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This morning I woke up to our smoke detector going off in the dining room. No cookbook. Engle May 6, 2019 Easy to clean than my other air fryer but have cook it twice than 12 min vs 20 min on this one , a little dryer food than cook essentials air fyer I have. It is not a small oven but it fits nicely on my standard size counter. Great for toast great for
cooking other stuff as well. SO DON'T PURCHASE THIS IT'S DANGEROUS FOR YOUR HEALTH. Would never purchase from this seller, Innovations, again Item shipped in cardbiard box not original Emeril box. Amazon Customer April 3, 2019 Once again here is a rotisserie that looks much larger than it is. Grooves in which racks slide are too wide,
making it way too easy to pull racks out of oven. I have retired my Magnalite skillet. only 4 heating elements and claims to have 5. Wife October 20, 2019 Once I got it I was so excited to use it right away so I went to the market and got a whole chicken for a rotisserie dinner. is always 50 degrees lower than the setting and won't hold unless the fan is
on. The drip tray is shallow and difficult to take out with the fat. I have not been happy with this since day one. It has so many settings from pizza & baking to air fry & rotisserie . Cook book enclosed is very disappointing. My old toaster convection was bigger and deeper. I've baked muffins and a cake in it and they came out great. Need to go back to
the drawing board, guys. PattieH June 1, 2019 All in my family who have used it love it. Wish I'd tried a different unit. A more detailed explanation of the time would be helpful. After having it a while it still sucks. Well it tell you to use a small amount for mixing the sauce , say like 1/4 cup and then to cook for whatever time and it’s done. ? They may
also be used in other consumer goods. I love the cooked foods I prepare. Susan ]J. nice machine Ronald G. Very dissatisfied with quality of product. It's a little noisy, and the exterior top gets very hot. DURING the second use, the door frame buckled and the door wouldn't stay closed. Already have the drip pan and cooking pan discoloring. I clean my
ovens asap. Came home to a "hot" smell in the house. After a month of use I am very impressed. Otherwise live this fryer, lots of features and everything I've made tastes great. The product is guaranteed for 90 days. I will be able to do a better review after I get it. The finish looks foggy. A 5pb rotisserie chicken is done in 45/55 minutes and is
DELICIOUS! Air fryering takes longer than a tradional oil fry so just adjust your expectations. YA¢A€A™all we cook A LOT and this thing has been a win for us and we love it! Amanda April 4, 2020 Do not buy this oven! Mine completely broke in less than 5 months & there is no warranty or exchange. I spray a just a little bit of olive oil on and it crisps
up the skin great! Chicken Wings and sweet potato fries come out so good in the air fryer setting. I was too disappointed receiving something 3/4 the size as I was expecting. The cookbook is nice but instructions for every day use would be more helpful. Mary Kendall March 6, 2019 Made panko fried shrimp and baked bread so far. Also with the air
fryer, we used the basket to air fry some chicken drumsticks and wings marinated in sauce. Sent it back and was credited for it. Has anyone else had this problem? I hope this air fryer doesn't disappoint me because I only have until the 28th to return it. the instructions were vague I have the 360 plus and it shows me the one with buttons Noname
January 15, 2022 The light which indicates the setting burned out after 4 months. The mini Emerill cookbook is nice, but a more general tips and tricks for everyday use by Emerill would be better. Will be using on daily basis in place of regular oven! AmyB- March 14, 2019 Takes a little getting use to in order to get the temperatures correct but it
really works as advertised. for the price should have been better quality aluminum trays for cooking Into the 8th month of ownership and the broiler elements do not work and flimsy trays are all marred and ready to be thrown out. The meat would have to be razor thin to fit into latch number one which is the recommended setting for broiling. Like so
many, we all can not keep it clean. Its easy clean up and looks nice on the the countertop. Please e-mail information on how to return. I didn’t think any more about it, I should have unplugged it. But even if you happen to get it for $160-180 I still think is not too bad. I dislike 2 prong rotisserie and lack of instructions as to how to truss a chicken and
secure it in order to use rotisserie mode. October 9, 2019 Used this TWICE. I was very disappointed. It functioned, but wasn't useable. Marguerit A. It’s easy to clean, but the right side of the oven remains a little stained despite my cleaning after every use. Such as how many minutes to fry chicken or fish on what temperature. The groove does not go
all the way across, so rack really tips when you pull it out to turn food. Sorry Emeril, your ability or refusal to help your customers with issues just won't allow me to buy another one.. Controls are easy to use, but labels on front are hard to read. For example, I cooked a potato ball that would normally take 20 mins in a conventional oven but with the
fan feature on with the bake feature, it cooked a lot faster than that. After 2 rounds of over 30 minutes cook time, fresh salmon was still raw in spots. I called the customer service number and was told to butter my bread before toasting-no difference. oun like the other one I have. Gb and Tj Smith May 31, 2019 Got it Saturday, May25, 2019. Makes
food fast, chicken crisp. But my fryer shelves were too short and with more than one chicken finger, the shelves would fall to the bottom of the oven. The only thing I would change is that it gets so hot on the outside. The bake setting does a great job now its a convection oven so it bakes cooks faster then regular oven so keep in mind cut that baking
time in half. The equipment itself is cheaply made. The black writing on the buttons rubbed off in just a couple of weeks, before I even had a chance to memorize the button functions. I am also disappointed when that it takes so long to pre-heat in order to bake something. Margie Kilfeather Margie D. Erin December 8, 2020 When i received it i was so
