch altogether.Check the connected wires: Ensure that all wires connected to the pressure switch are securely attached and not damaged. Loose or damaged wires can affect the switch’s functionality and lead to error codes.Remove and clean the pressure switch tube: If there are no visible issues with the pressure switch, it’s possible
that the tube connected to it may be blocked. Carefully disconnect the tube and check for any blockages. Clear any debris or obstructions to restore proper functionality.Test the pressure switch: Using a multimeter, you can test the pressure switch to determine if it is functioning correctly. Follow the manufacturer’s instructions and compare the
readings with the specified values to ensure the switch is working as it should.Replace a faulty pressure switch: If the pressure switch is found to be defective or if troubleshooting does not resolve the error code, it is advisable to replace the pressure switch with a new one. This will ensure accurate water level detection and prevent future
occurrences of the 5d/Sd/Sud code.By troubleshooting and fixing the pressure switch, you can effectively address the 5d/Sd/Sud error code on your Whirlpool washer. Follow these steps carefully to resolve the issue and get your washer back to optimal performance.Note:The pressure switch is a critical component of your Whirlpool washer, and it is
essential to perform any repairs or replacements with caution. If you are unsure about any step or lack experience in handling electrical components, it is recommended to seek professional assistance to avoid any risks or further damage to your appliance.Preventing Future 5d/Sd/Sud CodesTo ensure that you don’t encounter the 5d/Sd/Sud code on
your Whirlpool washer in the future, follow these simple tips:Use the correct amount of detergent: Always use the recommended amount of HE detergent for your machine. Using too much detergent can lead to excess suds and trigger the error code.Avoid overloading the washer: Overloading the washer can impede proper water circulation and
increase the likelihood of suds build-up. Follow the manufacturer’s guidelines for load capacity.Check water quality: If your water is hard or has high mineral content, consider using water softeners or filters to improve its quality. Hard water can contribute to suds formation.Be cautious with liquid bleach: Certain types of liquid bleach can cause
excess suds. Read the detergent labels carefully and choose bleach that is safe for use in your washer.Inspect and clean the drain hose, pump, and filter regularly: Blockages in the drain system can disrupt water flow and contribute to the 5d/Sd/Sud code. Check these components periodically and remove any debris or buildup that may compromise
their functionality.See also Flushing AC System with Alcohol: Step-by-Step GuideBy following these preventive measures, you can keep your Whirlpool washer running smoothly and minimize the chances of encountering the 5d/Sd/Sud error code.Note: The image above depicts a clean and well-maintained washing machine, emphasizing the
importance of preventive measures to avoid the 5d/Sd/Sud code.ConclusionResolving the 5d/Sd/Sud code on a Whirlpool washer is crucial for restoring its optimal performance. By addressing the underlying causes and following the troubleshooting steps, you can effectively fix the error code and prevent it from recurring.Start by ensuring the proper
use of detergent, using the recommended amount for your machine. Avoid overloading the washer to prevent excessive suds. Regularly check and clean the drain hose, pump, and filter to prevent any blockages that may interfere with water drainage.Additionally, inspect the pressure switch for any visible issues and test its functionality if necessary.
Replacing a faulty pressure switch will help accurately detect and resolve excess suds, eliminating the 5d/Sd/Sud code.Remember to take preventive measures to avoid future occurrences of the error code. Use the appropriate amount and type of detergent, and consider using water softeners or filters if needed. By following these steps and
maintaining proper washer care, you can keep your Whirlpool washer running smoothly and avoid the inconvenience of the 5d/Sd/Sud error code.The 5d/Sd/Sud code on a Whirlpool washer indicates that there are excess suds present in the machine. This can cause problems with the draining of water and the overall performance of the washer.The
common causes of the 5d/Sd/Sud code are using too much detergent, using the wrong type of detergent, having drainage problems such as blocked or kinked drain hoses, and a faulty pressure switch.To troubleshoot and fix the 5d/Sd/Sud code, you can check if the washer is overloaded or if the water quality is contributing to excess suds. Ensure that
you are using the correct amount and type of detergent. Inspect and clean the drain hose, pump, and filter. Check the pressure switch and replace if necessary.To troubleshoot the drain hose, check if it is kinked or blocked. Gently straighten any kinks or bends. If necessary, use a plumbing snake to clear any blockages. When reinstalling the drain
hose, make sure it is at the correct height and not taped.To troubleshoot the drain pump and filter, inspect the drain pump for any obstructions or damage. Clean out any debris and ensure proper reinstallation. Check and clean the filter to prevent clogs.To troubleshoot the pressure switch, inspect it for any visible issues such as cracks or corrosion.