happy it had lots of goodies and it is beautiful, but, it is so small, smaller than my toaster oven. Inside is NOT big enough to fit a frozen standard size pizza, or my pizza pan, even though it claims it does. However, it also does so much more that it has become my primary oven. I've cheated and did chickens 5.5 Ibs its recommended no more than a 5 Ib
but sometimes I can't find a 5 1b. But it certainly is not an air fryer. I have called to speak to a representative with no help, she told me to contact amazon. The only thing I found to be a bit off is the cook book. HTDMike August 10, 2019 Too small. Mayo Clinic says Epoxy resins are used to coat the inside of metal products, such as food cans, bottle
tops and water supply lines. DO NOT order anything form them and Amazon should look at the reputation of how their third parties treat their valued customers. We started the return process the day we received it. Gayla Ketron November 25, 2021 Have owned my 360 for over a year. Deborah Phillips June 19, 2019 I previously used a Phillips Air
Fryer. Displayed E1 the first time I plugged it in. Return and credit process worked well though. kola December 30, 2020 I was a bit hesitant about buying this oven based on some of the reviews. ItA¢A€A™ s really absolutely wonderful. Also no recipe book or instructions. Happy Cooking! Dorothy L. Germino March 25, 2019 Getting used to how fast it
cooks. fingers crossed as I am stuck with a $14. It did not taste as good as I thought it should. If you're on the fence about this oven all I can say is that I love it! happygirl777 December 5, 2019 Very disappointed with this product. I could’ve got an off brand at Walmart for $80 instead of the over $200 I spent on this one, but my boyfriend insisted on
this because he loves Emeril. Guess there is a sacrifice with anything. Def worth the price, which is actually less than on TV! Francine Warren July 5, 2019 Everything about the air fryer I like except for I've only had it for a couple of weeks and the writing on the buttons a rubbing off and I've only used it about six times or I should say touched it about
6 times. Randall November 17, 2019 This unit did not work at all per there instructions and recipes. Judith Pakay May 10, 2019 Heats to 400F as promised. So far we like it, because it does cook food fast and without oil. RitaM April 7, 2020 I have to clarify that my review is on the 360 plus, IA¢A€A™ve seen many under the plus that were for the 360.
The display is only viewable from above, not from the side or straight on. 408 down to 372,rotisere 450 act. It looks like I missed the return window. Stopped heating to temp, despite the notice advising it had heated to the required temp. The air dry function does not work in less time in fact I've had to use extra time than the instructions. jfuller May
11, 2020 Do not buy this product. Kitchen Aid toaster oven has this feature and it works better catching crumbs. The drip pan burned really easy with the heat. It does not brown, my old air fryer, which cost a whole lot less, does a much better job. Terri Foxworthy May 2, 2019 I'm pretty disappointed for how much it costs. There is a learning curve to
that. I actually like the soft tender of the fries than the crispy type of fries. It didn't say that in the description. I will need to figure this part out. September 27, 2019 The oven had temp control issues. Cannot get any help on how to return it, the link that tells you how to do it does not work. Go for it. February 25, 2019 Problem was they did not tell the
credit card company ( Chase bank) thus I ended up with a statement two months later with late fees and interest charges that I am still trying to get back. Tonight I made myself home made scalloped potatoes for one. Gelb November 7, 2019 Horrible. Wish I hadn't given away my trusty old side-opening toaster oven. JOE L. TENNESSEE June 29, 2020
Best purchase ever! I use this little gem almost daily. Still love it no complaint. Some dental sealants and composites also may contain BPA. I'm not sure how one would get a 10-12 1b turkey in there. Amazon Customer May 13, 2020 I've only used this 3 times but so far it seems to be fine. I have not tried the fruit yet with drying it out. Some of the
reviews said it was a fire hazard because it gets hot. Piece of crap! Amazon Customer March 30, 2020 I loved the fryer as far as the technology. I don't think they ever advertise how to clean this. Did not brown and took almost as long as my convection oven. The air fryer, toaster, oven, and broiler functions have all worked well. It won’t be used
during the summer at all because of that. But if you are looking for an air fryer, look elsewhere now! Rebecca Earl May 11, 2019 I bought the Emeril 360 because of his reputation I was expecting a superior product. Will need more time cooking with it. Amazon Customer July 14, 2019 I never had a chance to use it because, when I read the
instructions and warnings - it cannot be used under cupboards and that's all I have in my kitchen. Yes the price on sale did help with the deal. It makes too much smoke. Why does Emeral endorce this? Claude Moore December 11, 2021 I bought this AirFryer with great hopes that it would do what it claimed however I can't even get a piece of bread to
brown even when set at the darkest setting. The instructions say not for use outdoors, but if the weather is nice, use it outside. I donA¢A€A™t mean that in an arrogant way just that we are both 38 and have spent thw last 12 years making cooking and food a wonderful hobby. Do not buy this product Shipco April 23, 2020 So far we are enjoying the air
fryer function. There does not seem to be any customer service. If you want shiny. Have burned myself twice moving racks and basket in and out of hot oven. I went over and it the cancel button and they went back out. WE LOVE THIS THING! And we are super picky and do tons of cooking and are somewhat snobbish when it comes to food lol. And
then I did toast, which is a no brainer. The air fried chicken is wonderful. Cleans up wonderful! Kindle Customer January 5, 2020 Total misrepresentation of size, claims to be 23 x 17.5 x 13.5 actual is 19 x 9 x 11 inches the shipping box was only 22" wide and it had 2" of Styrofoam around the inside. Well depending on the price you pay. The booklet
could be a more informative about the cooking times for the beginner. With air fryer basket, it tastes work to clean by soaking it in soap and then cleaning with a scrub. Hope this oven lasts a while. Then next time I tried to run it it displayed E1 again. I was told by the distributor to contact Amazon with complaints. Don don March 19, 2019 Absolutely
LOVE this AirFryer 360! Came just in time to cook corned beef for Saint Patrick’s day. I returned it, even though I was offered up to $60 if I wanted to keep it and gift it to a friend. I'm not sure if they’re all noisy. I will look for another product and do more research on ease of cleaning especially.. Commercial shows Emeril using 3 baskets but it comes
with only one. How many other things are incorrect about product. Easy to clean, quiet, compact and beautiful stainless steel! VegasLL March 18, 2019 This is not good for air frying. I was not impressed with the recipe book that came with it and wish they had put a cooking guide for meats and vegetables instead for me it would be more useful. It is
difficult to use but we will keep trying. Harvey June 11, 2019 I was skeptical when purchasing this but figured I had 90 days to try it so why not... After cooking chicken, fish, ribs and several other things in it it exceeded my expectations! My only complaint is that they don't go into enough detail in the instructions as to how long to cook frozen food



(chicken nuggets, tater tots etc.) and also baked potatoes. Daniel Donaldson June 4, 2019 Versatile, easy to use, all-in-one oven appliance. Don't waste your money!! Camille M. I did chicken wings in the air fryer and they seemed to take a lot longer than the recipe said, but were good. Baking has been perfect. It does not say that up front, but after
reading the operating manual thats what I discovered. Best thing ever!!! Pen Name May 17, 2019 The oven is wonderful!!! Rotisserie feature a PURE BONUS!!! The only downside is lining up the forks on the spit to tighten, but once you get the hang of it, it truly is fabulous!! They are out of the accessories (i.e spit stand, extra air fry tray etc) but I
will get those when available. Not bad, but I wish we would have looked first at Wolfgang Puck’s version. Working well. Megan McCarter April 14, 2020 Way too hard to program!! Used only 3 times and the DRIP TRAY left stains everywhere that would not clean. We have done several types of fish, potatoes, and biscuits and like the results. I
purchased an expensive space occupying toaster is the way I feel about it right now. Very helpful. If you just don’t want fried foods this might be for you. My last convection oven was just a little smaller than this oven and I could slide out the tray and supporting grill without having it slip out and burn my hand. My advice, steer clear of this. Hey we
had a smaller toaster oven with Knobs for the timer and temperature and no display and we had paid perhaps half the cost of this unit with less then half of the features. Other than that I love it! I just wish Emeril would've come with it to cook for me. Had hoped for so much more. What a run-around! This product does not perform as advertised!!
Jerry December 8, 2019 I am so happy with this product. French fries, chicken thighs were great. We have yet been able to use it successfully. All that being said, I still love the way food comes out. Less time than regular oven. Billie June 18, 2020 I'm not sure if mine was damaged internally in shipping but it's very loud when it runs. We bought it for
$199, looks like the price is lower at about $160 now. it's perfect for baking meals for one or two people. It is completely defective and I really wish I could exchange it because it cooks the food well. Shrimp were soggy and limp, microwaving is more appealing. Fish51 December 12, 2020 Returning. Five stars. I have not had the unit long enough to
really judge all of its functions. Perhaps I did not do something right, I don't know. It was lucky there was no damage to the appliance. Chicken takes 30 to 40 min. Apparently the air fryer had turned itself on! It was extremely hot and was the source of the smell. I got this because I wanted “eye candy” for my counter, and I liked the rotisserie feature,
which I probably won’t use. The temp. Robert Brosky August 13, 2019 This is just fine as a counter-top oven, broiler or toaster. I have cooked steaks, thick pork chops, and chicken in mine. I've contacted the manufacturer and they recommended I contact you, Amazon. M. I have so far, broiled a hamburger and it came out juicy and good. If they can
put a clock on $40 microwaves they should be able to put a clock on something this pricey. With more use I know it will become easier not to overcook the food. This particular third party did not want to try to resolve the issue with it not performing as indicated. I was hoping this would replace my toaster oven and fryer but I will end up buying
another Phillip's fryer. Wendy November 22, 2019 Broke; I used it two times and it just stopped. Which is strange and may be a glitch on mine as i can adjust the time for everything else preset. 94guy April 15, 2020 I am extremely disappointed in this product. A little complicated to use. It’s perfect for a family of four or a single person. Recommend
covering the drip pan with foil for easy cleaning as the air frying will definitely cause oil drippings. This one has two design flaws. Also have control over the times and temperatures. I've been on the pages for air fryer, I've read every suggestion as to how to keep it clean. Not one setting would reach the temp indicated in setting. Have not tried
rotisserie or slow cooking yet. contact me for satisfaction or to return even though the 90day warranty has expired. It doesn't work like it says it will. It’s size was disappointing. So I called them and their response, you should have bought the extended warranty. I followed every direction, and put the chicken inside and was really disappointed that the
darn oven smoked so much. Lula M Wells March 7, 2019 This oven has been functioning well for everything except the rotisserie. If you are looking for rotisserie and countertop baking, MAYBE this unit is for you. It cooks food fast and very well. We've been using it more to air fry fries. My bad. We love our Cosori fryer which is half the price of this
unit. Noisy in use, but cooks well. This experience may hamper me from ordering from Amazon in the future. I would send it back except that I did not keep the original packaging. Will be replacing this one with a safer brand. This oven is a jack of all trades, master of none, unfortunately. Seems to be the consensus.. I didn't find that to be an issue.