Check the connected wires for tightness and damage. If necessary, remove and clean the pressure switch tube for any blockages. Testing the switch with a multimeter can also help determine its functionality.To prevent future 5d/Sd/Sud codes, use the correct amount of HE detergent recommended for your machine, avoid overloading the washer,
check the water quality, and use water softeners or filters if necessary. Be cautious with certain types of liquid bleach that can cause excess suds. Regularly inspect and clean the drain hose, pump, and filter to prevent blockages.Source Links When you see a “5D” error code on your washer, it may cause you some confusion. This code might seem like
a technical term related to the functioning of your washer, but it’s actually an error code indicating a specific issue. The “5D” error code is often displayed on Whirlpool and Maytag washing machines, and it’s commonly misinterpreted. The actual error code is “Sd” or “Sud,” which signifies excessive suds in the washer. The “5D” error code displayed
on a washer typically means there’s an issue with excessive suds or a problem with the drainage system. The error code is often misinterpreted and is actually “Sd” or “Sud.” It’s most commonly caused by using too much detergent, not using a high-efficiency (HE) detergent, or a clog in the drain pump or drain line. To fix it, you should reduce your
detergent usage, use HE detergent, clean the detergent drawer, run a cleaning cycle, and check the drain pump and drain line for clogs. The “5D” error code typically indicates a problem with the drainage system or excessive suds in the washer. It’s an alert that the washer is unable to adequately drain water from the machine or that there are too
many soap suds detected. The cause of this issue is usually the use of too much detergent or not using a high-efficiency (HE) detergent. Occasionally, the error code is caused by the drain pump or drain line being clogged, or a defective drain pump, foam level sensor, or main control board. If your washer displays the 5D error code, follow these steps
to fix it: Check the amount of detergent you are using. Do not exceed the recommended amount of detergent and use only HE (High Efficiency) detergent. Clean the detergent drawer, as it can become clogged with detergent residue, which can cause too much foam. Run a cleaning cycle to help remove any excess detergent or foam buildup. If the
error persists, check the drain pump and drain line for clogs or obstructions. Inspect the foam level sensor and main control board for any defects or malfunctions. If the issue still persists, consider contacting a professional technician for further assistance. Always remember to measure detergent and base detergent quantity on load size, and follow
the detergent manufacturer’s instructions. A 5D error code indicates that the machine cannot drain water due to excessive foam, which is often caused by using too much detergent or the wrong type of detergent. Excessive suds can lead to improper cleaning of clothes and may require additional rinse cycles to remove the foam, which can increase
water and energy consumption. To prevent the 5D error and improve energy efficiency, it is essential to use only High Efficiency (HE) detergents and follow the manufacturer’s instructions for the correct detergent quantity based on load size. Additionally, ensure that the drain pump and drain line are not clogged, and the foam level sensor and main
control board are functioning correctly. By addressing these issues, you can optimize your washer’s performance and reduce energy consumption. 5D washers, or washers displaying a 5D error code, can have several potential drawbacks or limitations. Some common causes of this error code include: Using too much detergent: Excessive detergent
can lead to the formation of too many suds, triggering the 5D error code. Using the wrong type of detergent: Not using a high-efficiency (HE) detergent can also cause the 5D error code. Overloading the washer: Putting too many clothes in the washer can lead to subpar cleaning outcomes and hinder the appliance’s optimal functioning. Bulky laundry:
Bulky items can cause an imbalance in the washer, leading to the 5D error code. Damaged foam sensor: A faulty foam sensor can incorrectly detect excessive suds, causing the error code. Faulty control panel: A defective control panel can also trigger the 5D error code. Clogged drain pump or drain line: Occasionally, the error code is caused by a
clogged drain pump or drain line. When the 5D error code is displayed, the washer will try to reduce suds by adding more water to the load, which can prolong the washing process. To fix the issue, it is essential to identify the cause and take appropriate measures, such as using the correct detergent, avoiding overloading, and checking for clogs or
faulty components. In conclusion, understanding the “5D” error code on your washer can help you troubleshoot and fix the issue effectively. Remember to always measure detergent and use HE detergent to prevent excessive suds and the 5D error code. There are various error codes that might appear on your washer, each indicating a specific issue.
Some common ones include F21 (long drain time), F22 (door lock error), F23 (heater failure), and F24 (water temperature sensor error). Always refer to your washer’s manual or the manufacturer’s website for a comprehensive list and understanding of error codes. No, it's not recommended to use regular detergent in a high-efficiency (HE) washer.
HE washers are designed to use less water, and HE detergents are formulated to produce fewer suds and rinse out more efficiently in these low-water conditions. Using regular detergent can lead to too many suds and cause issues like the 5D error code. It’'s recommended to clean your washer once a month to prevent detergent buildup and other
issues that could lead to the 5D error code. This includes cleaning the detergent drawer and running a cleaning cycle with a washer cleaner or a homemade solution. Yes, overloading the washer can contribute to the 5D error code. Overloading can hinder the washer’s ability to adequately drain water and can lead to excessive suds. It’s essential to
load your washer correctly according to its capacity to ensure optimal performance. If the 5D error code continues to display even after you’ve tried troubleshooting, it’s best to contact a professional technician. The issue might be due to a more serious problem, such as a faulty drain pump, foam level sensor, or main control board.
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