Also does not make good toast. We tried to return it under the "90 day satisfaction guarantee", but we were going to be charged $175 to do so! This is a complete scam. It's as good as it gets. It was coming from a hotpad near the air fryer 360 that was catching fire. Love cooking in it. November 8, 2019 It does what it says it will do, replace a full size
air fryer (with much bigger area), replace a toaster oven and kinda replace the rotisserie. I've only air fried chicken to make hot wings twice. Too hot outside Mary Peco Ramos May 6, 2019 The directions and controls are confusing especially since you can barely read the settings on the screen. No paperwork at all. I opened the third and the pizza
tray was rusted and the silver coating was peaking off . Plus return charge even though it advertises this time of year through Jan 31, free returns. Scott December 27, 2021 We bought the Emeril Power Airfryer 360 XL and are totally dissatisfied with the performance. THEY DON'T TELL YOU THAT BUT WHEN YOU BUY IT THE BOX HAS IT ON
THERE AS I SHOWED IN THE PICTURE. It will tilt & slide out of the oven & fall quickly rather than remaining stable in place when checking if meat is done. Last evening, the lights came on the front panel while I was standing in the kitchen. So you you do buy it. Mary Barnes March 7, 2020 I love my Emeril Air fry 360, my husband and I uses it 4-5
times a week. Overall, it takes some trial and error with this air fryer oven. When the Emeril 360XL that I have dies, I will not replace it. I have made ribs, corn flake crusted fried chicken and rotisserie chicken. Air frying anything also takes too long. And he’s the only reason I won’t return it. Upgraded from a Cuisenart that didn't have all the
functionality. We used it toast, bake, pizza, reheat, and warm features. We are very very happy with it Walmart Customer June 30, 2020 The size listed is incorrect. At the end of the 18 minute cycle there was no crispness of the skin and the internal temperature was 132-136 depending the piece. We bought this because of the great reviews and the
supposed multifunctionality of the unit. I started slow with toast, does a fantastic job! Then baked a loaf of bread, Fantastic. The Air Fryer had turned itself on again and the kitchen, dining room, and living room were filled with smoke!!! The Air Fryer was extremely hot, smoke was coming out of it. When scrubbed it looses it's finish. This new oven is
overall poorly engineered. Burton July 31, 2019 I like that it uses less electricity and produces less heat than a regular oven. Also seller very difficult to deal with on returns. Dumelle April 27, 2019 The screen will not brighten up what ever it should turn on won't said it has a light never came on jim adamson April 24, 2019 tried to submit this review
on lagasse site and would not take it. Racks in wrong position to get even toasting. Jake November 13, 2020 I bought this with high hopes. It is only my husband and I, so it's not like it's getting overused. This time no amount of button pushing or plugging and unplugging or time on and off power cleared it. The whole thing not at all what we expected.
The book said 375 on rotisserie setting. Noticed that food was not cooked when using the bake mode so I placed a temp. It's a convection oven on steroids. I made did my Thanksgiving appetizers in this oven and everything turned out great. Seller assures me item is brand new but i am skeptical. No instructions. December 25, 2019 This is the second
of the subject air fryer! WHY?? Jean Case July 2, 2021 Broiler DOES NOT Work. Have tried the air fryer, toaster, bake, and broil settings. Purchased 6/2020. It takes the place of a toaster too! It’s easy to clean and use. I had to take the oven in the garage to finish cooking. DO NOT BUY AND DO NOT BUY ANYTHING FROM A THIRD PARTY ON
AMAZON!! This is my second bad experience with ordering with a third party involved. June H. Still need to try the dehydrator, slow cook and rotisserie functions. Seems like they won't let you return it. I have gone nuts trying to find a really good indoor rotisserie. The recipe book is limited but good. Toast does not toast evenly on both sides. They
come out so juicy and flavorful. We may end up sending it back for refund. Tried to make chicken wings and it doesn't brown them, they are a little crisp but do not get brown. Majelica December 4, 2020 This appliance is so convenient and versatile that we use it all the time instead of our large oven. This one, like most of them, do a good job. The
Oven is such a nice asset to my kitchen. For those two reasons I had to CHOP YOU!! It cost me $60 to mail back and they have offered no assistance in fixing the shelving or buttons, they have not offered another fryer at no cost. Had roasted 2 turkeys in my large oven earlier in the day so thought maybe that was the smell. punkpenguin April 15,
2020 It was a little smaller than I expected from Walmarts description,I was expecting ( plus) to mean a little larger than the Emeril Lagasse Oven I had(the one I was replacing). There are alot of button features, unfortunately the manual doesn't go into details of each feature. The oven heated up so hot it almost caught fire, the cord was melting. This
is now way cheaper at Walmart too and the tray looks horrible. Arline Moberg June 18, 2019 I bought this air fryer for my elderly mom,easier then heating a whole oven for 1 person.Easy enuff for her to use but was very disappointed that the outside becomes very hot cautioned her in use.I wish they would have put nonstick on drip pan all so ,Stained
after 2 uses and can't get off, pad scratches it.Cooks well.I have a traditional air fryer I love and I think it does a better job of air frying and is simple to clean up.More is not allways better. The chicken, pork chops and salmon are airfry exceptionally well. Loading... Galu August 20, 2019 Product marks new, but sent without original box and look as
display item, with the price same as Emeril Laggasse advertisers on Tv also I received the one without display (backlight only) Amazon Customer August 20, 2019 I am so in love with this product. I love using the Emeril Lagasse Power Air Fryer 360 because I can see the food its cooking. It handles it like a champ. SL43 July 26, 2019 I returned it after
one use. Top gets very hot! Can burn. Had this product since Dec 10 2020, William Chilcote June 21, 2021 We have only used it a couple of times. Fries and tater tots were brown and crisp. I barely fit an under 4# chicken, after fighting with the spit itself. Worst oven to buy. I returned 2 . Baked chicken & air fried veggies quick! It keeps the
temperature down in my kitchen too bc I don’t have to turn on my oven. Worked nicely for baking au gratin potatoes. It only goes so far, and then it freezes. Does a great job on a 12" pizza though. It turned out beautiful and moist. Not really impressed with this unit and expected better quality out of something backed by Emeril. The display needs to
have a clock when it's turned off instead of just sitting there with a big "OFF" showing all the time. It smoked less at 350. Chris owen October 11, 2019 I did not like it at all and could NOT RETURN IT!!! The exterior surfaces get so hot. Donna C Whitehead January 4, 2021 Maya clinic BPA stands for bisphenol A. BPA is an industrial chemical that has
been used to make certain plastics and resins since the 1960s. It’s an over priced toaster oven. It was very good as as toaster oven and for reheating fried foods and pizza. Anne Young April 27, 2019 have only used the toast cycle. Don Schuette May 28, 2019 Returning it due to the toxic material that could be harmful to my family! Not taking any
chances! Lacey Haywood May 23, 2019 I bought this because Emeril's name was associated with it. Its still made by Emeril but its all digital and you don't receive a cook book. I can’t decide if I want to try another one or buy a different air fryer all together. dee December 27, 2021 Unfortunately broiling is not possible in this unit as the broiling
setting is so close to the top that nothing fits on the tray without it hitting the heating elements. The drawbacks; it’s much smaller inside than in looks in pictures, and the electronic controls are confusing. Haven't decided for sure. It's a keeper & will replace a bunch of other small appliances in my Kkitchen, it also slow cooks! And while it's hot this
summer it'll double as my oven, as I don't want to heat up my kitchen. So far we are happy with it but have only used it for 2 weeks. TOAST TAKES FOREVER Cyndi May 12, 2019 If I could rate less than 1 star I would. We have been fans of Emeril for years and very disappointed that he would sell a product like this. We sent ours back and bought a

the overall concept, air fryer in combination with convection oven and rotisserie. It was moist inside and crispy outside. I recommend it but would remind people to watch the temperature and times when first using it. I would prefer either a much longer time-out, or for it to stay on until I turn it off. Does not crisp food any more than my full size oven
and takes an excessive amount of energy to power. The fryer worked great on my chicken. Super perfect for the summer time too. Unplugged and tried again and it worked. Bake pan is very flimsy. Ours takes a long time plus it takes twice as long to do wings in our new one than it did in the old one. Plus, I didn’t know the product came in a larger
size. Ruined meals due to inaccurate temps. If you look at the fine print most can’t accommodate any larger than a sparrow! rob225 April 1, 2019 I'm sure this is a great product but for someone who has not cooked much in the past it really doesn’t give very good instructions on how to cook everyday foods. I grilled cheese sandwich, good, cooked
chicken thighs & legs, good. The XL model for $259 is listed wrong also. Good quality. It's not as seen on infomercial. If not for those two design weaknesses I would rate this a 5. will continue to use. I am very pleased with it. Worth every penny. Price Jr. May 15, 2019 Great concept, but a total fail. My microwave "air fries" food better than this unit
and I can bake faster in my regular oven. So ...... here it is....Not as advertised, unreliable in 9th month... The rotisserie will not hold a 4 pound chicken, and when it spins the chicken goes smoothly for a half turn then falls the other half. We replaced it with this and it is wonderful and does a much better job with the food even tasting much better and
more like fried than the other unit. Bob October 26, 2021 Have had the 360 for a year and thought is worked great although it gave off a lot of heat. The only thing is that it’s really HOT to touch on the outside when you are cooking. Amazon Customer March 17, 2019 This is so great i wish I would have bought it sooner, no more.mess with oil or smell
in kitchen. all good !!! Betsy Johnson May 2, 2019 I don't like that it gets to hot on the outside of unit .. Evelyn Wilson December 2, 2021 So wanted to love this product. The food doesn't crisp up as well as our Phillip's fryer. The air fryer is suppose to cut down on cooking time but that is not the case with the Emeril 360. The oven does get hot and
does smoke but that because the juices going on the drip tray while rotisserie is on. THANK YOU VERY MUCH AND STAY SAFE. I would highly recommend. awesome fun and challenging game March 28, 2019 I put a cup of coffee in it and the cup got very hot, but the coffee was cold. Ultimately, we are going to buy a Breville, as it is better quality.
Additional research suggests a possible link between BPA and increased blood pressure. I decided on Walmarts version. The rotisserie was also a deciding factor. Perfect size for 2 people UPDATE: Frying was a bit of a disappointment. We use it daily. Ran to the grocery store late tonight. This product it's pretty new and should not look like this after
such a short time of use. James Fleming May 21, 2019 I used it a lot but very hard to keep clean! Splatter inside was impossible to clean! Particles on the glass got dirty and cannot clean between the panes! The Cancel, Stap and Pause button is fading! Soon you won’t be able to read it! GoFish May 18, 2019 I love this oven!!! You can cook on air fry
and the food is so moist. Cakes, casseroles, and even simple toast all come out of this oven perfectly cooked. March 15, 2019 I absolutely love this product! I have told my family and friends about it. Generally with this oven you cook at lower temperatures (25 degrees or so) and for less time. As for the rotisserie it should not be included with this
product. BPA is found in polycarbonate plastics and epoxy resins. So far I'm very disappointed. I paid for the smaller one. HOWEVER, this morning I fixed toast and only the top of the bread toasted! WHY didn't the bottom get toasted? It is super easy to clean. I would say most kitchens will run into the same catergory as me. I sent it back and ordered
the next one which is supposed to be bigger and have more power. Haven't had it for a year yet and the wife just made me throw it out cuz it makes such a mess. A little disappointed with the directions. it's so much faster to heat up and cook then our large oven. Airfryer takes same time an actual oven does. It has replaced my stand alone toaster. Any
help would be great on this matter. If you have one, unplug it when not in use!!! Vicki Russell June 17, 2021 I had air fryer for a little over 1 year and the fan stopped working and almost caught on fire and have not used since. I made roasted potatoes and it made a mess compared to my regular, self-contained air fryer. Amazon Customer July 14, 2020
My husband bought it and he absolutely loves it. I needed an oven that I could daily on our boat, so it needed to be a good one.. Polycarbonate plastics are often used in containers that store food and beverages, such as water bottles. So good if you follow the instructions and recipes. I debated on purchasing this walmart version or the version on
Emeril's site. My daughter has one like ours but a different brand and she does not have to wait long for hers to preheat. It was easy to use, and the chicken came out great, the only issue was that the oven put out quite a bit of smoke from the drippings on the bottom drip pan. patp January 13, 2020 I was really skeptical about Emeril 360 having a
NuWave that I liked gave up the ghost and tired of buying new domes I got the Emeril. It came out tender and full of flavor. Sorry, I wouldn't do that to a friend. This sits at counter height and allows me to broil without bending. Boone July 12, 2019 I was very disappointed with the airfry option. I had to use trial & error method since most food prep
instructions are for regular frying method. Great for RV’s and small meals you want to cook QUICKLY. Amazon Customer April 7, 2019 The crisping tray doesn’t fit. I did send feedback to amazon but the they held tight on the $60 return shipping even though the product was defective. My husband who is color blind is unable to use this. Only used it
once and I thought it was a burn hazard. margie y. So what do I do with the remaining oil ? The outside gets so hot that it melted a sippy cup sitting over a foot away on the counter. The controls are a hazard as the littlest touch by accident and the machine turns on, always canceling this function. I returning it for replacement. This is an over rated
product. The controls are easier than any counter top oven I've ever had. I have one very serious issue with the way the tray slips down & out. Inside light is handy, but it only stays on for about 30 seconds. Wouldn’t recommend, waste of money. if you want a air fryer buy one that works Amazon Customer April 8, 2019 I've used the air fryer and
rotisserie chicken parts of it. Gayla Ketron November 25, 2021 Very disappointed with this product. The rack position under the rotisserie is especially dangerous. The design of the spit is absolutely incredibly absurd. Don't waste your time with Emeril Lagasse Power Airfyer no good in my eyes.... Next I tried the rotisserie. Also be careful when I put
this in my car. :-) dbassman June 10, 2019 Perfect! I can cook a meal for four ppl in less than 30 minutes. It would have been so much better to put the crumb tray underneath the oven to catch everything. Michael D. Was so excited to get this. Why do they insist on showing what looks like a giant chicken rotissing on the spit. Judi Popp March 16,
2019 What a peice of junk. You have to put it under the broiler for a few minutes. We put food in a glass dish on top of it, to keep food hot. Takes twice as long as my smaller air fryer for the same amount of food. IA¢A€A™ ve baked, roasted, rotissered, air fryed (even frozen broccoli! - it came out as if i had roasted fresh broccoli) dehydrated herbs and
fruits. Reheating is good too. Boni June 15, 2019 trays flimsy, hard to clean. Reviews on Emeril's had complaints of the letters on the oven wiping off. Dawson March 16, 2019 I love this oven air fryer. Those infomercials should be removed from television, and the Federal Trade Commission should review the fraudulent trade practices that Emeril
Lagasse has prostituted himself to endorse. R. I did order the Emeril Power AirFryer 360 cookbook and am waiting for it to arrive. Nevertheless I am well pleased with this item. APRIL CIMINO June 11, 2021 Puts out a lot of heat top,sides and front Ernest Wilkinson June 1, 2021 We have the smaller Emeril air fryer with just the basket and it does not
take long to preheat. Amazon Customer August 1, 2019 This was a great purchase. The rotisserie is everything on this oven. Also, the exterior metal gets VERY hot. RONNIE2309 January 16, 2020 Expected better quality from an Emeril product. Think I will be looking for another brand as I can't count on the bake mode. Amy March 17, 2019 I really
enjoy this product. Door leaks, smoke from the food cooking fogs out of it setting off ever smoke detector. And the steaks, I use a use a meat thermometer and cook it to 145% and they come out perfectly med rare every time. The only reason i donA¢A€A™¢t give it 5 stars is because I canA¢A€A™t adjust the time for toasting. Plus the box was broken
with a big hole. It’s pretty noisy in the air fryer mode too. It can also affect children's behavior. By the way, I'm a great cook, and make restaurant quality meals at home so I know what good food, good kitchen gadgets, and ease of use is. My wife and I am 75 years old and have cooked for some time and we caught on pretty easy but for younger

the air fryer comes out crispy. It's an oven, of course it gets hot...don't touch it and keep it away from the wall or anything that might melt or burn. Of course I am not a world renowned chef but found that this was only a very expensive toaster. It didn't air fry or slow cook, but it made great toast , roasts, and cookies and cakes. This should be fixed by
the oven maker. I do have to use my glasses to see the function pad. I only tried airfrying chicken wings with it. I can't even call it an airfryer, because it does EVERTHING!! 5 stars is an understatement. LOL Anyway little things like that. Rtw May 11, 2019 It is a good product. My only regret, I wish I would have purchased the 360 XL air fry. Myra
August 11, 2021 Fixed a pork loin last night on the rotisserie. chicken. But rather than send it back within the 90 days I kept trying and trying it with no luck. Bad part is that the sauce drips down to the drip tray. Unpacked it, need 2 quarters under one leg to level it. The first thing I noticed is that it takes much longer to air fry wings than it does to
fry them so if you’'re like me and just don’t want the odor of fried foods in your house this might be for you. Except I came across one the it give you all the ingredients like peppers, salt, this or that and one cup vegetables oil. BPA is also used to make epoxy resins, which are spread on the inner lining of canned food containers to keep the metal or
steel from corroding and breaking. Lizzie Rodrigues July 10, 2019 This is absolutely the worse POS I have ever purchased. I cook biscuits, corn bread in an iron skillet, corn dogs, tater tots, frozen turnovers and so much more. Now here it is 16 months later and it is broken. This air fry is the best appliance anyone could ever buy. Depending on how
you cut the potato and timing, the outcome is different but at least we know it is not oily fried. Expensive junk!! kiki June 14, 2019 Have the product one week. Schwartz October 14, 2020 I've had this “air fryer” for two weeks. They could be better or at least an online link to show step by step use of each setting. DouginNC November 15, 2020 I love
the ease of use.. So I went past the 90 days. The only thing I have enjoyed is toast but that even took over six minutes. I have a family of 10 and I rotisserie a couple of chickens every week. Tere Patterson October 6, 2020 Only giving this a one star, as the item was received damaged (outside dented/caved in, inside of unit was concave). Awesome
results. Biggest POS I've ever purchased. I'M GONE TO DESTROY MINE .BECAUSE IF I GET A REFUND THEY WOULD JUST RESELL IT TO SOMEONE ELSE. Both airfry much better and faster than this one. I have only just gotten it, however I have had wonderful results with the meals I have made. I was not familiar with "air frying" but this has
that option too and so I am looking forward to learning how to use that function. You’d be hard pressed to cook a chicken in the rotisserie due to the small interior size. Don't do it! The pause button don't work. I can use it instead of the oven which makes the whole house hot. So the heat in this oven is pretty strong. (I got rid of my microwave.) I can't
believe how easy oven is to clean!!! Even with the rotisserie there is no splatter. If the cavity was one inch wider it would hold a regular cake pan. This is dangerous. A chicken of any size will not fit in there . Wow such a deal, it cost more to send it than the thing costs new. After the first chicken I am ready to throw the whole thing out. I am appalled
Emeril pit his name on this product. I got mine for less that that and we are very happy with it. It seems like they are all CRAP. I sure wish I had read all the other reviews before purchasing this. First order was missing the rotisserie and I had to return the entire order and re-order to receive it. Very disappointed in it. will not air fry temp on oven 400
act 347, down to 326 when thermostat kicks in bake 450 act. We did not return it but we are still disappointed in it overall. PATRICK LESSARD ]July 24, 2019 Fryer and hydrator does not work as good as shown on tv jim July 24, 2019 I was sent three of these in error. Good luck Debra Schaefer October 21, 2020 I am now 74 years old and I did not find
it easy to get down on the floor to light the gas fired broiler in my stove. Update after using for over a year. A complete waste of money and time. It was sold and shipped by Amazon after purchasing it used a different seller and now I would have to pay over a third of the price of the unit to return it that's great. The tray & rack are very lightweight.
So, because of the looseness, it's not possible to pull racks out part way to turn food. Yes I had it set at the right temperature, rack location,etc..do not purchase!! Jeff July 8, 2019 I saw an informercial for this on TV and wanted to at least try it. The same with chicken tenders. Just can't keep it clean.. It cooks the food fine, but leaks oil/grease all over
my counter when I use it. Lisa Jackson November 27, 2021 Have owned my 360 for over a year. The only setting I haven't used is the food dehydration setting so I can comment. 418 down to 385,broil 400 act.374 down to 364, lower temps are a .little more acturate. I actually did not try other features because my intent was to eliminate my old air
fryer. . I roasted a pork roast, it came out juicy and tasty, and toasted bagels in it! So far, the coffee cup was the only problem I had. Not the best fryer.. We bought at our local grocery store a magazine with air fry recipes. If you want an “air fryer” get a different product. I wish there were better instructions for actually using it. The oven is much
smaller in person than what is portrayed in add. Bob November 24, 2019 False advertising --this is not and does not work like an air fryer its a fancy toaster oven.. You have to get used to the cooking times, but you can pause and check then resume. I have successfully used most of the modes! I dislike that the "pizza rack" slides out so easily that it
lets food & rack fall out before you can grab it. Max temp 344 on the drip pan directly above the heating element. This isn’t it. Bxbrowneyes August 17, 2019 We had another air fryer, the best known one, and we had problems with it after a few months of use and then it quit after a year. June 19, 2019 This is a great appliance however the crumb tray
is inside the bottom of the oven and crumbs remain on the sides of the oven. Ryan Blalock May 2, 2019 Easy to understand directions, great cookbook, came fast.... Couple hours later we smelled smoke. BTW. THE SECOND ONE WAS. The chicken is tender and juicy but it didn't air fry to crispy with the sauce on them. gage inside. David May 12, 2019

H. The tray & rack would fall off the ledges, so we couldn't cook anything. Marilyn M. Overall i am disappointed and can even give it away. I baked a cake in it that was OK, not great (learning curve). Havent yet found a way to purchase 2 more of the basket shelves. It has replaced my other airfryer, my toaster, my rotisserie oven, and my microwave.
Is good for toasting and baking if you don’t mind the outside being as hot as the inside. I don,t know how well it works yet. Sent product back. Nobody will take it. You get all the trays and a few recipe cards. have to be careful of how fast it cooks so the food is not overcooked. Elton Gay March 9, 2019 It take longer to cook food then it should. I was so
sure Emeril wouldn't pedal junk, that I didn't keep the packaging or I would return it. Listed as 23x17.5x13.5. The actual size is 19.25x13.25x10.5. About 3 inches smaller in all directions. Do not waste your money as this definitely DOES NOT REPLACE any other appliances, the only thing it does is take your money! Kath November 25, 2019 It cooks
comparable to other air fryers. Yep the book of all things, the instructions are clear. Pork chops, salmon, chicken, french fries all perfect every time.. It may be good as a toaster oven or broiler, but I'm gonna try and return it, or sell it used. Sounds like a piece or the fan may have been broke. The door won't stay closed. Trent February 1, 2022 Only
has a 90 day warranty Tony January 24, 2022 I'm confused how to use it.. Also, the letters and numbers on knobs are fading. Air frying vegetables did not produce anything better than what I can do in my oven. My son had one from sams he paid 99 and that worked better. I never thought to check the air fryer as we had not used it. The rotisserie was
an nice feature but two chicken breasts almost took up the circulation space. I can cook my whole meal at the same time. The instructions on how to use it we useless. I've used everything but the slow cooking feature and broiler since I have a smokeless power grill and like to use it. It's much easier to clean a spill up off the countertop than the glass
door. Exposure to BPA is a concern because of possible health effects of BPA on the brain and prostate gland of fetuses, infants and children. Get the extended warranty. Buerry October 5, 2019 As you can see the drip pan cannot be cleaned properly. Super bummed because I was really looking forward to it. I have two other airfryers a GoWise that is
a few years old and a small analog Cuisinart. So yes it’s a great deal. The reason for 2 stars is it leaks grease all over my counter top, I even put foil on the bottom tray and I still get grease all over the counter. Waiting for an answer. Do not tell us to go to the return link on PC, it does not work! Please send a prompt reply! Thank you. Saisnath Baijoo
May 3, 2019 The air fryer portion of this product is unsatisfactory. It has been put on the inside of this product and when it heats when you cook.THE BPA CAN GET INTO YOUR FOOD AND CAUSE HEALTH PROBLEMS. When I told the rep that I was unhappy with the unit I was told to send it back and they would replace it. Very disappointed,
shopping for alternatives. The first was a duplicate order that I stopped enroute to me! This item is the SECOND (#2) item is enroute as a "RETURN" due to defective product!!! Here is what it does NOT DO!! It functions OK except for the rotisserie which your web side won't allow my photo to be downloaded so I can show you how it does not
performs! Therefore, I want to return for a refund. We use this for some baking items and it heats pretty fast if you turn on the FAN (air fryer) button. It does do a nice job...eventually. Again spray a little olive oil on anything battered or that you want crispy crispy and the air fryer setting goes to town. Dawn December 16, 2020 Great price, excellent
on the display menu, this model came with all the bells and whistles. Florence Hoyt Florence H. REPLACEMENT ONE AND I COULDN'T GET AN EXTENDED WARRANTY ? Air temperature much less. Not completely happy with product. If you're looking for an air fryer, I don’t recommend this one. Takes a little experimentation to get the temperature
and times correct. The tough part is keeping it clean.. Guess I'm stuck with it. Alex L. It was very frightening!!! We will not being using this Air Fryer again. Also, door opens downward, rather than to the side. And it didn't cook as well as my chef airfryer Amazon Customer April 29, 2019 Comes with no instructions other than what not to do. I'm
disappointed in the instructions. robert n. Mlr MARION July 22, 2019 Product parts missing 2nd basket, light & fan in oven not working. I had planned to use the rotisserie feature, but after seeing how much grease dripped onto the drip tray from wings, and how much smoke that caused (yes! Smoke!), I won’t put a whole chicken, or anything that
will make a significant amount of grease in this cooker. When I looked at the recipe book I noticed nothing contained marinades; and looking at the design of the unit I assumed if I marinated a meat it would just make a mess. Some research has shown that BPA can seep into food or beverages from containers that are made with BPA. Almost virtually
impossible to keep clean. It doesn't seem to be special in that regard. I could never get it to make reasonable French fries from scratch. The quality of the metal and rotisserie was poor. Amazon Customer May 5, 2019 Defective when you preheat the unit it cuts off. Wish the pre-heat had a count down so you know how long it will take. Cleaning it has
been very easy. William E. Another sad thing about this is that there is no clock on it. Del May 11, 2019 It is well made and the instructions are clear. I'm hoping that's what it is and not the way it's suppose to be. Now I question if the other settings have worked as they should.

Cool technology to make finding and buying parts a breeze, including Serial Number Lookup, PartSPIN® and Smart Manuals, found on partstown.com and our industry-leading mobile app An exceptional customer experience from the team you know and trust with every email, live chat, text and phone call, provided by a friendly and knowledgeable
team Fax Number: Discontinued - please use email address below: Email Address: admin@netstrata.com.au: All Mail To: PO Box 265, Hurstville BC 1481 NSW: Contact Info. For Netstrata clients. General Emergencies: See the Emergencies page: Your Scheme: Please Login to see scheme specific contacts: Cooking versatility at the touch of a button!
The BLACK+DECKER 6-Slice Stainless Steel Convection Countertop Toaster Oven with Broiler Pan features one-touch functions for a whole range of foods: bagels, pizza, frozen snacks, potatoes, and cookies. Convection technology circulates air within the oven for fast and even results while baking. He sold his shop and developed the first BIRO
Power Meat, Fish, and Bone Cutter. Today, BIRO Manufacturing is a leading producer of meat processing equipment, making over 35 types of equipment including meat saws, tenderizers, grinders, chicken cutters, horizontal slicers, and more. ... Narrow by Model Number. 1056. Service & Parts Manual. In ...
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